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HM #76
What is the first step in the process when configuring Portfolio Planning to work with ServiceNow Project Portfolio Management?

A. Create personalized portfolio plans.

B. Create custom mapping configurations.
C. Generate default mapping configurations.
D. Create an alignment integration.

EfE: C
R

Explanation
According to the Portfolio Planning docurment, the first step in the process when configuring Portfolio Planning to work with
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ServiceNow Project Portfolio Management is to generate default mapping configurations. This step creates the default mappings
between the Portfolio Planning fields and the ServiceNow Project Portfolio Management fields. The other options are not correct, as
they are not the first step in the process. Creating an alignment integration is the second step, creating custom mapping configurations
is the third step, and creating personalized portfolio plans is the fourth step.

HE#77
‘What role can configure the default columns in the project planning console?
Choose 2 answers

A. it_console_admin
B. it pps_admn

C. it_project manager
D. admin

_EE%: B\ D

R -

Explanation

According to the ServiceNow support article1, the it_pps_admin role can configure the default columns in the project planning
console by modifying the pm project planning_console list view. The admin role can also do this, as well as any other configuration
on the platforn?.

1: https//support.servicenow.com’kb?id=kb _article view&sysparm article=KB0714565 2:
httpsz/docs.servicenow.conmybundle/vancouver-platform-administration/page/administer/users-and- groups/conce

HP#78
What is the first step in the process when configuring Portfolio Planning to work with ServiceNow Project Portfolio Management?

A. Create personalized portfolio plans.

B. Create custom mapping configurations.
C. Generate default mapping configurations.
D. Create an alignment integration.

EfE: C

fi .-

According to the Portfolio Planning document, the first step i the process when configuring Portfolio Planning to work with
ServiceNow Project Portfolio Management is to generate default mapping configurations. This step creates the default mappings
between the Portfolio Planning fields and the ServiceNow Project Portfolio Management fields. The other options are not correct, as
they are not the first step in the process. Creating an alignment integration is the second step, creating custom mapping configurations
is the third step, and creating personalized portfolio plans is the fourth step.

H#79
The project property to update actual effort from time card is controlled at what level?

A. Program Level

B. Application Level (Global).
C. Portfolio Level.

D. Project Level

IEf@E: D

AR :

According to the ServiceNow documentationl, the project property to update actual effort from time card is controlled at the
project level. This property is called Update actual effort from time card and it determines if the Actual effort field on the Dates tab
should be updated based on the hours entered from time cards for the project. If set to Yes, the Actual effort field is read-only on
the Project and Project Task forms. If set to No, the Actual effort field is editable on the Project and Project Task forns.

1: httpsz/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/reference/r_Properties.html



I #80
At a minimum, which role is required to update a project task in Project Workspace?

A. it_portfolio_manager
B. Itil

C. it_project user

D. it project manager

IEf: C
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