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R #210
A contact center manager wants to measure the impact of a new customer care program. What can be used to
measure an increase in customer satisfaction? Choose 2 answers.

A. First call resolution

B. Average handle time

C. Customer satisfaction survey
D. Service level agreement

Eﬁ: A\ C

HRH #211

The Service Manager at universal Containers manages three teams. Each team provides support for the
specific product. Agents have concerns about seeing search results for other products when searching the
knowledge base. The service manager originally provided the teams with full access to the articles.
Which solution will ensure each team sees only the relevant article type for their product?

e A Create an article action for each record type and assign them to each team based on their product
specialization

¢ B. Create a data category for each product and assign them to each team bases on their product
specialization

e C. Create a page layout for each article type and assign them to each team based on their product
specialization

¢ D. Create a permission set for each record type and assign them to each team based on their product
specialization

Ef#: B

H #212

UCs is implementing Salesforce Knowledge at its contact center. The contact center has a dedicated support team for each product
that it supports. Contact center agents should only be able to view articles for the product they support.

‘What solution should a consultant recommend to meet this requirement?

A. Assign team-based roles to the associated product article types

B. Assign team-based profiles to the associated product article types

C. Assign team-based roles to the associated product data category value
D. Assign team-based profiles to the associated product data category value

IEfE: D

R

Explanation

Assigning team-based profiles to the associated product data category value is a solution that can meet the requirement of allowing
contact center agents to only view articles for the product they support. Data category values are subcategories that can be used to
further refine and filter knowledge articles by topic or type. Data category visibility can be set for each user profile or permission set
to control which data category values are accessible for each user. Verified References: :
https://help.salesforce.comys/article View?id=sfknowledge categories overview.htmé&type=5 :
https://help.salesforce.comys/article View?id=sf knowledge categories _assign.htm&type=5

B #213

Universal Containers (UC) has deployed a call center using open CTI. Call center agents are organized into four groups reflecting
UC's four different product lines. Each group's manager would like a report on their agents" daily call volume, including related case
and contact information.

How should the consultant recommend the report be created?

e A, Customize the My Teams Calls this week standard report.
¢ B. Build a Summary report on Products and Activities.
e (. Create a Custom Report type with activities as the primary object.



e D. Set up a reporting snapshot of the case, contact and activity objects.
EfE: A

H #214

A customer utilizes a high-volume Service Cloud portal for its Web customer support and is interested in
deploying a chat solution.

‘What should be the first step in configuration and customization?

e A. Enable Live Agent for the organization

¢ B. Create user profiles or permission sets

e C. Create an iframe to display the chat window

¢ D. Enable Chatter Messenger for the organization

IEfE: A

B #215

&4t D Salesforce D Service-Cloud-Consultant®158 &Rl £ FIF L 12 6. & - L RBE R 2 DK & 84L& 2 HE
T & ¥ 7. PassdTest® Salesforce® Service-Cloud-ConsultantFiifEE # B S §iic . —HOBE L EE s ERH KL v >
OD—RFRTB3ZENTEET. PDFONR—Ya v eV 7 b z7DON—VavR®bEThs,. VY7770
N—=YavsERBLLEs, BHOAAZR—H—EB XXXy 7H56BBLTLES L,

Service-Cloud-Consultants® B x} J5 : https://www.passdtest.jp/Service-Cloud-Consultant. html

Salesforce Service-Cloud-Consultant b L —=> 7 EDZ ¢ b & dH 2 &0 MED L IEHBEEM> T 3D T,
BAb DGR L2 100E > & & AT & £ 9. Service-Cloud-Consultant D D B . BESNEBEMRIC & -
THESHh., REORB+F O OBEMFRIC L > TARBE SN T 7. HitPassdTest Service-Cloud-Consultantz B xt
BOBFE. ERETBCET 2EMABOBERETT. 72 /0v—. AM. BRAOHBEHLBEC LY.
3t Salesforce Service-Cloud-ConsultantZREE S DR K Cn F T 2 ALK RZ2 &L BAL 2TO &R
DiRA BAT 2L EDBTIHOADRRE. BEAL 72— O B 5 ¥ Salesforce D Service-Cloud-Consultantz® &
WRHBLIEEBETOERE...CNSERYDBERNDAKETT . Service-Cloud-Consultant b L —=> 7 &Rl DIE
# T b 3 Salesforce Certified Service cloud consultant% 38 ¥ 2 litk 2 R H Y ¥ 7.

LedHlob. ZOREH DT, 2o THELILVELITEREINRKRTOL, BO b CH 3 &2,
Bebur-rB85M->Tw30T., BILOBRKZ LIC100EE,> & &£ AT % £ 9. Service-Cloud-Consultant® 425
DEMIE. BESNELEMRCL - THESH,. REOBBR2FOEMRIC & o TERRBISLW TV E T,

A B D ¥ 5 5 5-Z B % Service-Cloud-Consultant b L — = > 7 B -(5
$E ) % Service-Cloud-Consultantz Bt it

it Passd4TestD B &« EEK & LB 1 3 3 B A3 Service-Cloud-Consultant D EfE ¢4 77 /av—, A
M HERE AN QARG 2 BE IS & D . HitSalesforee D RRIE T L T AL KRR L. AL LHTO
ERORA. BAT 2L 20BN DMEE. AL 2 —FH O 8K 5 3 Salesforce D Service-Cloud-Consultant
REC KRB 22 TORE..CNAERYDBEHEANDEET T,

e Service-Cloud-ConsultantB 38 &%} (1 Service-Cloud-Consultants® € #X8% b L — Y > 7 [ Service-Cloud-
Consultant:s % 5 4 [ [ www.japancert.com [ i « “Service-Cloud-Consultant "% R CX 7> o — N4 30
Z BJ# % 9 1 b T ¥ Service-Cloud-Consultant b L — =3 7

o EhE-%F M % Service-Cloud-Consultant b L — = > 7 3Bk -5 5k O ¥ 75 % Service- Cloud- Consultants B kit b
[1 % www.goshiken.com [1:8: 1% X\ 77 L T = Service-Cloud-Consultant [111% &L . EETX > —FL
T < 2 & v Service-Cloud-Consultant32 5% b L — Y > 7

o —F{EF5 % Service-Cloud-Consultant + L —=2> 7 & MZ# T & 2 Service-Cloud-ConsultantzR Bt /5 [ [
Service-Cloud-Consultant 1 # 8} T £ 7 > o — F= www.shikenpass.com & THRZE ¥ % 72 (F Service-Cloud-
Consultant”" & > X ##

o HEM-—FMEF & Service-Cloud-Consultant b L — = > 7 3Bk 308k O ¥ 48 77 ¥ Service- Cloud-Consultantz & xt
B 044 < www.goshiken.com [1C[ Service-Cloud-Consultant |# #8& L « R TKX v > o—FL TL 7


https://www.mogiexam.com/Service-Cloud-Consultant-exam.html
https://www.pass4test.jp/Service-Cloud-Consultant.html
https://www.passtest.jp/Service-Cloud-Consultant-exam.html
https://www.japancert.com/Service-Cloud-Consultant.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.pass4test.jp%252fService-Cloud-Consultant.html
https://www.shikenpass.com/Service-Cloud-Consultant-shiken.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.pass4test.jp%252fService-Cloud-Consultant.html

& 13 Service-Cloud-Consultants% B Xt 5§

o E 3 % Salesforce Service-Cloud-Consultant b L —=> 7 - &% Z 4 — X Service-Cloud-ConsultantiX B s | 4%
#E ¥ 3 Service-Cloud-ConsultantzBR 18 7 (1 [ www.jpexam.com [ 14> & fifj .12 w Service-Cloud-Consultant [ 1%
R TK 7> o— FT & & 7 Service-Cloud-Consultantz& B A 4% B

o EIWE 5 L \»Service-Cloud-Consultant k L — =3 7 - &#& 2 4 — X Service-Cloud-Consultantz® Bt its | 100% & 4%
# Service-Cloud-ConsultantzR BX 18 E [ 4 ¢ < ¢ www.goshiken.com [136- ] T » Service-Cloud-Consultant [ %
BMEL. BRTK Y>> o—FL T # & wService-Cloud-Consultant H 2 35 5% B B %

e Service-Cloud-Consultant3% B x$ 35 # [ Service-Cloud-Consultant® % f& Bk 5% [ Service-Cloud-Consultant5 B s
K& [ = www.shikenpass.com [1[111% N\ /7 L T = Service-Cloud-Consultant [1%# &L . B TX 7> o—

kL T < 72 & v Service-Cloud-ConsultantzB 2R Bk b L — Y > 7

¢ Service-Cloud-Consultantt > 5 4 > 5 B& [ Service-Cloud-Consultant32 %% b L — Y > 7 [ Service-Cloud-
ConsultantB8 1 F5 E & ¥} [ - www.goshiken.com (12612 8L . [ Service-Cloud-Consultant | &L T £
Blegyyo— FalRe % REE R £ R L # ¥ Service-Cloud-Consultant™% 5% 3 Bl 58 31 iR

o 7 # v Service-Cloud-Consultant b L —= > 7 & fEF) % Service-Cloud-ConsultantzR B X Jt> 1 > jp.fast2test.com [
T [J Service-Cloud-Consultant 0% #Z&E L« ERTKX 7 > o— FL T < £ & v» Service-Cloud-Consultant®# 2 44 B
%

o Service-Cloud-ConsultantBd i & %} [ Service-Cloud-Consultanti®# € — & [ Service-Cloud-Consultant:h 3% 5 &
£ [ = Service-Cloud-Consultant [0 55 5 & & > www.goshiken.com [T kAL {5 # Service-Cloud-
Consultant F 455 52 BR T b

o Salesforce Service-Cloud-Consultant b L —=> 7 & EEE*j' *4 - Service-Cloud-Consultant: Salesforce Certified Service
cloud consultant [7 [ www.mogiexam.com [1C > Service-Cloud-Consultant (1% & L . BB TX > v —FL T

< 2 & L Service-Cloud-Consultant 3 38 % 4}

¢ Ims.ait.edu.za, www.stes.tyc.edu.tw, whatsapp.dukaanpar.com, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, academy.webrocket.io, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

BONUS! ! ! Pass4Test Service-Cloud-Consultant&’ > 7* D —#f % #£¥l T &~ > o — F: httpsy/drive.google.com/open?
id=1-TNfOgINSHHX9K A37Jufow3a2IHIB1gP


https://www.jpexam.com/Service-Cloud-Consultant_exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.pass4test.jp%252fService-Cloud-Consultant.html
https://www.shikenpass.com/Service-Cloud-Consultant-shiken.html
https://www.lucyannlance.com/?s=Service-Cloud-Consultant%25e3%2582%25aa%25e3%2583%25b3%25e3%2583%25a9%25e3%2582%25a4%25e3%2583%25b3%25e8%25a9%25a6%25e9%25a8%2593+%25f0%259f%2599%2584+Service-Cloud-Consultant%25e5%258f%2597%25e9%25a8%2593%25e3%2583%2588%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25b0+%25f0%259f%25a6%258a+Service-Cloud-Consultant%25e9%2596%25a2%25e9%2580%25a3%25e5%2595%258f%25e9%25a1%258c%25e8%25b3%2587%25e6%2596%2599+%25f0%259f%259a%25ac+%25e2%2598%2580+www.goshiken.com+%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%25e3%2581%25ab%25e7%25a7%25bb%25e5%258b%2595%25e3%2581%2597%25e3%2580%2581%255b+Service-Cloud-Consultant+%255d%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e5%258f%25af%25e8%2583%25bd%25e3%2581%25aa%25e8%25a9%25a6%25e9%25a8%2593%25e8%25b3%2587%25e6%2596%2599%25e3%2582%2592%25e6%258e%25a2%25e3%2581%2597%25e3%2581%25be%25e3%2581%2599Service-Cloud-Consultant%25e5%258f%2597%25e9%25a8%2593%25e8%25b3%2587%25e6%2596%2599%25e6%259b%25b4%25e6%2596%25b0%25e7%2589%2588
https://jp.fast2test.com/Service-Cloud-Consultant-premium-file.html
https://thelightbulbmomentpda.com/?s=Service-Cloud-Consultant%25e9%2596%25a2%25e9%2580%25a3%25e8%25b3%2587%25e6%2596%2599+%25f0%259f%258e%25ae+Service-Cloud-Consultant%25e6%25a8%25a1%25e6%2593%25ac%25e3%2583%25a2%25e3%2583%25bc%25e3%2583%2589+%25f0%259f%2590%25bd+Service-Cloud-Consultant%25e5%25bf%2585%25e6%25ae%25ba%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586+%25f0%259f%2595%259d+%25e2%259e%25a1+Service-Cloud-Consultant+%25ef%25b8%258f%25e2%25ac%2585%25ef%25b8%258f%25e3%2581%25ae%25e8%25a9%25a6%25e9%25a8%2593%25e5%2595%258f%25e9%25a1%258c%25e3%2581%25af%25e2%259e%25a4+www.goshiken.com+%25e2%25ae%2598%25e3%2581%25a7%25e7%2584%25a1%25e6%2596%2599%25e9%2585%258d%25e4%25bf%25a1%25e4%25b8%25adService-Cloud-Consultant%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e5%258f%2597%25e9%25a8%2593%25e6%2594%25bb%25e7%2595%25a5
https://www.mogiexam.com/Service-Cloud-Consultant-exam.html
https://lms.ait.edu.za/profile/jonfox459
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3760795
https://whatsapp.dukaanpar.com/profile/alansha799
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847547
https://myportal.utt.edu.tt/ICS/icsfs/209df073-390c-4565-a3d2-0450500967b3.pdf?target=e78b151a-8f57-4a5e-9eb9-39abd1a7212b
https://myportal.utt.edu.tt/ICS/icsfs/23223dfa-c810-4e75-ab16-70f59a555d8c.pdf?target=8d63b512-8d0c-43eb-add3-6da95697f849
https://myportal.utt.edu.tt/ICS/icsfs/2c4bfb4c-02a1-4dbb-845b-32d8f6067fbd.pdf?target=fe9aa95e-e555-4c57-b7b7-e6f827cea524
https://myportal.utt.edu.tt/ICS/icsfs/4de7f740-78c8-44c0-b529-fee87fbe5710.pdf?target=dfbce2b6-5b92-4b30-95c1-bdd5e89f8619
https://myportal.utt.edu.tt/ICS/icsfs/86abbecf-dea4-4ba3-be1f-41bafaaf797a.pdf?target=aa554a8c-3aec-4578-92bb-091a8dd99d68
https://myportal.utt.edu.tt/ICS/icsfs/c730cebe-b102-4e84-b7f0-b5c97ec17283.pdf?target=7618c838-85d8-4c01-bac6-e9d2264166eb
https://myportal.utt.edu.tt/ICS/icsfs/cfd037da-df79-4c73-a73e-5e4f6bf24586.pdf?target=a88ecd69-ca65-4e3b-8646-47fc6851a062
https://myportal.utt.edu.tt/ICS/icsfs/e3ff3892-50fe-4398-9bbe-2f29eff252d0.pdf?target=20a31510-6721-475c-adde-6ee6c1cceda0
https://myportal.utt.edu.tt/ICS/icsfs/f15ae4ee-fe19-4c1e-8769-7fe02e769c98.pdf?target=af37f154-07cc-4ebe-9a5f-2231dc42361a
https://myportal.utt.edu.tt/ICS/icsfs/fd4edf48-909c-4610-aa86-d6f96b40b4f8.pdf?target=fa614ec0-2885-4625-97ad-4ce11d7d6a0d
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847958
https://academy.webrocket.io/profile/ethanbr291
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847286
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3847937
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3848009
https://frvape.com
https://drive.google.com/open?id=1-TNfOgtNSHHX9KA37Jufow3a2lHlB1gP

