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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q103-Q108):
NEW QUESTION # 103 
In a multi-site AICC deployment with active-active data centers, which database replication method provides the lowest Recovery
Point Objective (RPO) by synchronously writing transactions to both locations?

A. Asynchronous log shipping
B. Scheduled backup restoration
C. Snapshot replication
D. Synchronous mirroring

Answer: D

NEW QUESTION # 104 
What is the fundamental technical difference between "Skill-Based Routing" and "Behavioral Routing" in an advanced AICC ICD
implementation?
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A. Skill-Based Routing uses agent proficiency levels, while Behavioral Routing analyzes real-time customer sentiment to select
an agent.
B. They are synonymous terms for the same functionality.
C. Skill-Based Routing is for voice calls only, while Behavioral Routing is for digital channels.
D. Skill-Based Routing is configured statically, while Behavioral Routing is always dynamic and requires no configuration.

Answer: A

NEW QUESTION # 105 
Which SIP response code indicates that the called party is busy?

A. 503 Service Unavailable
B. 486 Busy Here
C. 180 Ringing
D. 200 OK

Answer: B

NEW QUESTION # 106 
In AICC reporting, what is the "longest wait time" metric?

A. The time it takes for the system to boot up.
B. The average time agents spend in after-call work.
C. The duration of the longest call handled by an agent.
D. The maximum time a caller spent in queue before being answered or abandoning.

Answer: D

NEW QUESTION # 107 
When designing the network for a cloud-based AICC deployment, what is the primary benefit of using a Direct Connect or Express
Route type of service instead of the public internet?

A. It removes the need for any firewall security policies.
B. It is always less expensive than using the public internet.
C. It provides a private, dedicated network connection with more consistent bandwidth and lower latency.
D. It automatically provides a backup connection.

Answer: C
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