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HR #142

Northern Trail Outfitters is sending a welcome email to a new group of customers. When the marketer deploys the email, no one
receives it.

‘Which configuration caused the send to fail?

¢ A Incorrect Sending Relationship
e B. Failure to choose the send classification
e C. Two fields with "Email Address data type

Ef: A
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Explanation

The sending relationship determines which field in the data extension is used as the subscriber key and email address for the send. If
the sending relationship is incorrect, the send will fail because Marketing Cloud cannot identify the recipients

HH #143
‘What must be configured in a Marketing Cloud account to use the import wizard?

A. File Transfer
B. Encrypted FTP
C. Data Loader
D. Enhanced FTP
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H #144

A marketer is preparing to send out the weekly newsletter, but they're unable to see the email address that they would like to send
from.

Where should a marketer go to see a listof all email addresses and domains that are verified for sending?

e A. Send Classifications
e B. Domain SSL Certificates
¢ C. From Address Management

Ef#: C

BRI -

The "From Address Management" section in Salesforce Marketing Cloud allows marketers to see a listof all enmil addresses and
domains that are verified for sending, This feature helps ensure that only authorized email addresses are used for sending emils,
maintaining the credibility and deliverability of the emails sent through Marketing Cloud.

ce:

Salesforce Marketing Cloud Documentation: From Address Management

H R #145

A marketer created dynamic content for an upcoming campaign that renders unique content based on subscriber attributes. The
marketer would like to preview how each email will render for a given list of subscribers.

How should the marketer proceed?

A. Using the Subscriber Preview tool, cycle through the list of subscribers.
B. Use the Test Send tool to trigger copies of the email.

C. Select the "Preview" tab within the Classic Content tool.

D. Create a user-nitiated email to send to the list of subscribers.

IEf#E: A

R
Explanation

R #146

The data team at Northern Trail Outfitters (NTO) has configured a data extension that contains all customer transactions within the
last 90 days. NTO'smarketing team would like to target customers who have purchased a camping tent or foldout camper in the last
week; however, for this campaign, they would like to exclude anyone who has a 'silver status.

Which three tools should be used to segment this data?

e A, SQL Query, Filter Definition, Journey Builder Entry Source
e B. SQL Query, Decision Split, Data Designer



e C. Journey Builder Entry Source, Filter Definition, Segment Builder
EE: A

R -

To segment data based on specific criteria such as recentpurchases and excluding certain custorer statuses, Northern Trail
Outfitters should use the following tools:

* SQL Query: This tool allows for complex data manipulation and filtering. You can write a query to select customers who
purchased a camping tent orfoldout camper in the last week and exclude those with a 'silver status'.

* Filter Definition: This tool can be used to create a filter based on the SQL query resullts to firther refine the target audience.

* Journey Builder Entry Source: This can be used to input the segmented data into a journey for further actions, such as sending
targeted emails.

Reference: Salesforce Marketing Cloud Documentation on SQL Queries, Filter Definitions, and Journey Builder Entry Sources
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