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Our MB-240 training materials have won great success in the market. Tens of thousands of the candidates are learning on our MB-
240 practice engne. First of all, our MB-240 study dumps cover all related tests about computers. It will be easy for you to find
your prepared learning material. If you are suspicious of our MB-240 Exam Questions, you can download the free demo from our
official websites.

The MB-240 Certification Exam is suitable for professionals who have prior experience in the field service industry, including field
service managers and technicians, customer service representatives, and business analysts. MB-240 exam covers various topics,
including configuring and managing the Field Service application, managing work orders and service agreements, managing inventory
and purchasing, and integrating with other Microsoft applications, such as Dynamics 365 Finance and Operations and Power
Platform. Upon passing the exam, candidates will be certified as Microsoft Dynamics 365 Field Service Functional Consultants,
which will improve their career prospects and open up new opportunities in the field service industry.

>> Test MB-240 Pass4sure <<

Perfect Test MB-240 Pass4sure — Pass MB-240 First Attempt


https://drive.google.com/open?id=1ZMfjp2Mx1NK7UU1IkT3NN74Iq352I9mA
https://www.examcollectionpass.com/Microsoft/MB-240-exam-braindumps.html
https://www.torrentvce.com/MB-240-valid-vce-collection.html
https://www.realexamfree.com/MB-240-real-exam-dumps.html

The users can instantly access the product after purchasing it from RealExamFree, so they don't have to wait to prepare for the MB-
240 Exams. The 24/7 support system is available for the customers, so they can contact the support whenever they face any issue,
and it will provide them with the solution. Furthermore, RealExamFree offers up to 1 year of free updates and free demos of the
product.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q52-Q57):

NEW QUESTION # 52

Drag and Drop Question

You are responsible for setting up Dynamics 365 Field Service for proper billing and servicing.

Your client needs to understand the difference between billing accounts and service accounts for their multi-company organization.
Match the account type to the applicable scenario. To answer, drag the appropriate account type from the column on the left to the
applicable scenario on the right. Each account type may be used once, more than once, or not at all.

NOTE: Each correct match is worth one point.

Answer:

Explanation:

NEW QUESTION # 53

You work for a recycling company that provides customers with large compactor units to collect their recyclable materials. The
compactor units are comprised of two separate components: a container to collect the recyclable materials and a separate
component that compacts the recyclable materials to make them easier to transport.

These containers are expensive, and the components tend to break down frequently, requiring ongoing mantenance and repairs.
You need to easily track the containers that your company has at each client location and maintain a service history for each of the
sub-components.

¢ A. Configure the customer asset records hierarchically, and maintain service history at the service account level

¢ B. Configure the customer inventory records in a hierarchy, and maintain service history at the subcomponent level

e C. Configure the customer inventory records individually, in order to maintain the service history at the parent component
level.

¢ D. Configure the customer asset records hierarchically, and maintain service history at the sub-component level.

Answer: D

Explanation:

Topic 3, Plumbing and healing company Case study

Company overview

LitWare Inc. is a plumbing and healing company which provides installation, maintenance, and repair services in United States (U.S.)
and Canada.

LitWare also offers various installation and repair services such heating, venting, and air conditioning (HVAC). plumbing, and roofing
for commercial customers using their employees and subcontractors.

Company structure and resources

The company has three main types of services, each offering a different combination of service personnel.

1. Training services provide training to LitWare employees and subcontractors to perform the work in the regions serviced

2. Unplanned maintenance services address emergency repair requests for their customers.

* Dispatchers vfassigned to all territories in a region Dispatchers assign repair and installation work to repair technicians based on
their skills.

*. Repair technicians in employees and subcontractors

3. Planned maintenance services perform regular and planned checks for their customers.

* Inspectors are assigned to all regions based on skills and expertise.

* Installers are assigned to multiple territories in a geographic region 1 Repair technicians a-e employees and subcontractors

* Dispatchers are assigned to all territories in a region. Dispatchers assign repair and installation work to technicians based on skills.
All the nspection, repair, and installation employees utilize the field Service mobile app Dispatchers can see all work request data for
their region and see all the bookable resources.

Job structures

typical job assignments are as follows:

* Inspections: 1 -2 resources
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* Installations: minimum 2 resources. 1 expert

* Repairs: 1-3 resources

Skills and certifications

The following spreadsheet tracks the skills and certifications earned by each internal employee:

The Service areas are:

For each type of job. there must be at least one certified or highly experienced resource on the job.

Their current system does not have a way to maintain the availability of a service, maintain the subcontractor's insurance details,
certifications, and more options for inspectors. All work is printed out and provided as a hard copy to the resources. It is not easy to
distribute the new updated materials for the service c* share the new troubleshooting guides.

Planned changes

LitWare plans to implement Dynamics 365 Field Service. The requirements gathered during analysis are:
Work orders and scheduling

* Scheduling based on resource skill and number of required resources based on job type and duration.

* Planned Maintenance emergency calls take priority over other types of fobs.

* Schedule resources based on location, maximizing total work hours and then minimizing drive time.

* Ability to track technician time.

* Ability to configure rates and pay types.

* Ability to easily see when a resource is on Time Off on the schedule board

* All resource time-off requests should be approved by both their manager and their line manager Service contracts
* Set up and create a Planmed Maintenance type of contract.

* Define the coverage of the regions by the work.

Inspection management

* Ability to configure inspections.

* Ability fen inspections to be linked with work orders and customer assets.

Resources

* Implement company holidays for U.S. and Canada.

* Implement various pay types based on overtime, weekends and holidays, travel and regular time.

* Implement paid time off.

* Ability for resource calendars to reflect resource time off and work hours.

* Access to jobs assigned for the day.

* Ability to capture the validity of the insurance and send a 90-day reminder notification before the expiry.
* Activate geocoding throughout the system

* Use territories for accounts, resources, and work orders.

* Enable Microsoft SharePoint Integration.

Field Service mobile app

* Ability for technician to access work orders and asset details.

* Ability to perform inspections on the mobile app

* Ability to work through offline mode.

* Ability to enter time for The work.

Technical Requirements

Resources requite the ability to:

* Configure work hours templates based on their time zone.

* Access and view their skill. skill level, and certification data

* Certifications set to expire over the next 90 days should show highlighted in Yellow. o Certifications already expired will show in
Red.

* Access documments either online or offline.

* Have the" time-off requests enabled for approval by default for resource who has skill of electrical, and have the requests
approved by both their manager and line manager.

Work orders

* The ability to have templates for work orders.

o Templates will provide guidance for technicians, and help recommend products and default services.

* Work orders created froma PM contract need to have a status a Service Contract Inspections:

* Ability to configure advance inspections with conditional logics based on the questions,

* Ability to use the latest inspections for analytics on a weekly basis.

* Ability to perform ad-hoc inspections with assets.

* Ability for users to export responses.

Security and access

* Technicians m the field should only see work orders scheduled for today.

* Technicians should have the option to enter manual time.

* Technicians should have the option to complete the inspections.



* Technicians should have the ability to access relevant apps to complete the job.
* Technicians should have the ability to access the guides.
* Administrators should have access to the technician usage of the guides.

NEW QUESTION # 54

You are a Dynamics 365 for Field Service Administrator.

You have a requirement to make a custom attribute "Contract Status" required and to not allow invalid data to be entered in the
attribute.

What are three ways that you can make an attribute required on a form within the Dynamics 365 for Field Service Mobile App and
ensure invalid data cannot be entered? Each correct answer presents a complete solution.

A. Create an OnChange rule, and set a simple validation for a field to check whether the field contains data.

B. Create an Option Set with all possible options for the attribute.

C. Create an OnSave rule to check any field's data, but without highlighting the field when the condition is not met.

D. Create an OnChange rule to highlight a field when it does not contain correct field data.

E. Create an OnSave rule, and display a message to the user if the specific field does not meet the required conditions.

Answer: CD.E

Explanation:
C does not ensure that the field is required, B only checks for data, it does not check for specific values as aa86 mentioned already.

NEW QUESTION # 55

Youare a Dynamics 365 for Field Service scheduling coordinator.

When you select the Book button on a work order, TechnicianA never shows up as available.
You need to update the system to see TechnicianA's availability.

What should you do?

A. Set Enable for Availability Search to Yes on the TechnicianA bookable resource record.
B. Set Real Time Mode to Yes on the Schedule Assistant view.

C. Set Display on Schedule Board to Yes on the TechnicianA bookable resource record.
D. Set Ignore Proposed Bookings to Yes on the Schedule Assistant view.

Answer: A

Explanation:
httpsz/docs.microsoft.comven-us/dynamics365/customer-engagement/field-service/set-up- bookable-resources

NEW QUESTION # 56

Drag and Drop Question

Your company implemented the Microsoft Dynamics 365 Field Service mobile app.

A dispatcher supervisor asks you to ensure that the booking statuses will match the business processes currently used by the field
technicians. You will use out-of-the-box booking statuses to fulfill this need.

In which order should field technicians update their booking statuses? To answer, move all booking status fields fiom the list of
booking status fields to the answer area, and arrange them in the correct order.

Answer:

Explanation:

NEW QUESTION # 57

You must want to receive our MB-240 practice questions at the first time after payment. Don’t worry. As long as you finish your
payment, our online workers will handle your orders of the MB-240 study materials quickly. The whole payment process lasts a few
seconds. And if you haven't received our MB-240 Exam Braindumps in time or there are some trouble in opening or downloading
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the file, you can contact us right away, and our technicals will help you solve it in the first time.
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