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FIRE #10

A multinational company with over 300,000 employees has recently deployed Cortex XDR in North America.

The solution includes the Identity Threat Detection and Response (ITDR) add-on, and the Cortex team has onboarded the Cloud
Identity Engine to the North American tenant. After waiting the required soak period and deploying enough agents to receive Identity
and threat analytics detections, the team does not see user, group, or computer details for individuals from the European offices.
‘What may be the reason for the issue?

A. The ITDR add-on is not compatible with the Cloud Identity Engine

B. The XDR tenant is not in the same region as the Cloud Identity Engine
C. The Cloud Identity Engine plug-in has not been installed and configured
D. The Cloud Identity Engine needs to be activated in all global regions

£%: B

f R A -

Theldentity Threat Detection and Response (ITDR)add-on in Cortex XDR enhances identity-based threat detection by integrating
with theCloud Identity Engine, which synchronizes user,group, and computer details from identity providers (e.g,, Active Directory,
Okta). For the Cloud Identity Engine to provide comprehensive identity data across regions, it must be properly configured and
aligned with the Cortex XDR tenant's region.

* Correct Answer Analysis (A):The issue is likely thatthe XDR tenant is not in the same region as the Cloud Identity Engine. Cortex
XDR tenants are region-specific (e.g., North America, Europe), and the Cloud Identity Engine must be configured to synchronize
data with the tenant in the same region. If the North American tenant is used but the European offices' identity data is managed by a
Cloud Identity Engine in a different region (e.g., Europe), the tenant may not receive user, group, or computer details for European
users, causing the observed issue.

* Why not the other options?
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* B. The Cloud Identity Engine plug-in has not been installed and configured: The question states that the Cloud Identity Engine has
been onboarded, implying it is installed and configured.

The issue is specific to European office data, not a complete lack of integration.

* C. The Cloud Identity Engine needs to be activated in all global regions: The Cloud Identity Engine does not need to be activated
mn all regions. It needs to be configured to synchronize with the tenant in the correct region, and regional misalignment is the more
likely issue.

* D. The ITDR add-on is not compatible with the Cloud Identity Engine: The ITDR add-on is designed to work with the Cloud
Identity Engine, so compatibility is not the issue.

Exact Extract or Reference:

TheCortex XDR Documentation Portalexplains Cloud Identity Engine integration: "The Cloud Identity Engine must be configured in
the same region as the Cortex XDR tenant to ensure proper synchronization of user, group, and computer details" (paraphrased
from the Cloud Identity Engine section). TheEDU-260:

Cortex XDR Prevention and Deploymentcourse covers ITDR and identity integration, stating that "regional alignment between the
tenant and Cloud Identity Engine is critical for accurate identity data" (paraphrased from course materials). ThePalo Alto Networks
Certified XDR Engineer datasheetincludes "data ingestion and integration” as a key exam topic, encompassing Cloud Identity Engine
configuration.

References:

Palo Alto Networks Cortex XDR Documentation Portalhttps:/docs-cortex.paloaltonetworks.com/ EDU-260: Cortex XDR
Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheethttps//www.paloaltonetworks.conyservices/education
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An XDR engineer is creating a correlation rule to monitor login activity on specific systems. When the activity is identified, an alert is
created. The alerts are being generated properly but are missing the username when viewed. How can the username information be
included in the alerts?

A. Add a mapping for the usernanme field in the alert fields mapping

B. Update the query in the correlation rule to include the usernane field

C. Select "nitial Access" in the MITRE ATT&CK mapping to include the username
D. Add a drill-down query to the alert which pulls the username field

BE: A

f R A -

In Cortex XDR,correlation rulesare used to detect specific patterns or behaviors (e.g., login activity) by analyzing ingested data and
generating alerts when conditions are met. For an alert to include specific fields likeusername, the field must be explicitly mapped in
thealert fields mappingconfiguration of the correlation rule. This mapping determines which fields from theunderlying dataset are
included in the generated alert's details.

In this scenario, the correlation rule is correctly generating alerts for login activity, but theusernamefield is missing. This indicates that
the correlation rule's query may be identifying the relevant events, but the usernamefield is not included in the alert's output fields. To
resolve this, the engineer must update thealert fields mappingin the correlation rule to explicitly include theusernamefield, ensuring it
appears in the alert details when viewed.

* Correct Answer Analysis (C):Adding a mapping for theusernamefield in thealert fields mapping ensures that the field is extracted
from the dataset and included in the alert's metadata. This is done in the correlation rule configuration, where administrators can
specify which fields to include in the alert output.

* Why not the other options?

* A. Select "Initial Access" in the MITRE ATT&CK mapping to include the username:

Mapping to a MITRE ATT&CK technique like "Initial Access" defines the type of attack or behavior, not specific fields
likeusername. This does not address the missing field issue.

* B. Update the query in the correlation rule to include the username field: While the correlation rule's query must reference
theusernamefield to detect relevant events, including it in the query alone does not ensure it appears in the alert's output. Thealert
fields mappingis still required.

* D. Add a drill-down query to the alert which pulls the username field: Drill-down queries are used for additional investigation after
an alert is generated, not for including fields in the alert itself. This does not solve the issue of missingusernamein the alert details.
Exact Extract or Reference:

TheCortex XDR Documentation Portaldescribes correlation rule configuration: "To include specific fields in generated alerts,
configure the alert fields mapping in the correlation rule to map dataset fields, such as username, to the alert output" (paraphrased
from the Correlation Rules section). TheEDU-262: Cortex XDR Investigation and Responsecourse covers detection engineering,
stating that "alert fields mapping determines which data fields are included in alerts generated by correlation rules” (paraphrased from



course materials). ThePalo Alto Networks Certified XDR Engineer datasheetincludes "detection engineering” as a key exam topic,
encompassing correlation rule configuration.

References:

Palo Alto Networks Cortex XDR Documentation Portalhttps:/docs-cortex.paloaltonetworks.cony EDU-262: Cortex XDR
Investigation and Response Course Objectives Palo Alto Networks Certified XDR Engneer
Datasheet:https://www.paloaltonetworks.conyservices/education
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During deployment of Cortex XDR for Linux Agents, the security engineering team is asked to implement memory monitoring for
agent health monitoring. Which agent service should be monitored to fulfill this request?

A. clad

B. dypdng
C. pyxd
D. pmd

ZX: D

f RS -

Cortex XDR agents on Linux consist of several services that handle different aspects of agent fimctionality, such as event collection,
policy enforcement, and health monitoring. Memory monitoringfor agent health involves tracking the memory usage of the agent's
core processes to ensure they are operating within acceptable limits, which is critical for maintaining agent stability and performance.
Thepmd(Process Monitoring Daemon) service is responsible for monitoring the agent's health, including memory usage, on Linux
systemns.

* Correct Answer Analysis (D):Thepmdservice should be monitored to fulfill the request for memory monitoring, The Process
Monttoring Daemon tracks the Cortex XDR agent's resource usage, including memory consumption, and reports health metrics to
the console. Monitoring this service ensures the agent remains healthy and can detect issues like memory leaks or excessive resource
usage.

* Why not the other options?

* A. dypdng;: This is not a valid Cortex XDR service on Linux. It appears to be a typo or a misnamed service.

* B. clad: The clad service (Cortex Linux Agent Daemon) is responsible for core agent operations, such as communication with the
Cortex XDR tenant, but it is not specifically focused on memory monitoring for health purposes.

* C. pyxd: The pyxd service handles Python-based components of the agent, such asscript execution for certain detections, but it is
not responsible for memory monitoring or agent health.

Exact Extract or Reference:

TheCortex XDR Documentation Portalexplains Linux agent services: '"The pmd (Process Monitoring Daemon) service on Linux
monitors agent health, including memory usage, to ensure stable operation” (paraphrased from the Linux Agent Deployment section).
TheEDU-260: Cortex XDR Prevention and Deploymentcourse covers Linux agent setup, stating that "pmd is the service to monitor
for agent health, including memory usage, on Linux systems" (paraphrased from course materials). ThePalo Alto Networks Certified
XDR Engineer datasheetincludes "planning and installation” as a key exam topic, encompassing Linux agent deployment and
monitoring,

References:

Palo Alto Networks Cortex XDR Documentation Portalhttps:/docs-cortex. paloaltonetworks.cony EDU-260: Cortex XDR
Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheet:https://www.paloaltonetworks.convservices/education
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A static endpoint group is created by adding 321 endpoints using the Upload From File feature. However, after group creation, the
members count field shows 244 endpoints. What are two possible reasons why endpoints were not added to the group? (Choose
two.)

A. Endpoints added to the group were in Disconnected or Connection Lost status when groupmembership was added
B. The IP address, hostname, or alias of the endpoints must match an existing agent that has registered with the tenant
C. Static groups have a limit of 250 endpoints when adding by file

D. Endpoints added to the new group were previously added to an existing group

Z%X: AB



BB -

In Cortex XDR static endpoint groupsare manually defined groups of endpoints, often created by uploading a file containing
endpoint identifiers (e.g., [P addresses, hostnames, or aliases) using theUpload From File feature. If fewer endpoints are added to
the group than expected (e.g., 244 instead of 321), there are several possible reasons related to endpoint status or registration.

* Correct Answer Analysis (C, D):

* **C. Endpoints added to the group were in Disconnected or Connection Lost status when group status when group membership
was added: If endpoints are in aDisconnectedorConnection Loststatus (i.e., not actively communicating with the Cortex XDR
tenant), they may not be successfully added to the group, as Cortex XDR requires active registration to validate and process group
membership.

* D. The IP address, hostname, or alias of the endpoints must match an existing agent that has registered with the tenant: For
endpoints to be added to a static group, their identifiers (IP address, hostname, or alias) in the uploaded file must correspond to
agents that are registered with the Cortex XDR tenant. If the identifiers do not match registered agents, those endpoints will not be
added to the group.

* Why not the other options?

* A. Static groups have a limit of 250 endpoints when adding by file: There is no documented limit of 250 endpoints for static groups
n Cortex XDR when using the Upload From File feature.

The platform supports large numbers of endpoints in groups, and this is not a valid reason.

* B. Endpoints added to the new group were previously added to an existing group: In Cortex XDR, endpoints are assigned to a
single group for policy application to avoid conflicts, but this does not prevent endpoints from being added to a new static group
during creation. The issue lies in registration or connectivity, not prior group membership.

Exact Extract or Reference:

TheCortex XDR Documentation Portalexplains endpoint group management: "Endpoints must be registered and actively connected
to the tenant to be added to static groups. Unregistered or disconnected endpoints may not be included in the group” (paraphrased
from the Endpoint Management section). TheEDU-

260: Cortex XDR Prevention and Deploymentcourse covers group creation, stating that "static groups require valid, registered
endpoint identifiers, and disconnected endpoints may not be added" (paraphrased from course materials). ThePalo Alto Networks
Certified XDR Engineer datasheetincludes "Cortex XDR agent configuration as a key exam topic, encompassing endpoint group
management.

References:

Palo Alto Networks Cortex XDR Documentation Portalhttps:/docs-cortex. paloaltonetworks.cony EDU-260: Cortex XDR
Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheet:httpsz//www.paloaltonetworks.conyservices/education
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When isolating Cortex XDR agent components to troubleshoot for compatibility, which command is used to turn off a component on
a Windows machine?

A. "C:\Program Files\Palo Alto Networks\Traps\xdr.exe" -s stop

B. "C:\Program Files\Palo Alto Networks\Traps\cytool.exe" occp

C. "C:\Program Files\Palo Alto Networks\Traps\cytool.exe" runtime stop
D. "C:\Program Files\Palo Alto Networks\Traps\xdr.exe" stop

ER: C

R -

Cortex XDR agents on Windows include multiple components (e.g., for exploit protection, malware scanning, or behavioral analysis)
that can be individually enabled or disabled for troubleshooting purposes, such as isolating compatibility issues. Thecytool.exeutility,
located in the Cortex XDR installation directory (typically C:\Program Files\Palo Alto Networks\Traps)\), is used to manage agent
components and settings. The runtime stop command specifically disables a component without uninstalling the agent.

* Correct Answer Analysis (B):The command"C:\Program Files\Palo Alto Networks\Traps\cytool.

exe' runtime stopis used to turn off a specific Cortex XDR agent component on a Windows machine.

For example, cytool.exe runtime stop protection would disable the protection component, allowing troubleshooting for compatibility
issues while keeping other components active.

* Why not the other options?

* A. "CA\Program Files\Palo Alto Networks\Traps\xdr.exe" stop: The xdr.exe binary is not used for managing components; it is part
of'the agent's corefunctionality. The correct utility is cytool.exe.

* C. "C\Program Files\Palo Alto Networks\Traps\xdr.exe" -s stop: Similarly, xdr.exe is not the correct tool, and -s stop is not a
valid command syntax for component management.



* D. "C\Program Files\Palo Alto Networks\Traps\cytool.exe" occp: The occp command is not a valid cytool.exe option. The
correct command for stopping a component is runtime stop.

Exact Extract or Reference:

TheCortex XDR Documentation Portalexplains component management: ""To disable a Cortex XDR agent component on Windows,
use the command cytool.exe runtime stop <component> from the installation directory” (paraphrased from the Troubleshooting
section). TheEDU-260: Cortex XDR Prevention and Deploymentcourse covers agent troubleshooting, stating that "cytool.exe
runtime stop is used to turn off specific components for compatibility testing” (paraphrased from course materials). ThePalo Alto
Networks Certified XDR Engineer datasheetincludes "maintenance and troubleshooting” as a key exam topic, encompassing agent
component management.

References:

Palo Alto Networks Cortex XDR Documentation Portalhttps:/docs-cortex. paloaltonetworks.cony EDU-260: Cortex XDR
Prevention and Deployment Course Objectives Palo Alto Networks Certified XDR Engineer
Datasheet:https://www.paloaltonetworks.conyservices/education
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