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HEE #85

A pharma company wants the ability to:

* Upload a patient's insurance card, including automatic Member Plan record creation

* Run a benefits verification check

* Schedule on behalf of the patient with a provider

Which set of Health Cloud capabilities should enable the company to build this business process?

A. Utilization Management, Care Management, Intelligent Document Automation, Intelligent Appointment Management

B. Intelligent Appointment Management, Benefits Verification, Intelligent Document Autormation, eFax Integration

C. Intelligent Document Automation, Intelligent Appointment Management, Intelligent Document Reader, Benefits Verification
D. Virtual Care, Intelligent Appointment Management, Intelligent Document Automation, Intelligent Document Reader

2
m
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The set of Health Cloud capabilities that should enable the company to build this business process are Intelligent Document
Automation, Intelligent Appomntment Management, Intelligent Document Reader, and Benefits Verification. Intelligent Document
Automation allows the company to upload a patient's insurance card and automatically create a Member Plan record. Intelligent
Appointment Management allows the company to schedule on behalf of the patient with a provider. Intelligent Document Reader
allows the company to extract data from the insurance card and populate the Member Plan fields. Benefits Verification allows the
company to run a benefits verification check using a third-party service.

EE #86

During a sprint demo, a customer wants to update fields in the Ul on the Patient Medication Manager component.
Which two objects is a consultant able to add and/or remove fields from?

Choose 2 answers

A. Medication Strength
B. Medication Details
C. Medication Request
D. Medication Dispense

HE. B,C

ME:

The Patient Medication Manager component in Salesforce Health Cloud surfaces data from FHIR-aligned medication objects.
When customers request field updates on this Ul component, the consultant can configure fields from the underlying objects.

A . Medication Details — Stores key information about a patient's medications. Fields from this object can be exposed or
customized on the Patient Medication Manager.

C . Medication Request — Represents a provider's request or order for a medication. Fields from this object are also available to
configure in the Patient Medication Manager.

Together, these two objects form the basis of what's displayed and editable in the Patient Medication Manager.

‘Why not the others?

B . Medication Dispense - Tracks when and how a medication was dispensed. It is not directly configurable for field-level updates in
the Patient Medication Manager component.

D . Medication Strength - Captures clinical details about dosage strength, but it isn't one of the configurable objects in the Patient
Medication Manager UL

Salesforce Health Cloud Reference:

* Salesforce Health Cloud Medication Management:

"The Patient Medication Manager component displays information from Medication Details and Medication Request objects.
Administrators can add or remove fields from these objects to tailor the component."
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Bloomington Caregivers currently has the organization-wide default controlling patient access set to Private. A new respiratory
therapist is being added to support a patient at Bloomington Caregivers, and the therapist needs access to the patient's dat a. How
should an administrator grant access to the respiratory therapist using out-of-the-box Health Cloud features?

A. Add the respiratory therapist to the patient's Account Team and default access will be automatically granted.
B. Add the respiratory therapist to the patient's Care Teamand grant Read or Read/Write access as needed.

C. Add the respiratory therapist to the patient's Account Team and grant Read or Read/Write access as needed.
D. Add the respiratory therapist to the patient's Care Team and default access will be automatically granted.
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The admmistrator should add the respiratory therapist to the patient's Care Teamand grant Read or Read/Write access as needed.
This is the out-of-the-box Health Cloud feature that allows the administrator to share patient data with other users who are involved
in the patient's care. The Care Team s a group of users who can collaborate and communicate on a patient's health record.

ZE #88

Bloommngton Caregivers has reviewed the functionality of Integrated Care Management and decided to upgrade fiom the legacy
Care Plans.

Which two statements are true with respect to Integrated Care Management?

Choose 2 answers

e A Integrated Care Management is only made available by enabling the Enhanced Care Management setting in Salesforce
Setup.

¢ B. Integrated Care Management uses a standard object CarePlan; the Case object Is no longer used.

¢ C. Integrated Care Management leverages OmniStudio and the Discovery Framework to provide recommendations for what
to add to a care plan based on the assessment.

¢ D. Existing Care Plan Template records built In the legacy process can be used in the Integrated Care Management process;
no data migration is required.

HE. AC

ME:

Bloomington Caregivers is transitioning from legacy Care Plans to Integrated Care Management (ICM) in Salesforce Health Cloud
to enhance care coordination and patient outcomes. Understanding the features and setup of ICM is crucial for a successful
transition.

Enabling Integrated Care Management (Answer C):

* Enhanced Care Management Setting:

* Purpose: Activating the Enhanced Care Management setting in Salesforce Setup enables Integrated Care Management features
within Health Cloud.

* Tmplementation Steps:

* Navigate to Setup: In Salesforce, go to Setup.

* Search for Health Cloud Settings: Enter "Health Cloud" in the Quick Find box and select Health Cloud Settings.

* Enable Enhanced Care Management: Locate the Enhanced Care Management option and toggle it to enable.

Reference: For detailed instructions, refer to Salesforce's official documentation: Administer Health Cloud.

Leveraging OmniStudio and Discovery Framework (Answer D):

OmniStudio Integration:

Purpose: ICM utilizes OmniStudio, a suite of declarative tools, to create guided workflows and automate complex business
processes, enhancing the efficiency of care plan management.

Features:

OmniScripts: Guide users through complex processes with interactive scripts.

DataRaptors: Extract, transform, and load data to and from Salesforce objects seamlessly.

Reference: Learn more about OmniStudio's capabilities: OmniStudio.

Discovery Framework Integration:

Purpose: The Discovery Framework facilitates the creation of assessments that gather patient information, which can be mapped to
care plan recommendations, ensuring personalized and effective care strategies.

Implementation Steps:

Create Assessments: Develop assessments to collect relevant patient data.



Map Responses to Recommendations: Link assessment responses to specific care plan recommendations.

Set Up Decision Tables: Configure decision tables to process assessments and generate tailored care plans.

Reference: Detailed setup guide: Set Up Assessments and Recommendations.

Additional Considerations:

Data Model Alignment:

ICM aligns with FHIR R4 and USCDI standards, enhancing interoperability with external healthcare systems.

Reference: Explore the Integrated Care Management data model: Integrated Care Management Data Model.

Care Plan Elements:

ICM introduces enhanced care plan elements, including problems, goals, and interventions, structured to meet industry standards.
Reference: Learn about care plan elements: Streamline Patient Care with Integrated Care Management.

Conclusion:

By enabling the Enhanced Care Management setting and leveraging OnmiStudio alongside the Discovery Framework, Bloomington
Caregivers can transition to Integrated Care Management. This upgrade offers advanced tools for creating personalized,
assessment-driven care plans, thereby improving patient care coordination and outcomes.

EE #89

An agent at a MedTech company requires a Ul component that displays customer data and contains a link to create a new order.
Once clicked, the link starts a process to build a new order and displays the available products for purchase.

Which three OmmStudio capabilities are required to solve this use case?

Choose 3 answers

A. Document Generation
B. DataRaptors

C. OmniScript

D. Integration Procedures
E. FlexCards

®g. CDE

Y.

To address the use case of creating a Ul component for a MedTech company that displays customer data, allows initiating a new
order process, and displays available products for purchase, the following OmniStudio capabilities are required:

1. Integration Procedures:

Purpose: Integration Procedures handle server-side logic by connecting with external systems, databases, or Salesforce objects to
fetch or update data efficiently.

Role in Use Case: The new order process will likely require data from external systers, such as a product catalog or nventory
system. Integration Procedures are ideal for orchestrating these back-end calls and consolidating data to display product availability
or order information.

Key Features:

Perform complex, multi-step actions in a single server call.

Fetch data asynchronously, improving UI performance.

Reference:

2. FlexCards:

Purpose: FlexCards are lightweight, reusable UI components that display contextual information on a single screen. They can include
links, buttons, and embedded actions.

Role in Use Case: The Ul component displaying customer data and providing the link to create a new order is best implemented as a
FlexCard.

Key Features:

Can display data fetched via DataRaptors or Integration Procedures.

Easily customizable to match the desired layout and functionality.

3. OmniScript:

Purpose: OmniScripts guide users through multi-step processes with dynamic forms and workflows, integrating seamlessly with
FlexCards and Integration Procedures.

Role in Use Case: When the link on the FlexCard is clicked, the OmmiScript starts the process to build a new order and display
available products. This ensures an intuitive and structured user experience for completing conplex processes.

Key Features:

Drag-and-drop Ul for creating guided workflows.

Can call Integration Procedures to fetch product details or submit the order.

Capabilities Not Required for This Use Case:

D . DataRaptors: While DataRaptors are crucial for basic data fetch/update operations, the described use case mvolves



orchestrating multiple steps and external system integrations, making Integration Procedures more suitable.

E . Document Generation: This feature is used for generating PDFs or documents, which is not relevant to the process of building a
UI component for order creation.

Summary of Implementation:

FlexCards display customer data and include a clickable link to start the new order process.

OmniScript handles the guided workflow to create the order and fetch available products.

Integration Procedures facilitate the server-side logic for fetching products and submiitting the order.

OmniStudio Documentation

OmniScript Best Practices

FlexCards for Contextual UL
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