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Salesforce Order Management Administrator Accredited Professional
Sample Questions (Q35-Q40):
NEW QUESTION # 35 
Which three statements are true about change sets?

A. Change sets can contain only modifications made through the Setup menu
B. Sending a change set between two orgs requires a deployment connection
C. Changes can be deployed to any instance of Salesforce as long as the destination has approved it
D. A change request should be created when the admin wants to send customizations from the current org to another org
E. Change sets can only be sent between orgs that are affiliatedwith a production org

Answer: A,B,E

Explanation:
Three statements that are true about change sets are:
Sending a change set between two orgs requires a deployment connection. A deployment connection is a link between two orgs
thatallows one org to send change sets to another org.
Change sets can only be sent between orgs that are affiliated with a production org. A production org is an org that is used for live
operations and data, and it can have one or more sandbox orgs that areused for development and testing. Change sets can only be
sent from a sandbox org to its associated production org, or from one sandbox org to another sandbox org that shares the same
production org.
Change sets can contain only modifications made throughthe Setup menu. A change set is a collection of metadata components that
can be deployed from one org to another. Metadata components are customizations that are made through the Setup menu, such as
custom objects, fields, workflows, etc.
Verified References: https://help.salesforce.com/s/articleView?id=sf.changesets_about.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.changesets_components.htm&type=5

NEW QUESTION # 36 
What are three tools that can be used to deploy changes to a Salesforce Org?
Choose 3 answers

A. Change Sets
B. Salesforce Pull Requests
C. Ant Migration Tool
D. Release Manager
E. Developer Console

Answer: A,C,E

NEW QUESTION # 37 
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A developer needs to create a scheduled job in an external system to move Order data into a Salesforce org every 24 hours. In
which two ways can this off-platform job be established without additional third-party tools?

A. Install a minimal set of dev tools on a machine such as the Command Line Interface (CLI) and create appropriate scripts
to import files containing the data
B. Authorize a machine against the Salesforce org's APIs with appropriate security measures and create a script to call the
APIs
C. Set up an SFTP server as a waystation. drop the files there using the off-platform job and schedule a job in-platform to
process the file
D. Create a job in the org (on-platform) to drop a file of existing data. Use the off-platform machine to generate a file and
identify the details between the two. Push the changes to the org's "Import" directory

Answer: A,B

Explanation:
Explanation
Two ways that this off-platform job can be established without additional third-party tools are:
Install a minimal set of dev tools on a machine such as the Command Line Interface (CLI) and create appropriate scripts to import
files containing the data. The CLI is a tool that allows developers to interact with Salesforce from the command line. The developer
can use the CLI to create scripts that use commands such as force:data:bulk:upsert or force:data:tree:import to import data from
CSV or JSON files into Salesforce.
Authorize a machine against the Salesforce org's APIs with appropriate security measures and create a script to call the APIs. The
APIs are interfaces that allow developers to access data and functionality in Salesforce from external systems. The developer can
use the APIs, such as REST API or Bulk API, to create a script that authenticates with Salesforce using OAuth 2.0 or JWT, and
then performs operations such as insert, update, or delete on Order data.
Verified References:
https://developer.salesforce.com/docs/atlas.en-us.sfdx_cli_reference.meta/sfdx_cli_reference/cli_reference_force
https://developer.salesforce.com/docs/atlas.en-us.api_rest.meta/api_rest/intro_what_is_rest_api.htm
https://developer.salesforce.com/docs/atlas.en-us.api_asynch.meta/api_asynch/asynch_api_intro.htm

NEW QUESTION # 38 
When a new Payment Summary is created, an email should be sent to the owner of the associated account and an approval after
review should be required. What three steps should the administrator do to implement this functionality?

A. Create an approval process on the Payment Summary object
B. Create an email template
C. Create an email alert action
D. Create a trigger flow when the payment summary is created with an email flow node
E. Create a flow to send an email to the owner of the associated account when a payment summary is created

Answer: A,B,C

Explanation:
Explanation
Three steps that the administrator should do to implement this functionality are:
Create an email template. An email template is a reusable message that contains merge fields that are populated with data from
records when the email is sent. The administrator can create an email template for the Payment Summary object that includes
information such as the payment amount, date, status, etc.
Create an email alert action. An email alert action is a type of action that sends an email to one or more recipients when a flow
executes. The administrator can create an email alert action that uses the email template created in the previous step and sends it to
the owner of the associated account when a new Payment Summary is created.
Create an approval process on the Payment Summary object. An approval process is a way to automate the approval of records
based on certain criteria and actions. The administrator can create an approval process on the Payment Summary object that
requires an approval after review from a designated approver.
Verified References: https://help.salesforce.com/s/articleView?id=sf.email_templates_create.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_action_email.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.approvals_creating_approval_processes.htm&type=5

NEW QUESTION # 39 



A customer orders two shirts and one jacket in B2C Commerce. The Order is ingested into Order Management. However, the
customer decides to cancel the order prior to fulfillment. What object is created and linked to the Order Summary?

A. Cancel Order
B. Change Order
C. Return Order
D. Suspend Order

Answer: A

Explanation:
The object that is created and linked to the Order Summary when a customer cancels an order prior to fulfillment is Cancel Order.
A Cancel Order is a record that represents a cancellation request for an order or part of an order. A Cancel Order has a lookup
relationship to both Order Summary and Change Order objects, and it contains information such as the cancellation reason, status,
date, etc. Verified Reference: https://help.salesforce.com/s/articleView?id=sf.order_management_cancel_order.htm&type=5

NEW QUESTION # 40
......
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