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NEW QUESTION # 130
Form or Form Handler? I want to use progressive profiling to personalize my form.

e A, FormHandler
e B. Form

Answer: B

Explanation:

Marketing Cloud Account Engagement forms are the best option if you want to use progressive profiling to personalize your form.
Progressive profiling is a feature that allows you to display diferent fields on your form based on what you already know about the
prospect. This way, you can avoid asking the same questions repeatedly, and instead collect more relevant and valuable information
over time. Form handlers do not support progressive profiling, and will always show the same fields on your form

NEW QUESTION # 131
What is the process to add a prospect who visits a pricing page to a list?

A. Create a page action

B. Create a segmentation rule
C. Use a Tag

D. Create an automation rule

Answer: A

Explanation:

The process to add a prospect who Visits a pricing page to a list is to create a page action. A page action is a feature that allows you
to track and act on the behavior of prospects who Vvisit specific pages on your website, such as your pricing page, product page, or
thank you page. You can use page actions to perform actions on the prospects who visit the page, such as adding themto a list,
assigning them to a user, or changing their field values. You can also use page actions to customize the content or layout of the page
based on the prospect's attributes or behaviors3. To create a page action, you need to specify the URL of the page that you want to
track, and the actions that you want to execute when a prospect visits the page. For example, you can create a page action that
matches the URL of your pricing page, and adds the prospect to a list of pricing page visitors.

NEW QUESTION # 132
What are 2 ways to define a user's role?

A. During the import process

B. Fromthe [ist view

C. Through an autormation rule
D. Drrectly from the user record

Answer: A,D

Explanation:

You can define a user's role in two ways: during the import process or directly from the user record. During the import process, you
can assign a role to multiple users at once by usinga CSV file. Directly from the user record, you can edit the role of a single user by
selecting it from the dropdown menu. You cannot define a user's role from the list view or through an automation rule. Reference:
Create and Edit Users, Import Users

NEW QUESTION # 133
Which is NOT a way to assign a customrole to a user?

A. Add a batch of existing users to a Custom Role using table actions

B. Edit an existing Default Role, and it will automatically convert to a Custom Role.
C. Assign new users to a previously created Custom Roles during the import process.
D. Add a user to a Custom Role directly from their User Record.

Answer: D



Explanation:

According to the Salesforce documentation, the option that is not a way to assign a customrole to a user is: D) Add a user to a
Custom Role directly from their User Record. A customrole is a feature that allows users to create and assign custom permissions
and access levels to other users in Marketing Cloud Account Engagement. A custom role can be created and managed by the
administrator in the Admin tab in Marketing Cloud Account Engagement, and it can be assigned to new or existing users. A custom
role can be assigned to a user by using different methods, such as:

Edit an existing Default Role, and it will automatically convert to a Custom Role: A default role is a predefined role that comes with
Marketing Cloud Account Engagement, and that has a fixed set of permissions and access levels. A default role can be edited by the
administrator in the Admin tab in Marketing Cloud Account Engagement, and it will automatically convert to a custom role when the
changes are saved. The administrator can then assign the customrole to a user or a group of users.

Assign new users to a previously created Custom Roles during the import process: A new user is a user that is not yet added to
Marketing Cloud Account Engagement, and that needs to be created and assigned a role. A new user can be imported by the
administrator in the Admin tab in Marketing Cloud Account Engagement, and they can be assigned to a previously created custom
role during the import process. The administrator can use a CSV file to import multiple new users at once, and to assign themto
different customroles.

Add a batch of existing users to a Custom Role using table actions: An existing user is a user that is already added to Marketing
Cloud Account Engagement, and that has a role assigned to them An existing user can be added to a customrole by the
administrator in the Admin tab in Marketing Cloud Account Engagement, and they can use the table actions to add a batch of
existing users to a customrole at once. The administrator can select multiple existing users from the User List, and then click on the
Change Role option in the table actions. The admmistrator can then choose the customrole that they want to assign to the selected
users.

The option that is not a way to assign a customrole to a user is: Add a user to a Custom Role directly from their User Record. A
user record is a feature that shows the detailed nformation and settings of a user in Marketing Cloud Account Engagement. A user
record can be accessed from the Admin tab in Marketing Cloud Account Engagement, and it can show different sections of
mformation for the user, such as details, permissions, or activity. The user record can also show the role that is assigned to the user,
but it cannot be used to add a user to a customrole directly. The user record can only be used to edit the user's information, such as
name, email, password, or timezone, but not the user’s role. To add a user to a customrole, the administrator needs to use one of
the methods mentioned above, such as editing an existing default role, assigning new users during the import process, or adding a
batch of existing users using table actions. Reference: Salesforce documentation

NEW QUESTION # 134

A Marketing Cloud Account Engagement administrator would like to provide access to their eBook once their form has been
submitted.

Which the methods would accomplish this?

Choose 2 answers

A. Re-direct the prospect to the eBook instead of showing the forms Thank You Content.
B. Use a form completion action to Initiate an auto-download of the eBook.

C. Use a form completion action to send an autoresponder email with the eBook.

D. Include a link to the eBook in the Below Form section of the form.

Answer: A,C

Explanation:

Two methods that would accomplish providing access to an eBook once a form has been submitted are using a form completion
action to send an autoresponder email with the eBook, and re-directing the prospect to the eBook instead of showing the form's
Thank You Content. A form conpletion action is a way of defining what happens after a prospect submits a form, such as sending
an email, adding to a list, or adjusting a score. An autoresponder email is a type of email that is automatically sent to a prospect
when they performa specific action, such as submitting a form. A Thank You Content is a web page that is displayed after a
prospect submits a form, such as a confirmation message or a link to a resource. Using a form completion action to initiate an auto-
download of the eBook, or including a link to the eBook in the Below Form section of the form are not methods that would
accomplish providing access to an eBook once a form has been submitted, as they either involve downloading the eBook before
submitting the form, or displaying the link to the eBook before submitting the fornd. Reference: 4: [Create a Form]

NEW QUESTION # 135
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