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Questions (Q31-Q36):
NEW QUESTION # 31 
Which of the following statements best describes an Automated Indicator?

A. A subcategorization of an indicator that provides more granular views of scores
B. A scheduled job that collects data
C. A process summary taken at a single point in time
D. A series of measurements that describe a process over a period of time

Answer: D

Explanation:
AnAutomated Indicatorin Platform Analytics is defined as aseries of measurements collected over time that represent the
performance of a process. These measurements are stored astime series data, allowing organizations to analyze trends, patterns, and
historical performance. Automated indicators rely onindicator sourcesandscheduled data collection jobsto collect data at defined
intervals, such as daily or hourly.
Option B describes asnapshot report, which represents data at a single point in time and does not support trending. Option C refers
tobreakdowns, which categorize indicator scores for deeper analysis but do not define the indicator itself. Option D describes
thedata collection job, which is a mechanism used by automated indicators but not the indicator definition. ServiceNow
documentation explicitly states that indicators represent performance over time, making option A the correct and most complete
description of an Automated Indicator.

NEW QUESTION # 32 
Breakdown element security is configured in the properties of which object?

A. Automated Breakdown
B. Breakdown Source
C. Automated Indicator
D. Manual Breakdown

Answer: A

Explanation:
Breakdown element securitydetermines which users are allowed to see specific breakdown elements (such as certain categories or
values) when viewing analytics data. In Platform Analytics, this security is configured directly on theAutomated Breakdownrecord.
Automated Breakdowns include properties that allow administrators to defineelement-level access control, typically by
specifyingrolesthat are required to view certain breakdown elements. This ensures sensitive analytics data is only visible to authorized
users. The Breakdown Source defines how data is mapped and categorized but does not control visibility. Automated Indicators
control score collection and aggregation, not breakdown element security. Manual Breakdowns are static and do not support
dynamic element security in the same way.
ServiceNow documentation explicitly states that breakdown element security settings-such as restricting elements by role-are part of
theAutomated Breakdown configuration, making option D the correct answer.

NEW QUESTION # 33 
Which statements describe the respective Performance Analytics object behavior?

A. Data collection must be completed before assigning Breakdowns to an Indicator
B. The frequency of an Indicator can differ from that of an Indicator Source
C. Breakdowns require a Breakdown Mapping to be added to an Automated Indicator
D. Indicator Sources with a Monthly frequency can still be collected in a Daily job

Answer: B,D

Explanation:
In ServiceNow Performance Analytics,Indicator SourcesandIndicatorsare distinct objects with different responsibilities, and
understanding their behavior is essential for correct architecture and deployment.
Option A is correct.
Indicator Sources definehowandwhen raw data is queried, but they can be reused by multiple data collection jobs. Even if an



Indicator Source is configured with aMonthly frequency, it can still be executed by aDaily data collection job. The job frequency
controls execution timing, not the source frequency itself. This reuse is a documented performance optimization in Platform Analytics.
Option C is correct.
TheIndicator frequency is independent of the Indicator Source frequency. For example, an Indicator Source may collect daily raw
data, while the Indicator aggregates and stores scores weekly or monthly. This separation allows flexible aggregation strategies and
is explicitly supported by Platform Analytics design.
Option B is incorrectbecause Breakdowns require aBreakdown Mapping, but they are not inherently tied only to Automated
Indicators, nor is this statement describing object behavior accurately in isolation.
Option D is incorrectbecause Breakdowns can be assigned to an Indicatorbefore or after data collection; they are applied when the
next collection runs.

NEW QUESTION # 34 
When areAdditional conditionsof an Indicator evaluated duringData Collection?

A. When the Indicator is viewed in the Analytics Hub
B. After the Indicator Source conditions
C. Before the Indicator Source conditions
D. At the same time as the Indicator Source conditions

Answer: B

Explanation:
During data collection, Platform Analytics first applies theIndicator Source conditionsto retrieve the base dataset. Once the source
data is identified, the system then evaluates theAdditional conditionsdefined on the Indicator itself.
This separation allows indicator-specific filtering without duplicating logic in the indicator source, supporting reuse and performance
optimization. Additional conditions do not run in parallel with source conditions and are not evaluated at visualization time.
ServiceNow documentation explicitly explains that Indicator conditions refine the datasetafterthe source query executes, making
option D the correct answer.

NEW QUESTION # 35 
What specifies thebase table and fieldused to uniquely identify elements in aBreakdown Source?

A. Indicator Configuration and Target Value
B. Manual Indicator and Scoresheet
C. Facts table and Sys ID field
D. Related List Conditions and Field Labels

Answer: C

Explanation:
A Breakdown Source relies on theFacts tableand aunique identifier field (typically the Sys ID)to define how breakdown elements
are generated and linked to indicator scores. The Facts table specifies where the breakdown data originates, while the Sys ID field
uniquely identifies each breakdown element.
Related list conditions and labels do not define uniqueness. Indicator configuration and targets are unrelated to breakdown structure.
Manual indicators and scoresheets are not involved in breakdown sourcing.
ServiceNow documentation clearly states that the Facts table and unique identifier are foundational to Breakdown Source
configuration, making option B the correct answer.

NEW QUESTION # 36
......
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