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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

Topic 1

User Interface: This section of the exam measures the skills of Salesforce UI Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for UI customization and demonstrating when to apply custom
buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods
for incorporating Lightning components in applications, ensuring that the right approach is selected for
different user interface needs.

Topic 2

Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
internal and external sources.
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Topic 3

Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 4

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

Topic 5

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.
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Our accurate, reliable, and top-ranked Salesforce Plat-Admn-202 exam questions will help you qualify for your Salesforce Plat-
Admn-202 certification on the first try. Do not hesitate and check out excellent Salesforce Plat-Admn-202 Practice Exam to stand
out from the rest of the others.

Salesforce Certified Platform App Builder Sample Questions (Q102-Q107):
NEW QUESTION # 102 
Universal Containers wants some enhancements on its Opportunity page layout to improve efficiency and collaboration.
Which two solutions should an app builder suggest to help meet these requirements?
Choose 2 answers

A. Mark stage dependent fields as required on the Opportunity page layout.
B. Add a Path component with fields and instructions aligning to stages on the Opportunity.
C. Set up an approval process requiring manager consent at each stage of the Opportunity.
D. Use two Tabs components to separate record information from activities.

Answer: A,B

Explanation:
Marking stage dependent fields as required on the Opportunity page layout is a good solution to improve efficiency and data quality,
as it ensures that users enter the necessary information for each stage of the sales process. Adding a Path component with fields and
instructions aligning to stages on the Opportunity is another good solution to improve efficiency and collaboration, as it provides
guidance and best practices for users to move the Opportunity along the sales cycle. Using two Tabs components to separate record
information from activities may not be an optimal solution, as it may reduce the visibility and accessibility of important data. Setting
up an approval process requiring manager consent at each stage of the Opportunity may not be a feasible solution, as it may
introduce unnecessary delays and complexity in the sales process
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NEW QUESTION # 103 
How should an app builder configure access to a contact's Twitter profile for Salesforce mobile app users?

A. Add an AppExchange Lightning Component to the mobile app.
B. Add a Twitter Quick Action to the mobile navigation.
C. Add a formula field to the Contact page layout.
D. Add the Twitter component to mobile view Lightning pages.

Answer: D

Explanation:
The Twitter component is a standard Lightning component that can be added to mobile view Lightning pages using the Lightning
App Builder. It displays a contact's Twitter profile and recent tweets

NEW QUESTION # 104 
The brokers at DreamHouse Realty (DR) are having an Issue when using the Salesforce mobile app on their (Phones. There are
several key fields on the contact record they need access to at a glance. Because of the small screen, they currently have to scroll
down the page to view the information.
What should the app builder at DR use to configure the Salesforce mobile app to show these key fields at the top of the screen?

A. Record Detail component
B. Mobile navigation
C. Compact layout
D. Object specific action

Answer: C

Explanation:
Reference:
Salesforce Help - Compact Layouts

NEW QUESTION # 105 
What are two capabilities of Schema Builder? Choose 2 answers

A. Creating a new record type
B. Showing selected objects on a page
C. Editing custom settings
D. Viewing page layouts in a new window

Answer: B,C

Explanation:
Schema Builder is a tool that allows app builders to view and modify the data model of their Salesforce org. Some of the capabilities
of Schema Builder are:
Creating and editing custom objects and fields
Creating and editing relationships between objects
Showing selected objects on a page
Editing custom settings
Schema Builder cannot be used to create a new record type or view page layouts in a new window.

NEW QUESTION # 106 
Where can an app builder edit an existing app to add components to the utility bar?

A. Lightning Record Page
B. Lightning App Builder
C. App Menu
D. App Manager



Answer: D

Explanation:
To add components to the utility bar of an existing app:
C . App Manager. This is where Salesforce apps are configured, including the utility bar which can house components like a chat
tool, recent items list, or custom Lightning components.
Steps to edit an app's utility bar:
Navigate to Setup → App Manager.
Locate the desired app and click on the dropdown next to it → select Edit.
In the App Builder, navigate to the Utility Items tab.
Click 'Add' to include new components to the utility bar.
Configure the properties of the utility item as needed.
Save the app configuration.
For step-by-step instructions on modifying apps, see Salesforce's guide on Managing Apps in Lightning Experience.

NEW QUESTION # 107
......
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