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ICF Associate Certified Coach 2 58 ICF-ACC Bk /& (Q51-Q56):

HH #51
At which point in the coaching process should the coach explain the rules around confidentiality?

e A Before scheduling o second session
¢ B. By the end of'the first session

e (. After assessment are completed

e D. Before the coaching begins

IEf#: D
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fEERA -

The ICF Code of Ethics (Section 4.1) requires coaches to "explain and ensure that, prior to or at the initial meeting, my coaching
client(s) understand the nature and limits of confidentiality." This must occur before coaching starts (Competency 3). Let's analyze:
* A. Before the coaching begins: This aligns with Section 4.1 and Competency 3, ensuring clarity upfront.

* B. By the end of the first session: This is too late; clients need to know limits before sharing (Section

4.2).

* C. After assessments are completed: This delays critical disclosure, risking trust (Section 4).

* D. Before scheduling a second session: This is after coaching begins, missing the ethical timing (Section 1.2).

Option A is the correct point, per ICF's ethical standards.

H #52
What is the best action to take when a client says they are not satisfied with the coach and wants to end the coaching relationship'?

A. Suggest trying new coaching methods until they find one that works
B. Try conducting the next coaching session ma new location

C. Recommend another coach that better aligns with the client's needs
D. Encourage the client to continue through this difficult process

EfE: C

HA #53
During the coaching session, a client has a new and very clear insight about the way that they have been treating a colleague. The
best response is:

e A. Ask the client how this new insight could impact his/her behavior towards the colleague.

¢ B. Tell them that the way they have been treating the colleague is unacceptable, and they need to change if they want to be a
better person.

e (. Ask themhow they would feel if they were the colleague being treated in this way.

e D. Suggest that this insight could be very useful in changing the client's behavior toward the colleague.

EfE: A

fi .-

Option C aligns with ICF Core Competency 8, "Facilitates Client Growth" (8.1 - Works with the client to integrate new awareness
into behaviors), by encouraging the client to explore the practical implications of their insight. This fosters autonomy (Competency
8.3) and partnership (Competency 2.2), while respecting the client's experience per Ethics Section 1.1.

Option A judges the client, violating Competency 4.1 (non-judgmental stance) and Ethics Section 2.2 (avoiding bias). Option B
shifts focus to empathy, which may be useful but doesn't directly integrate the insight (Competency 8.1). Option D suggests rather
than partners, missing full collaboration. C best supports client-led growth.

References: ICF Core Competencies (2.2, 4.1, 8.1, 8.3); ICF Code of Ethics (1.1, 2.2).

E R #54
In which situation should a coach recommend that a client speak with a therapist?

A. The client says their frequent and intense mood swings are disrupting their life

B. The client explains that they have been feeling nervous about an upcoming change at work

C. The coach feels like their guidance has not been helping the client's professional development
D. The coach notices the client often seenns distracted during sessions

IEf#: A

AR :

The ICF Code of Ethics (Section 2.5) mandates referral when client needs fall outside coaching's scope, such as mental health
conditions (ICF Coaching Boundaries). Mood swings disrupting life suggest a clinical issue.

Let's review:

* A. The coach feels like their guidance has not been helping the client's professional development:

This may require coaching adjustments, not therapy (Competency 8).

* B. The coach notices the client often seens distracted during sessions: Distraction alone doesn't indicate therapy unless tied to



mental health (Competency 6).

* C. The client says their frequent and intense mood swings are disrupting their life: This suggests a potential disorder (e.g,, bipolar),
requiring therapeutic intervention (Section 2.5).

* D. The client explains that they have been feeling nervous about an upcoming change at work:

Situational nervousness is coachable (Competency 7), not requiring therapy.

Option C justifies a therapy recommendation, per ICF ethics and boundaries.

I #55
After making mitial progress between sessions, your client is now at a point where they are stuck and feel like they are moving
backwards. The worst response is:

e A, After hearing the situation, kindly suggest what the client might be learning about being stuck.

e B. Remind the client that they will fail long term if they don't have better support.

e C. Tell the client that they need to stick to their decision and try harder.

e D. Ask the client questions about what this is helping them understand or learn about thenselves, their process, or the
situation.

Ef@E: B
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Option C is the worst because it uses fear-based language ("will fail") and assumes a need for support, violating Competency 4.1
(safe, non-judgmental environment) and Ethics Section 2.2 (avoiding bias). It undermines partnership (Competency 2.2) and the ICF
Definition of Coaching by imposing the coach's narrative.

Option A directs but isn't as threatening. Option B (best, see Question 21) empowers. Option D suggests but remains gentle. C
most severely disrupts trust and autonomy.

References: ICF Core Competencies (2.2, 4.1); ICF Code of Ethics (2.2); ICF Definition of Coaching.
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