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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q35-Q40):
NEW QUESTION # 35 
How would you write a jQuery selector for the following HTML element: <div class="button" id="blueBtn"
>Click Here</div>?

A. div#button
B. #blueBtn
C. div#blueBtn
D. div.blueBtn

Answer: C

Explanation:
In jQuery, selectors are used to target HTML elements based on their tag, class, ID, or other attributes. The HTML element <div
class="button" id="blueBtn">Click Here</div> has both an ID (blueBtn) and a class (button). The most specific and efficient
selector is one that uses the ID, as IDs are unique within a webpage.
The syntax div#blueBtn targets a <div> element with the ID blueBtn, ensuring precision while also specifying the element type for
clarity, which is a best practice in WalkMe for robust selector reliability.
The other options are incorrect or less optimal:
* Option A(div#button) incorrectly uses the class name as an ID.
* Option B(#blueBtn) is valid but less specific, as it doesn't confirm the element is a <div>.
* Option D(div.blueBtn) targets the class, which is less specific than the ID and could match multiple elements.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:
jQuery Selectors):
"When writing jQuery selectors for WalkMe, prioritize specificity and reliability. For elements with unique IDs, use the format tag#id
(e.g., div#blueBtn) to ensure accurate targeting while clarifying the element type." The courseAdvancing Your Skills in Building
WalkMe Solutionsstates:
"For an HTML element like <div id="blueBtn" class="button">, the selector div#blueBtn is preferred in WalkMe, as it combines the
unique ID with the tag name for maximum reliability." Option C, div#blueBtn, is the correct jQuery selector.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.
WalkMe Editor User Guide, "Writing jQuery Selectors" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.

NEW QUESTION # 36 
Which of the following types of WalkMe content can be added to the Menu?
Note: There are 3 correct answers to this question.

A. SmartTips
B. Resources
C. ShoutOuts
D. Onboarding Tasks
E. Smart Walk-Thrus

Answer: B,D,E

NEW QUESTION # 37 
When adding new users to an account on a platform, admins must select their permission levels. The company gets a lot of support
tickets about users asking what each permission level means or asking to adjust permission levels because they were set up
incorrectly. The company already has a help article that lists out all of the permission level definitions, but it isn't used often. Which of
these options would be the best solution to create with WalkMe?

A. Smart Walk-Thru navigating users to the help Resource
B. ShoutOut every time admins begin adding a new user
C. Launcher next to the field that activates a Resource



D. Validation SmartTip

Answer: C

Explanation:
The issue is that admins frequently submit support tickets due to confusion about permission levels, despite an existing help article.
The best WalkMe solution is aLauncher next to the field that activates a Resource, which links directly to the help article. This
approach provides context-sensitive access to the documentation exactly where admins need it-near the permission level field-
encouraging its use and reducing support tickets without disrupting the workflow.
The other options are less effective:
* ShoutOut every time admins add a user(A) is intrusive and not directly tied to the permission field.
* Validation SmartTip(B) is for enforcing input rules, not linking to help content.
* Smart Walk-Thru to the help Resource(C) is overly complex for simply accessing documentation.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"Launchers placed next to form fields can activate Resources, such as help articles, providing instant access to relevant
documentation to reduce user errors and support tickets." The courseGetting Started with Building WalkMe Solutionsstates:
"For underutilized help content, place a Launcher near the relevant field to trigger a Resource,ensuring users access guidance in
context to resolve confusion efficiently." Option D is the best solution to reduce support tickets by leveraging the existing help article.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.
WalkMe Editor User Guide, "Using Launchers with Resources" Section.
Course:Getting Started with Building WalkMe Solutions, Module 11: Reducing Support Tickets.

NEW QUESTION # 38 
You and your Project Lead just had a conversation with a business stakeholder who wants you to create WalkMe content for their
team. They provided you with all of the following information: Sales team members are constantly rushing through entering contract
details in your sales platform, which adds to inaccurate data for the business. Once they get to the contract page, there are many
fields to fill out that are unique to each client. They often don't remember which is the correct option from a number of dropdown
fields, and the company doesn't currently have any documentation that explains the dropdown fields. What is the end user behavior
(pain point) you need to address with WalkMe content?

A. The business has inaccurate data
B. Users do not know which is the correct option in the dropdown fields
C. Sales team members are rushing through entering contract details
D. No help documentation currently exists

Answer: B

Explanation:
The end user behavior (pain point) to address is thatusers do not know which is the correct option in the dropdown fields. This
specific behavior directly causes the inaccurate data, as sales team members are selecting incorrect options due to a lack of
guidance. WalkMe content, such as Guidance SmartTips, can provide real-time instructions for each dropdown field to ensure
correct selections, addressing the root cause of the issue.
The other options are related but not the primary pain point:
* Inaccurate data(A) is the outcome, not the behavior.
* No help documentation(B) is a contributing factor, not the user's action.
* Rushing through details(C) is a secondary behavior, but the core issue is incorrectdropdown selections.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.3: Identifying Pain Points):
"Identify the specific end user behavior causing issues, such as selecting incorrect options in dropdowns, to target WalkMe content
effectively, like SmartTips for field guidance." The courseGetting Started with Building WalkMe Solutionsexplains:
"Focus on the user behavior driving the problem, such as confusion over dropdown options, to design WalkMe solutions that
provide clarity and improve accuracy." Option D is the end user pain point to address.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.3: Identifying Pain Points.
WalkMe Editor User Guide, "Addressing User Behaviors" Section.
Course:Getting Started with Building WalkMe Solutions, Module 3: Pain Point Analysis.



NEW QUESTION # 39 
Your product team released a new feature last month and would like to get end user feedback within Insights.
Which of the options below is the best approach?

A. Create a Survey and place it in the WalkMe Menu.
B. Add a ShoutOut on the feature page that activates a WalkMe Survey with multiple questions.
C. Use a Shuttle linking to a Google Form with detailed questions.
D. Use a 3rd party survey tool and send it to your users in an automated email campaign.

Answer: B

NEW QUESTION # 40
......
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