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ATLASSIAN Jira Cloud Administrator ACP-120 Prüfungsfragen mit
Lösungen (Q68-Q73):
68. Frage 
One of your project owners is struggling with reporting and sorting issues in her project. Currently, the classification of the issues is
no more useful than a list of things that need to be done.
The project owners would like to establish the following:
- more classification of issues, so issues can belong to several classes
- the ability to edit classes
- a way to link a class to an owner
How would you help this project owner improve issue reporting and sorting?

A. Add a custom field of type Select List (multiple choices) for class, naming an owner in the options.
B. Ensure the component field is available in the project and demonstrate how to use it.
C. Add a custom field of type Select List (cascading) with classes in the first tier and owners in the second tier.
D. Add a custom field of type Select List (multiple choices) for class, linked to a class-owner field.
E. Add a new labels field for the project, with labels containing the owner names.

Antwort: A

69. Frage 
Your site contains the following:
* Alpha filter: Public
* Beta filter: Private
* Omega dashboard: PublicThe system setting 'Allow users to share dashboards and filters with the public' is currently set to ON.
You change that setting to OFF. What is the impact of this change?

A. Users who are not logged in cannot see Omega dashboard.
B. Users who are not logged in cannot see Alpha filter.
C. You cannot set Viewers to Public on Beta filter.
D. You cannot set Viewers to Private on Alpha filter.

Antwort: A,B

70. Frage 
Users in a company-managed project need to capture various attributes about incoming bugs. They want to manage the options
themselves and name the field 'Type of Bug'. Which field type meets their need?

A. Custom field of type Labels
B. Labels system field
C. Custom field of type Select List (multiple choices)
D. Custom field of type Select List (single choice)

Antwort: D

Begründung:
The users need a field namedType of Bugto capture attributes about bugs, with the ability to manage the options themselves. The
field should be a custom field (to allow naming itType of Bug) and support a predefined list of options that users can manage.
TheCustom field of type Select List (single choice)(Option D) meets these needs, as it provides a dropdown list with manageable
options for a single selection.
* Explanation of the Correct Answer (Option D):
* ASelect List (single choice)custom field allows users to choose one option from a predefined list (e.g., "UI Bug," "Backend Bug").
As a custom field, it can be namedType of Bug, and project admins or Jira admins can manage the options (add, edit, or remove) in
the field's configuration.
This field type is ideal for categorizing bugs with a single attribute, and the manageable options meet the requirement for users to
control the list.
* Exact Extract from Documentation:
Create a custom field



TheSelect List (single choice)field type provides a dropdown menu where users can select one option from a predefined list.
To create:
* Go toSettings > Issues > Custom fields.
* Create a new field and selectSelect List (single choice).
* Name the field (e.g., Type of Bug) and define options.
* Add the field to the project's screens.Note: Admins can manage the options (add, edit, remove) in the field's configuration.
(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")
* Why This Fits: TheSelect List (single choice)custom field allows naming the fieldType of Bug, provides a single-selection
dropdown, and lets users manage the options, perfectly meeting the requirements.
* Why Other Options Are Incorrect:
* Custom field of type Select List (multiple choices) (Option A):
* ASelect List (multiple choices)custom field allows users to select multiple options from a predefined list. While it could be
namedType of Bugand have manageable options, the requirement implies capturing a single attribute per bug (e.g., one type), making
single- choice more appropriate than multiple-choice.
* Extract from Documentation:
TheSelect List (multiple choices)field allows multiple selections. UseSelect List (single choice)for single- value categorization.
(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")
* Custom field of type Labels (Option B):
* ALabelscustom field allows users to enter free-text tags, which are not predefined and can lead to inconsistent values (e.g., "UI
Bug," "UIBug"). The requirement for users to manage options suggests a controlled list, not free-text entry, making this unsuitable.
* Extract from Documentation:
TheLabelsfield type allows free-text tags. For a predefined list, useSelect List (single choice)orSelect List (multiple choices).
(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")
* Labels system field (Option C):
* TheLabelssystem field is a global field that allows free-text tags, similar to a custom Labels field. It cannot be renamed toType of
Bug, and its options are not predefined or manageable in the same way as a select list. This does not meet the naming or option
management requirements.
* Extract from Documentation:
TheLabelssystem field cannot be renamed and allows free-text tags. Custom fields likeSelect Listare needed for specific names and
controlled options.
(Source: Atlassian Support Documentation, "Manage fields in Jira Cloud")
* Additional Notes:
* Steps to configure:
* Create aSelect List (single choice)custom field namedType of BuginSettings > Issues > Custom fields.
* Define the options (e.g., "UI Bug," "Backend Bug").
* Add the field to the project's screens (Project settings > Screens).
* Grant users permission to manage options (typically requiresJira adminorproject admin privileges).
* Configuring the custom field requiresJira administratorprivileges, but project admins can manage options if granted access.
* The field should be added to the issue layout for visibility in the issue view.
:
Atlassian Support Documentation:Manage custom fields in Jira Cloud
Atlassian Support Documentation:Manage fields in Jira Cloud

71. Frage 
Which statement is correct regarding Jira Cloud import and export features?

A. Jira admins can create backup files.
B. Project admins can import their own projects.
C. Project admins can create site backups.
D. Org admins can restore overwritten backups.
E. Jira admins can import backup files.

Antwort: A

Begründung:
Jira Cloud's import and export features allow administrators to back up, restore, or migrate data. The correct statement is thatJira
admins can create backup files(Option A), as this is a supported function for Jira administrators.
* Explanation of the Correct Answer (Option A):
* Jira administrators have the ability to create backup files for a Jira Cloud site, which include issues, configurations, users, and
media (e.g., attachments). These backups can be used for restoration or migration purposes.



* Exact Extract from Documentation:
Create a backup for Jira Cloud
Jira administrators can create backup files that include issues, configurations, users, and media.
To create a backup:
* Go toSettings > System > Backup manager.
* SelectCreate backup for cloud.
* Download the backup file when ready.Note: Requires Jira administrator permissions.
Backup files can be used for restoration or migration.(Source: Atlassian Support Documentation, "Back up Jira Cloud data")
* Why This Fits: The ability to create backup files is explicitly granted to Jira admins, making Option A the correct statement.
* Why Other Options Are Incorrect:
* Org admins can restore overwritten backups (Option B):
* Organization admins manage Atlassian organization settings (e.g., billing, user access) but do not have direct access to Jira-specific
backup restoration. Restoring backups, including overwritten ones, is handled byJira administratorsorsupport requeststo Atlassian.
Overwritten backups cannot typically be restored without Atlassian intervention.
* Extract from Documentation:
Organization admins manage organization-level settings. Restoring backups, including overwritten ones, requires Jira administrator
permissions or Atlassian support.
(Source: Atlassian Support Documentation, "Manage your Atlassian organization")
* Project admins can import their own projects (Option C):
* Project admins can manage project settings (e.g., permissions, issue types) but do not have permissions to import projects or data,
as this is a system-level action reserved forJira administrators.
* Extract from Documentation:
Importing projects or data requires Jira administrator permissions. Project admins cannot perform imports.
(Source: Atlassian Support Documentation, "Import data to Jira Cloud")
* Project admins can create site backups (Option D):
* Creating site backups is a system-level action restricted toJira administrators. Project admins lack the permissions to create
backups for the entire site or their projects.
* Extract from Documentation:
Only Jira administrators can create site backups inSettings > System > Backup manager. Project admins do not have this capability.
(Source: Atlassian Support Documentation, "Back up Jira Cloud data")
* Jira admins can import backup files (Option E):
* While Jira admins can initiate the import process for backup files, the actual import of full site backups typically requiresAtlassian
supportor is performed through specific tools (e.
g.,Import Jira Cloudfeature). Partial imports (e.g., CSV, Trello) are supported, but full backup imports are not a standard Jira admin
action without additional steps. This makes the statement less definitively correct compared to Option A.
* Extract from Documentation:
Importing full site backups often requires Atlassian support. Jira admins can import partial data (e.g., CSV, JSON) but not full
backups directly.
(Source: Atlassian Support Documentation, "Restore your Jira Cloud site from a backup")
* Additional Notes:
* Creating a backup is a straightforward action for Jira admins inSettings > System > Backup manager.
* The backup process requiresJira administratorprivileges, not project admin or organization admin roles.
* Full backup imports or restoration of overwritten backups typically involve Atlassian support, limiting the scope of Jira admin
actions.
:
Atlassian Support Documentation:Back up Jira Cloud data
Atlassian Support Documentation:Restore your Jira Cloud site from a backup Atlassian Support Documentation:Import data to Jira
Cloud Atlassian Support Documentation:Manage your Atlassian organization

72. Frage 
Below are the requirements for two new fields to be used in a company-managed project:
* Allow a single option from a dropdown list of options.
* Allow bold and underlined text.
Identify the two field types you need to use. (Choose two.)

A. Short text
B. Paragraph
C. Radio buttons
D. Checkboxes



Antwort: B,C

Begründung:
To meet the requirements for two new fields in a company-managed project, one field must allow selecting a single option from a
dropdown list, and the other must allow bold and underlined text.The appropriate field types areRadio buttons(Option C) for the
dropdown list andParagraph(Option B) for bold and underlined text.
* Explanation of the Correct Answers:
* Radio buttons (Option C):
* The requirement toallow a single option from a dropdown list of optionsis met by a Radio buttonscustom field. This field type
presents a list of predefined options in a radio button format, allowing users to select exactly one option, similar to a dropdown list.
In Jira, radio buttons are often used interchangeably withSelect List (single choice)for single- selection lists, and both fulfill the
requirement.
* Exact Extract from Documentation:
Custom field types
TheRadio buttonsfield type allows users to select one option from a predefined list, presented as radio buttons.
To create:
* Go toSettings > Issues > Custom fields.
* Create a new field and selectRadio buttons.
* Define the list of options.Note: Radio buttons are similar toSelect List (single choice) and are used for single-selection dropdown-
like functionality.(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")
* Why This Fits: TheRadio buttonsfield type provides a single-selection list, meeting the requirement for a dropdown list of options.
* Paragraph (Option B):
* The requirement toallow bold and underlined textis met by aParagraphcustom field (also known asText Field (multi-line)). This
field type supports rich text input, including formatting options like bold and underlined text, using a WYSIWYG editor or wiki-style
markup.
* Exact Extract from Documentation:
Custom field types
TheParagraph(orText Field (multi-line)) field type allows users to enter multiple lines of text with rich text formatting, including bold,
underline, and other styles.
To create:
* Go toSettings > Issues > Custom fields.
* Create a new field and selectParagraph.Note: The rich text editor supports formatting like bold and underline, or users can use
wiki-style markup (e.g.,bold, underline).(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")
* Why This Fits: TheParagraphfield supports rich text formatting, including bold and underlined text, meeting the second
requirement.
* Why Other Options Are Incorrect:
* Short text (Option A):
* AShort text(orText Field (single line)) custom field allows single-line text input but does not support rich text formatting like bold or
underlined text. It is unsuitable for the second requirement and does not provide a dropdown list for the first requirement.
* Extract from Documentation:
TheShort textfield type is for single-line plain text and does not support rich text formatting like bold or underline.
(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")
* Checkboxes (Option D):
* ACheckboxescustom field allows users to select multiple options from a predefined list.
The first requirement specifies asingle option, making checkboxes unsuitable, as they are designed for multiple selections.
* Extract from Documentation:
TheCheckboxesfield type allows multiple selections from a list. For single-selection lists, useRadio buttonsor Select List (single
choice).
(Source: Atlassian Support Documentation, "Manage custom fields in Jira Cloud")
* Additional Notes:
* Steps to configure:
* Create aRadio buttonscustom field inSettings > Issues > Custom fields, name it appropriately, and define the options.
* Create aParagraphcustom field inSettings > Issues > Custom fieldsfor rich text input.
* Add both fields to the project's screens (Project settings > Screens).
* Configuring custom fields requiresJira administratorprivileges.
* TheRadio buttonsfield may display as a dropdown-like list in some interfaces, aligning with the requirement.
:
Atlassian Support Documentation:Manage custom fields in Jira Cloud
Atlassian Support Documentation:Configure screens in Jira Cloud



73. Frage
......
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