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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q56-Q61):
NEW QUESTION # 56 
A government agency charges license fees for small businesses. The agency uses Public Sector Solutions to automate the license
application process and dynamically calculate the license fee (based on multiple parameters, ex: revenue, industry type, etc...) for a
specific business customer. Which public sector tools should be leveraged for this use case?

A. Application form using Flows and embed the Business Rules Engine to derive the license fee in the process.
B. Application form using Omniscripts and embed the Business Rules Engine to derive the license fee in the process.
C. Application form using Omniscripts and embed the license fee logic using triggered flows
D. Application form using Omniscripts and embed the license fee logic using integration procedures

Answer: B

Explanation:
Application form using Omniscripts and embed the Business Rules Engine to derive the license fee in the process. This selection
keeps the implementation declarative and within the intended Public Sector operating model.
The Core Concept Explained: Business Rules Engine externalizes decision logic from custom code. Expression Sets orchestrate
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calculations and can call decision assets so policy thresholds remain maintainable by authorized business users.
Step-by-Step Technical Analysis: Identify the inputs that drive the decision, declare them as Expression Set resources, and use
Decision Matrices or Decision Tables where business users must maintain rule thresholds. Execute representative samples before
activation, then confirm the output and Decision Explainer history match the expected eligibility, fee, or prioritization result. Use
OmniScripts for the application form and embed Business Rules Engine to derive the license fee.
Why the Incorrect Options Are Wrong: A may look related, but it does not place the logic in the correct declarative Public Sector
or OmniStudio configuration layer. B can orchestrate work, but it is not the preferred rule-decision asset for maintainable fee,
eligibility, or prioritization logic. C can orchestrate work, but it is not the preferred rule-decision asset for maintainable fee, eligibility,
or prioritization logic.

NEW QUESTION # 57 
A government agency using Public Sector Solutions often has to perform onsite visits for compliance inspections. Various internal
teams across the government agency need to have visibility into and collaborate on inspections. Which Public Sector Solutions
feature should be used to automate inspection tasks works and drive internal collaboration?

A. OmniStudio
B. Action Plans
C. Data Raptors
D. Business Rules Engine

Answer: B

Explanation:
Action Plans. This answer fits because the requirement is about the specific platform mechanism named in the option, not a nearby
workaround.
The Core Concept Explained: Action Plans standardize repeatable work. They package tasks, dependencies, due dates, and
document checklist requirements so staff do not rely on memory or one-off manual steps.
Step-by-Step Technical Analysis: Start by defining the target object that owns the operational work. Build or select the Action Plan
Template, add the required tasks or Document Checklist Items, publish the template, and then automate or guide its association to
the live record. Test that owners, due dates, dependencies, and applicant-facing upload prompts behave correctly. Use Action Plans
to create repeatable inspection task sets from templates.
Why the Incorrect Options Are Wrong: A may look related, but it does not place the logic in the correct declarative Public Sector
or OmniStudio configuration layer. C may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer. D may look related, but it does not place the logic in the correct declarative Public Sector or
OmniStudio configuration layer.

NEW QUESTION # 58 
To allow a user to access the Public Sector Solutions Employee Experience pre-built application.
Which three permission sets need to be assigned?

A. Public Sector Solutions User Access
B. Employee Experience for Public Sector
C. Employee Experience Community Access
D. Employee Productivity Plus Access
E. Employee Productivity Plus User Data Access

Answer: B,C,D

Explanation:
Employee Experience Community Access, Employee Experience for Public Sector, and Employee Productivity Plus Access are
three permission sets that need to be assigned to allow a user to access the Public Sector Solutions Employee Experience pre-built
application. Employee Experience Community Access is a permission set that grants access to the Employee Experience community
site, which is a digital experience site for employees to access resources and services. Employee Experience for Public Sector is a
permission set that grants access to the Employee Experience app, which is a prebuilt app that comes with Public Sector Solutions.
It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys. Employee
Productivity Plus Access is a permission set that grants access to the Employee Productivity Plus app, which is another prebuilt app
that comes with Public Sector Solutions. It can help public sector agencies to improve employee productivity and collaboration, such
as creating action plans or sharing files. Reference: https://help.salesforce.com/s/articleView?
id=psc_admin_setup_employee_experience.htm&type=5&language=en_US



NEW QUESTION # 59 
A government agency uses Public Sector Solutions to manage permits and gram approvals. The approvals team leader wants to
improve team efficiency by ensuring everyone in the approvals team can see a summary of their open applications pending approval,
including how long the application has been pending approval and the moment they log in to Salesforce for the day.
In this scenario, which is the correct reporting and analytics solution to provide Approval insights to team members on login?

A. Provide CRM Analytics licenses to all team members, create a custom Approvals dashboard using CRM Analytics for
Public Sector and add this to a custom Home Page assigned to the Approver profile.
B. Create a custom Approvals report using standard Salesforce Reports and Dashboards and add this to a custom Home
Page assigned to the Approver role.
C. Create a custom Approvals dashboard using standard Salesforce Reports and Dashboards and add this to a custom
Home Page assigned to the Approver profile.
D. Provide CRM Analytics licenses to all team members, create a custom Approvals report using CRM Analytics for Public
Sector and add this to a custom Home Page assigned to the Approver role.

Answer: C

Explanation:
Creating a custom Approvals dashboard using standard Salesforce Reports and Dashboards and adding this to a custom Home
Page assigned to the Approver profile is the correct reporting and analytics solution to provide Approval insights to team members
on login. Salesforce Reports and Dashboards are tools that can be used to create and display data visualizations, such as charts,
tables, or metrics. A custom Approvals dashboard can show a summary of open applications pending approval, including how long
the application has been pending approval. A custom Home Page is a page that can be customized to show different components,
such as dashboards, tasks, or news. A custom Home Page can be assigned to a specific profile, such as the Approver profile, and it
can be displayed when users log in to Salesforce. Reference: https://help.
salesforce.com/s/articleView?id=sf.reports_dashboards_overview.htm&type=5

NEW QUESTION # 60 
Which Experience Cloud template contains pre-configured components for Licensing and Permitting use cases?

A. The customer Account Portal template.
B. The licenses and Permits template
C. Public Sector Solution Template
D. There is no pre-configured template

Answer: B

Explanation:
For public sector use cases involving licensing and permitting, Salesforce provides a specific Licenses and Permits template within
the Experience Cloud. This template is pre-configured with components tailored to these scenarios, offering a streamlined setup and
deployment process.
* Licenses and Permits Template:
* This template includes pre-built pages and components designed to handle common licensing and permitting processes, such as
application submission, status tracking, and renewals.
* It provides a user-friendly interface and integrates with other Salesforce features to offer a comprehensive solution for public
sector agencies.
* Pre-configured Components:
* The template includes components such as OmniScripts for guided workflows, FlexCards for data display, and various forms and
lists to manage licensing and permitting tasks.
* These components help reduce the time and effort required to build and configure the site, allowing agencies to quickly deploy a
functional solution.
By using the Licenses and Permits template, the city can leverage pre-configured components to address their specific needs
efficiently, minimizing the need for extensive customization.
References:
* Salesforce Help: Experience Cloud Templates
* Salesforce Public Sector Solutions Documentation
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