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A. A high-risk change that needs very thorough assessment
B. A change that needs to be scheduled, assessed and authorized following a defined process
C. A change that is typically implemented as a service request
D. A change that must be implemented as soon as possible

Answer: C

NEW QUESTION # 267 
Which approach is CORRECT when applying the guiding principle 'keep it simple and practical'?

A. Only add controls and metrics when they are needed
B. Only add controls and metrics that are required for compliance
C. Design controls and metrics and add them individually until all are implemented
D. Design controls and metrics first, then remove those not adding value

Answer: A

NEW QUESTION # 268 
Which two statements about an organization's culture are CORRECT?
1. It is created from shared values based on how it carries out its work
2. It is determined by the type of technology used to support services
3. It should be based on the culture of prospective suppliers
4. It should be based on the objectives of the organization

A. 1 and 4
B. 3 and 4
C. 1 and 2
D. 2 and 3

Answer: A

NEW QUESTION # 269 
Which TWO are important aspects of the 'service request management' practice?
1. Standardization and automation
2. Providing a variety of channels for access
3. Establishing a shared view of targets
4. Policies for approvals

A. 1 and 4
B. 3 and 4
C. 1 and 2
D. 2 and 3

Answer: A

NEW QUESTION # 270 
What varies in size and complexity, and uses functions to achieve its objectives?

A. An outcome
B. A risk
C. A practice
D. An organization

Answer: D



NEW QUESTION # 271
......
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