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P RE #280

Universal Container wants customers to be able to open cases from a public-facing website.
What should the app builder use to enable visitors to the website?

A. Web-to-case

B. Outbound message
C. Email-to-case

D. Screen flow

ZE: A
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Explanation

The app builder should use Web-to-Case to enable visitors to the website to open cases. Web-to-Case is a feature that allows
users to create an HTML form that can be embedded into a public-facing website. When visitors fill out and submit the form, a new
case is automatically created in Salesforce with the information from the form fields. Web-to-Case can also assign cases to queues
or users based on predefined rules and criteria. Outbound message is not a valid tool, as it does not enable visitors to open cases.
An outbound message is a type of workflow action that sends a secure XML message to a designated endpoint URL when a record
meets certain criteria. An outbound message can be used to integrate Salesforce with external systens or applications. Screen flow
is not a valid tool, as it does not enable visitors to open cases froma public-facing website. A screen flow is a type of flow that
allows users to create an interactive guided process that can collect, display, and update data from muiltiple objects within
Salesforce. A screen flow can be embedded into Lightning pages or Visualforce pages, but it cannot be exposed to unauthenticated
users on a public website.

Email-to-Case is not a valid tool, as it does not enable visitors to open cases froma website. Email-to-Case is a feature that allows
users to create cases from email messages sent to a specific email address. Email-to-Case can also capture email attachments and
thread information and associate them with the case.

iR #281
‘What should an app builder consider when choosing a template for a new Lightning record page?

A. A Page structure will automatically adapt to the device being used to view the record page.
B. The template is unable to be changed affer the nitial save.

C. Select a new template for each type of device users use to view the record page.

D. To view the record page, users need "View All Data" permissions for the object.

ER: A

fR R A -

A template for a new Lightning record page determines how the page is divided into regions. The template is responsive and will
automatically adapt to the device being used to view the record page. The template can be changed after the initial save, and users
do not need "View All Data" permissions for the object

P RE #282
The app builder at AW Computing has been asked to track the number of times a case has been reopened.
Which solution should the app builder utilize to help with this request?

A. Process Builder
B. Screw flow
C. Scheduled Triggered flow

D. Apex Trigger

ER: C

L EER

A Scheduled Triggered flow can be used to increment a custom field on the Case object each time the case is reopened, effectively

tracking the number of reopenings. Reference:
Salesforce Help - Scheduled Flows

P8 #283

What is a use case for approval processes?

A. Multi-select picklist fields can be used in the field column of roll-up summary filters.

B. Roll-up summary fields can only be created on the master of a master-detail relationship.
C. Changes to the value of a roll-up summary field column of roll-up summary filters.

D. The roll-up summary field inherits the field - level security of the child object

Z%: BD



IR #284

At Universal Containers, each admin and developer use a separate developer pro sandbox. Configuration and code are then
migrated to a partial data sandbox for combination and initial testing. Once approved the configuration and code are then migrated to
a full sandbox for final toad and regression testing before going to production.

‘When should the full sandbox be refreshed?

A. After user acceptance testing is complete.

B. After a new user is added to production.

C. After each major release to production.

D. After each push from the partial data sandbox.

ER:. C

it REES B -

The full sandbox should be refreshed after each major release to production. This way, the full sandbox will have the most updated
data and metadata from the production org, and can be used for final load and regression testing before the next release. Option A is
incorrect because refreshing the full sandbox after user acceptance testing is complete is not necessary, as user acceptance testing
can be done in the partial data sandbox or the production org, Option B is incorrect because refreshing the full sandbox after each
push from the partial data sandbox is not necessary, as the full sandbox can receive configuration and code changes from the partial
data sandbox without refreshing. Option D is incorrect because refreshing the full sandbox after a new user is added to production is
not necessary, as adding a new user does not affect the data and metadata in the full sandbox.
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