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NEW QUESTION # 28
Matching rules enhance assignment capability by

e A. Matching best agent by skill

e B. Matching best agent by availability

e (. Determining if account is a customer or partner

¢ D. Providing dynamic matching of cases to groups or individuals

Answer: B

Explanation:
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Explanation

NEW QUESTION # 29
‘What must a system administrator configure to define a different approval workflow for an escalation request?

A. Escalation Rule

B. Escalation Decision
C. Escalation Template
D. Escalation Reason

Answer: A

NEW QUESTION # 30
Which are the key self-service functions of the Customer Support Portal? (Choose three.)

A. Community
B. Service Catalog

C. Knowledge Base
D. Open An Incident

Answer: A,B,C

NEW QUESTION # 31
‘When the channel field on a case form s set to Social where are details of the social media conversations related to the case stored?

A. Work notes

B. Social Profiles

C. Social Channels

D. Social Logs

E. Additional comments

Answer: B

NEW QUESTION # 32
‘When the channel field on a case formis set to Social where are details of the social media conversations related to the case stored?

A. Work notes

B. Social Channels

C. Social Logs

D. Social Profiles

E. Additional comments

Answer: C

NEW QUESTION # 33

If'you want to pass an exam just one time, then choose. Our CIS-CSM exam dumps will provide you such chance like this. CIS-
CSM exam braindumps are verified by experienced experts in the field, and they are quite familiar with the questions and answers of
the exam center, therefore the quality of the CIS-CSM Exam Dumps are guaranteed. Besides we offer free update for 365 days
after purchasing.

CIS-CSM Valid Braindumps Book: https://www.vceprep.con/CIS-CSM-latest-vce-prep.html

e CIS-CSM Exam Preparation [ ] Exam CIS-CSM Syllabus [1 CIS-CSM Sanple Test Online [ Easily obtain [ | CIS-


https://www.examcollectionpass.com/ServiceNow/CIS-CSM-latest-exam-dumps.html
https://www.vceprep.com/CIS-CSM-latest-vce-prep.html
https://www.practicevce.com/ServiceNow/CIS-CSM-practice-exam-dumps.html

CSM [J for fiee download through { www.practicevce.com ) [1Valid Dumps CIS-CSM Ebook

e 2026 CIS-CSM Latest Test Dumps | Professional 100% Free ServiceNow Certified Implementation Specialist - Customer
Service Management Exam Valid Braindumps Book [] Easily obtain free download of [} CIS-CSM [ by searching on [}
www.pdfvce.com [] [1Valid Dumps CIS-CSM Ebook

¢ Best of luck in ServiceNow CIS-CSM exam and career [ | Simply search for { CIS-CSM } for free download on {
www.dumpsmaterials.com } [ICIS-CSM Related Content

e New CIS-CSM Exam Experience [ Valid Dumps CIS-CSM Ebook [ CIS-CSM Exam Cram Questions (| Search
for = CIS-CSM € and download it for free on [J www.pdfvce.com [ website [1Valid Exam CIS-CSM Preparation

e 365 Days Of Free Updates To ServiceNow CIS-CSM Exam Questions [ Easily obtain free download of { CIS-CSM
) by searching on - www.practicevce.com [2¢-[] [JCIS-CSM Valid Test Papers

¢ Pass Guaranteed ServiceNow CIS-CSM - First-grade ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Latest Test Dumps [ Open website  www.pdfice.com ) and search for > CIS-CSM < for fiee
download [ICIS-CSM Exam Preview

¢ Pass Guaranteed ServiceNow CIS-CSM - First-grade ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Latest Test Dumps [] Search for [] CIS-CSM [J and easily obtain a free download on [
www.pdfdumps.com [ [JCIS-CSM Exam Preview

¢ ServiceNow CIS-CSM Exam Dumps - Best Exam Preparation Method [ The page for free download of v CIS-CSM
¢ [Jon [ www.pdfice.com | will open immediately [ ICIS-CSM Exam Preparation

o CIS-CSM Related Content [ Study CIS-CSM Group [J Exam CIS-CSM Syllabus [1 Open
www.dumpsmaterials.com » and search for ( CIS-CSM ) to download exam materials for free [Study CIS-CSM
Group

e CIS-CSM Related Content [1 CIS-CSM Exam Cram Questions [ CIS-CSM Valid Test Papers [] Immediately open
w www.pdfice.com [ and search for [ CIS-CSM ] to obtain a free download [1Valid Exam CIS-CSM Preparation

o CIS-CSM Exam Guide [ Reliable CIS-CSM Test Dumps @ Latest CIS-CSM Test Online [ Easily obtain fiee
download of = CIS-CSM ¢« by searching on  { www.prepdaway.com ) [ILatest CIS-CSM Test Online

o www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, alisadosdanys.top, myportal.utt.edu.tt, myportalutt.edu.tt, myportal utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, bbs.t-firefly.com,
myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, Disposable vapes

BONUS!!! Download part of VCEPrep CIS-CSM dumps for free: https:/drive.google.com/open?id=1ylhR-
50AviBCUGMSsZR¢jzZSF6qPF3-9WS


https://www.pdc.edu/?URL=https%253a%252f%252fwww.vceprep.com%252fCIS-CSM-latest-vce-prep.html
https://www.dumpsmaterials.com/CIS-CSM-real-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.vceprep.com%252fCIS-CSM-latest-vce-prep.html
https://www.practicevce.com/ServiceNow/CIS-CSM-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.vceprep.com%252fCIS-CSM-latest-vce-prep.html
https://www.pdfdumps.com/CIS-CSM-valid-exam.html
https://educating-karen-chen.com/?s=ServiceNow%20CIS-CSM%20Exam%20Dumps%20-%20Best%20Exam%20Preparation%20Method%20%25f0%259f%258d%2586%20The%20page%20for%20free%20download%20of%20%25e2%259c%2594%20CIS-CSM%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%20on%20%25e3%2580%258c%20www.pdfvce.com%20%25e3%2580%258d%20will%20open%20immediately%20%25f0%259f%25a5%2593CIS-CSM%20Exam%20Preparation
https://www.dumpsmaterials.com/CIS-CSM-real-torrent.html
https://liffordoldcourthouse.com/?s=CIS-CSM%20Related%20Content%20%25f0%259f%258c%2586%20CIS-CSM%20Exam%20Cram%20Questions%20%25f0%259f%2591%25a6%20CIS-CSM%20Valid%20Test%20Papers%20%25f0%259f%2592%2596%20Immediately%20open%20%25e2%259e%25a5%20www.pdfvce.com%20%25f0%259f%25a1%2584%20and%20search%20for%20%25e3%2580%2590%20CIS-CSM%20%25e3%2580%2591%20to%20obtain%20a%20free%20download%20%25f0%259f%2595%2592Valid%20Exam%20CIS-CSM%20Preparation
https://www.prep4away.com/ServiceNow-certification/braindumps.CIS-CSM.ete.file.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3898673
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897943
https://alisadosdanys.top/profile/roylee120
https://myportal.utt.edu.tt/ICS/icsfs/13fa8da9-95f3-4623-903e-971b1b1e1651.pdf?target=ae829db5-59dc-42f1-a292-35a3fb21b03e
https://myportal.utt.edu.tt/ICS/icsfs/24ec8fcc-2f76-4221-91c1-7c70609b469e.pdf?target=5d1d42ab-e102-40c0-80a0-bf9e3d16b60c
https://myportal.utt.edu.tt/ICS/icsfs/6fb5c7d2-3d8c-4ae0-a1e3-c09b6c2f82b8.pdf?target=bdc4e80a-705e-475a-acf1-9cd39d437b8c
https://myportal.utt.edu.tt/ICS/icsfs/771880b8-0f53-4a85-98b2-1c20751e747a.pdf?target=e41fd90c-c3b6-4fb1-acd0-16e70c8b30d0
https://myportal.utt.edu.tt/ICS/icsfs/824e1816-06c3-4f18-97f4-16b86377d0cf.pdf?target=2ae34173-f026-4a37-8fdf-9bb7ec374ecd
https://myportal.utt.edu.tt/ICS/icsfs/97caa4b0-573b-4dac-be63-efc4b4355347.pdf?target=02c3937a-df71-4891-99e2-23bb00b98858
https://myportal.utt.edu.tt/ICS/icsfs/993eaf1c-91c1-4e68-8816-9b999d48fc19.pdf?target=26a81d43-7e60-4819-b339-792dce01118c
https://myportal.utt.edu.tt/ICS/icsfs/a7f0c3d1-f4f9-439a-a696-0732d49feed4.pdf?target=b21b20c7-94a1-41d4-9c47-47eba1cc068c
https://myportal.utt.edu.tt/ICS/icsfs/cd323668-e165-4fa1-87fa-5dcc1ac2085a.pdf?target=ec304906-5351-4c1c-bcb3-3abf410218e9
https://myportal.utt.edu.tt/ICS/icsfs/e5da8550-da61-4c49-86a2-00619ac85818.pdf?target=65f46ddc-437c-460e-8114-fa90aa8152e5
https://myportal.utt.edu.tt/ICS/icsfs/0d5d2c07-04ce-4884-89b6-c7e604079e34.pdf?target=d9cd2791-bf7a-4d9b-9ae2-faef29499bec
https://myportal.utt.edu.tt/ICS/icsfs/27f6375c-6309-455d-b70a-21e2644631c4.pdf?target=5714b25f-cca1-490e-bfa9-765e9bb86e68
https://myportal.utt.edu.tt/ICS/icsfs/2bf5d49d-5cd1-49e6-b772-3c1b4c0327e5.pdf?target=0f06c737-942d-47f1-bfaa-962933c8b8f1
https://myportal.utt.edu.tt/ICS/icsfs/7fc62c62-88a6-46c5-81b7-b77a15038e49.pdf?target=60cef218-f340-485f-8cb6-02733ee9a202
https://myportal.utt.edu.tt/ICS/icsfs/9ce63e65-107d-44bb-bc0e-701287f99fe5.pdf?target=47a34278-1517-494a-9806-3a82b26b10ba
https://myportal.utt.edu.tt/ICS/icsfs/bc1bab2a-174d-458c-b841-53458619b8c6.pdf?target=86cf6976-75ab-40ec-be4f-1b0e9c473996
https://myportal.utt.edu.tt/ICS/icsfs/c6748733-ffdb-4e42-974e-c26f7b3ae8e4.pdf?target=45cb9462-72bc-4d35-999d-7041f7e0fc62
https://myportal.utt.edu.tt/ICS/icsfs/d16f9860-72c0-4802-a7ed-e08055a6b17b.pdf?target=4fde1a6b-0d62-4f80-8398-37a42663f41a
https://myportal.utt.edu.tt/ICS/icsfs/e05c28cc-770a-4354-8011-3e9368fe09c0.pdf?target=c04a2e2f-927a-4c4e-aa1c-a1422370b8dd
https://myportal.utt.edu.tt/ICS/icsfs/f68e80b5-a791-47ac-885a-2fc4a4f6abf1.pdf?target=bf16b403-0c87-42c3-b223-1308913fc368
https://bbs.t-firefly.com/home.php?mod=space&uid=689931
https://myportal.utt.edu.tt/ICS/icsfs/1b3f8746-08bb-4f4e-9045-36f3e33f5e31.pdf?target=33d0c773-467a-47d4-adb6-b38b87b2f7d4
https://myportal.utt.edu.tt/ICS/icsfs/1e5eef51-f201-4890-beae-ba32ca88f61d.pdf?target=92249345-6a51-49da-ab3a-ee7dadc54053
https://myportal.utt.edu.tt/ICS/icsfs/3836b5bf-96af-4b50-84e1-4bc390e98362.pdf?target=9812f52b-5548-40e2-9650-fffedfb4d98d
https://myportal.utt.edu.tt/ICS/icsfs/3b13bc96-888a-45f3-8bd8-596d9fa80165.pdf?target=fa1fff5b-6cb6-46bf-ad2e-d5508608900f
https://myportal.utt.edu.tt/ICS/icsfs/499bdb42-743e-45aa-9e9a-ed5407ed2ca3.pdf?target=29dbc60e-6ce2-41a8-bc47-d60eedcd820f
https://myportal.utt.edu.tt/ICS/icsfs/4b698397-f3b2-4666-b9ab-5dce628bba63.pdf?target=0f9bdb00-86ed-450d-bd9d-88d63bec0d4b
https://myportal.utt.edu.tt/ICS/icsfs/80435e93-f779-4754-a831-b7bf8dcd781d.pdf?target=2c2a09c6-7700-418e-bf7b-09f24c46fcb7
https://myportal.utt.edu.tt/ICS/icsfs/becd07bd-fd90-44a7-ac1f-2907ce8cd1ab.pdf?target=721f6ffc-4770-4565-b413-866be7f0113d
https://myportal.utt.edu.tt/ICS/icsfs/daf8a368-b837-41f3-ad6c-25729f99fe84.pdf?target=db8dc4c0-7576-4bf6-a7c3-75283539168e
https://myportal.utt.edu.tt/ICS/icsfs/df74a890-f02e-488b-90de-65ba7aaf30cf.pdf?target=b93a157a-eb4d-4ce4-92c1-0e34d6f7f7d3
https://myportal.utt.edu.tt/ICS/icsfs/001ca2ee-a28b-4c31-a9fe-6a9e6c136fbd.pdf?target=4cbb306d-9499-4f16-9020-12c49adffcbe
https://myportal.utt.edu.tt/ICS/icsfs/1ad718a3-f2ff-423f-919b-2c80a78cfbd5.pdf?target=12ede238-31ce-40e1-83e0-21783e18faa9
https://myportal.utt.edu.tt/ICS/icsfs/1cf42f35-2ff0-44ed-86eb-afa2e851ef88.pdf?target=db01ef20-0327-43fc-a729-fb20d3edd586
https://myportal.utt.edu.tt/ICS/icsfs/265d9b12-0f5d-426e-8bf8-6f987be152c1.pdf?target=fc0798a3-5c11-4930-9ad6-352e74478caf
https://myportal.utt.edu.tt/ICS/icsfs/81db1638-c3af-43f6-9bea-83ed99784f05.pdf?target=017d1550-3165-4bee-b112-e8a175a8cce4
https://myportal.utt.edu.tt/ICS/icsfs/94d1ea32-83dd-4c7b-ab3d-14232c6fcf21.pdf?target=7e90002c-6405-4785-bbe9-914200919f08
https://myportal.utt.edu.tt/ICS/icsfs/9791f224-c940-4d0c-8f2d-61faf21c24e1.pdf?target=2755ef8b-77ad-4103-8d3d-107e78a05ebc
https://myportal.utt.edu.tt/ICS/icsfs/ab35d0fd-97f9-4c50-a282-bc453a8c77ed.pdf?target=92862ee9-092c-4f4b-8db4-7b13a3ec2dd6
https://myportal.utt.edu.tt/ICS/icsfs/c7e9a145-e833-42ba-a710-6f27784dfe0c.pdf?target=cf1c0dcd-f875-47db-b4cb-a91509cbeda8
https://myportal.utt.edu.tt/ICS/icsfs/f7d2fc2b-25ac-4841-afbd-60539532821f.pdf?target=72cfee69-a441-40e3-a40d-c48713e3e1ae
https://myportal.utt.edu.tt/ICS/icsfs/144471fe-9ef2-482f-895e-6658a6cd8eeb.pdf?target=430c479c-24b2-4e89-bf31-0564a6887b5a
https://myportal.utt.edu.tt/ICS/icsfs/20626673-3ad0-4b79-95d2-b1f167cbe1bc.pdf?target=7773dd99-6db1-484d-8b11-62ead64b10c5
https://myportal.utt.edu.tt/ICS/icsfs/2dd4cec3-e102-4741-acb6-474f0f8f0dee.pdf?target=d18ef222-a900-404d-9583-70f3a972c37f
https://myportal.utt.edu.tt/ICS/icsfs/48b25ea5-5a71-4604-bada-0155f1056dc9.pdf?target=ba03a8db-33a0-4c94-9e9e-35f8b12e1044
https://myportal.utt.edu.tt/ICS/icsfs/72481f6a-c2fb-4698-ae43-b87ea8b6a13b.pdf?target=fa33cf50-c134-47af-b8cf-2d3f7d977456
https://myportal.utt.edu.tt/ICS/icsfs/79db9f78-3dd0-4d3a-8a81-0fce5710c918.pdf?target=66e181f7-d218-4f7e-901a-bb879f5ffe38
https://myportal.utt.edu.tt/ICS/icsfs/8c959ad0-2821-4085-9b2f-1f2a9d1a7800.pdf?target=eb1e59cd-2717-4347-b21a-b12f6c0558a6
https://myportal.utt.edu.tt/ICS/icsfs/cbd8a3fa-7dd9-4b2f-97f9-bc41daac9b75.pdf?target=cff01eec-dcf7-43dc-87b7-5b6ad38403db
https://myportal.utt.edu.tt/ICS/icsfs/e035d638-b48b-4e2d-b414-64d370b551b4.pdf?target=44f98a7d-33bf-4b43-a1a0-952b9bbb70ef
https://myportal.utt.edu.tt/ICS/icsfs/f1ba5e4c-fea2-44ad-885f-7ec5197f30f5.pdf?target=d9791f5b-95a0-4560-92d7-7bf356511f52
https://myportal.utt.edu.tt/ICS/icsfs/079dde5d-f3e2-4fe4-818b-bec7ac173e94.pdf?target=537646ce-2f00-4afb-a2fd-4caf340858f7
https://myportal.utt.edu.tt/ICS/icsfs/0828c23a-7859-44e1-b418-485c369933d7.pdf?target=6c29c00b-bba7-4cbe-be42-c53d3d1a6122
https://myportal.utt.edu.tt/ICS/icsfs/75405c70-bc6e-407f-be4f-f2c749fb22d4.pdf?target=f66603e1-6828-43fe-8e6d-9a051980921c
https://myportal.utt.edu.tt/ICS/icsfs/7e9e4fad-6bbf-43e3-9c47-255e06360c1d.pdf?target=83364312-6935-4340-9d3d-398e1f943840
https://myportal.utt.edu.tt/ICS/icsfs/a70b78df-de36-4986-9793-1446094dc212.pdf?target=c9eaeeba-d0e6-4c50-99d6-4cbbe3354ecd
https://myportal.utt.edu.tt/ICS/icsfs/d3546752-f345-4bea-a2fb-3e350c27799f.pdf?target=48352b0f-7254-4956-84b1-804a2eb90609
https://myportal.utt.edu.tt/ICS/icsfs/db25fc5e-bbe9-468c-87ca-87fb63f123aa.pdf?target=5478d87e-b1c9-4396-8a20-f71446f7c1f2
https://myportal.utt.edu.tt/ICS/icsfs/e8f188b6-9d6b-4e84-ab76-c1f93c62bad7.pdf?target=278cda1d-8965-4af4-851a-ec088d9acd42
https://myportal.utt.edu.tt/ICS/icsfs/ea602562-9ba6-448e-94b0-cf2f6c9e67b5.pdf?target=864557c4-4e7c-45d5-b7be-c6687e3c3014
https://myportal.utt.edu.tt/ICS/icsfs/f006d538-36d8-44d3-9430-ae7a53842d3b.pdf?target=59532685-46b1-4428-ae35-2059386216c1
https://frvape.com
https://drive.google.com/open?id=1yIhR-5oAviBCUGMszRcjzSF6qPF3-9WS

