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BICSI Installer 2 - Copper Exam Sample Questions (Q68-Q73):
NEW QUESTION # 68 
Which of the following make the biggest impression on a customer during face-to-face conversation?

A. Tone of voice
B. Body language
C. Choice of words

Answer: B

NEW QUESTION # 69 
Which term describes using an LC connector on a fiber cable for the main cable plant side, and SC connector for the equipment
side, in the same patch panel adapter?

A. Hybrid adapter coupling
B. Transitional attenuation
C. Duplex bridging
D. Mode mixing

Answer: A

NEW QUESTION # 70 
Which of the following is used to equalize potential differences between the SBB on the same floor?

A. TBB
B. BBC
C. RBB
D. TEBC

Answer: B

NEW QUESTION # 71 
In a multi-story building, the Telecommunications Main Grounding Busbar (TMGB) is typically located
_______.

A. in or near the main electrical service entrance
B. on the top floor for easier bonding to rooftop antennas
C. midway through the building for balanced potential
D. distributed in each tenant space for convenience

Answer: A

NEW QUESTION # 72 
Which of the following are typically used to support cables between a cable tray and work area outlets?

A. Innerduct
B. Trapeze
C. J-Hook
D. Pipe hanger

Answer: C
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