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HR #35
Which two considerations are important for defining the pattern for commodity multi-site external pricing integration for the purposes
of quoting? Choose 2 answers

e A. Consider which stack the pricing and forecasting engine runs on (such as AWS, Heroku, or OPC).
e B. Consider if the pricing engine operates synchronously or asynchronously.

e C. Consider how the pricing engine notifies you when the custom pricing and forecasting is complete.
e D. Consider the algorithims used by the pricing and forecasting system to calculate the price.

EM#: B. D
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An energy company implementing Energy and Utilities Cloud needs to generate a contract frame its proposals that include up to 100
line iterrs, with its template already built in a DOCX file. According to the new company branding, custom fonts were used.

A. Client-Side generation, as this doesn't have a high number of line iterms

B. Client-Side generation, as Server-Side deesn't support DOCK templates

C. Using the Contract Lifecycle Management, which Document Generation mechanism should the administrator recommend?
D. Server-Side generation, as this has a high number of line itens

E. Server-Side generation, as Client-Side doesn't support custom fonts

EfE: A

HM #37

A consultant is facilitating their first requirements gathering session with an energy company in the initial stages of an Energy and
Utilities Cloud project and is trying to get clarify on business requirements. The decision will impact numerous contractor
organizations that employ the technicians, so the solution should ensure work is distributed fairly and consistently.

‘Which two approaches can the consultant take to achieve a consensus while building trust?

¢ A Focus primarily on the contractor organization's concerns.

¢ B. Demonstrate expertise right away to achieve the fastest stakeholder agreement

¢ C. Propose compromises between stakeholders that could result in collective positive outcomnes.
e D. Ask probing questions to understand and document the needs of all stakeholders.

iFf@E: C. D

R :

In the context of facilitating a requirements gathering session for an Energy and Utilities Cloud project with multiple stakeholders, the
consultant should aim to build consensus and trust by proposing compromises that could lead to collective positive outcomes and by
asking probing questions to understand and document the needs of all stakeholders. This approach ensures that the consultant
acknowledges and addresses the concerns and requirements of each party involved, promoting a collaborative environment where
solutions are developed with the collective best interest in mind. Reference = The Salesforce Energy and Utilities Cloud
documentation on stakeholder engagement and requirements gathering emphasizes the importance of understanding stakeholder
needs and finding common ground through effective commumnication strategies:
https//www.salesforce.con/products/industries/energy-and-utilities/resources/

B #38

An energy and utility company relies on a third-party pricing application for multi-site quotes. The utility company wants Salesforce
to manage the multi-site quotation process and continue to use the third-party pricing application.

How can the utility company meet these requests using Energy and Utilities Cloud?

A. Install the "Third Party Pricing Application" DataPack from the Process Library.

B. Duplicate the third-party pricing application prices into the Salesforce Price list.

C. Only CPQ pricing is available; requesting pricing for a master Quote or Order from an external source is not available,
D. Use the external pricing feature to send and receive pricing requests from an external pricing engine.

M
R

: D

A #39
Energy and utility organizations are going through digital transformations that place a greater focus on customers and employees

Which three changes are disrupting the energy and utilities market?

A. Removing the complexity from the business

B. Capitalization of the cloud

C. Customer expectations and values

D. Regulatory and technology changes

E. Digital first and work-from anywhere i real time

IFf#: C. D. E



fEERA -

The energy and utilities market is currently experiencing significant disruption due to several factors. Regulatory and technology
changes are at the forefront, with new policies and advancements in technology pushing companies towards more sustainable and
efficient operations. Digital-first strategies and the capability to work from anywhere in real time are also transformative, as they
allow for greater flexibility, improved customer service, and enhanced operational efficiency. Finally, changing customer expectations
and values, particularly regarding sustainability, reliability, and personalized service, are influencing how energy and utilities
companies operate. These disruptions require companies to adapt and innovate, leveraging digital transformation to meet evolving
demands.

Reference = These insights are based on Salesforce's discussions on industry trends and challenges within the Energy and Utilities
Cloud documentation and resources. Key topics include digital transformation, customer engagement, and adapting to regulatory
changes. Salesforce's industry insights and trend analysis provide a comprehensive overview of these disruptions.
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