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93. Frage

Cloud Kicks manages contacts for lead generation in a marketing application. Following a new Salesforce implementation, inbound
leads will be reviewed in the marketing application and then migrated to Salesforce.

Which contacts should the consultant migrate from the marketing application to leads in Salesforce?

A. All contacts

B. New contacts

C. Qualified contacts
D. Active contacts

Antwort: D

94. Frage

Universal Containers is migrating data froma legacy systeminto Salesforce.

Which two considerations should a consultant take into account when importing Campaign Members?
Choose 2 answers

A. The Status of the Campaign Member is optional.

B. Leads, Contacts, and Business Accounts can be Campaign Members.
C. The Canpaign ID is required in the import file.

D. The Marketing User feature license must be assigned.

Antwort: A,B

95. Frage

Each year, representatives from Universal Containers attend two major industry conferences that Generate a large volume of leads.
A few months after leads have been converted to opportunities, the team wants to determine the return on Investment (ROI) for
each industry conference.

‘Which solution should the consultant recommend?

A. Create industry events as Campaigns, add leads as Campaign Members, and utilize Customizable Campaign influence.
B. Create a Slack channel for each industry conference and mention this channel on all new leads.

C. Create the Campaigns related list on the Lead page layout, and associate new leads with a Campaign.

D. Create a mufti-select picklist, and ask representatives to select which conference (s) influence the lead.

Antwort: D

96. Frage
Due to internet unavailability at Cloud Kicks, the sales team is not able to utilize the Salesforce Mobile app feature to view, create,
or update Opportunities. Which two steps should the Consultant take to resolve the issue? Choose 2 answers

e A Create a permission set with the system permission "Store offline data" and assign the permission set to the sales team
user(s).

e B. Fromthe Setup menu, go to Salesforce offline and select "Enable offline create, edit, and delete in Salesforce for Android
and [OS."

e C. Fromthe Setup menu, go to Salesforce offline and select "Enable caching in Salesforce for Android and iOS."
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¢ D. Raise a case with Salesforce support to enable the offline version of the Mobile app and update the app to use the offline
capabilities.
¢ E. Fromthe Setup menu, enable the system permission "Store offline data."

Antwort: B,C

97. Frage

Sales managers at Cloud Kicks have noticed that information in some opportunity reports is incomplete. A consultant has performed
an analysis and determined that opportunity stage reports often lack key information that sales managers expect at each stage
because sales reps have yet to enter the data.

‘What should the consultant recommend so opportunity stage reports always contain the data managers expect?

A. Customize Path and create validation rules dependent on stages.

B. Create an Auto launched flow to determine if required fields are missing.
C. Mark the fields as required on the Page layout.

D. Configure Path by checking the Key Field Required checkbox.

Antwort: A
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