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To assimilate those useful knowledge better, many customers eager to have some kinds of Plat-Con-201 learning materials worth
practicing. All content is clear and easily understood in our Plat-Con-201 exam guide. They are accessible with reasonable prices
and various versions for your option. All content are in compliance with regulations of the Plat-Con-201 Exam. As long as you are
determined to succeed, our Plat-Con-201 study quiz will be your best reliance.

Salesforce Certified Omnistudio Consultant Sample Questions (Q18-Q23):

NEW QUESTION # 18

A consultant is working with a client who wants to display specific account information on a Flexcard.

The client wants to include account status, priority level, creation date, and company logo. They also want to include actions such as
closing a case, opening a new case, or creating a task.

What is the best approach for the consultant to meet the client's requirements?

A. Use Ommiscripts to ,,, script that display .. required information

B. Use Integration Procedures to integrate the necessary data

C. Use Data Mappers to transfer and transform the necessary data.

D. Use the Flexeard Designer to create a Flexcard, adding the necessary fields and actions.

Answer: D

Explanation:
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* FlexCards (B) - FlexCards are the best choice because they are designed to display account-related information such as status,
priority level, creation date, and company logo while also allowing the inclusion of actions (e.g., closing a case, opening a new case,
creating a task).

* FlexCards provide a user-friendly UI with clickable actions that can trigger OmniScripts or Integration Procedures to process user
mteractions.

* A. Use OmmiScripts - OmmniScripts are for step-by-step guided interactions but are not primarily used for displaying static account
mformation.

* C. Use Integration Procedures - Integration Procedures fetch and transform data but do not provide a user interface. They can be
used within FlexCards but are not the solution on their own.

* D. Use Data Mappers - Salesforce does not have a native "Data Mappers" tool; data transformation is handled by DataRaptors
or Integration Procedures.

Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmniStudio Reference:

* FlexCards Overview

* Configuring Actions in FlexCards

NEW QUESTION # 19

A company needs to create a quoting process for its internal agents. During quoting, the agent selects a product and specifies the
grade (A, B. C, D. E) and the size (Small Medium, Large, X-large). The process should look up the unit price using the product
code, the grade, size, and then multiplies the unit price by a discount factor.

Which two OmniStudio tools should the consultant recommend to meet these requirements?

Choose 2 answers

A. DataRaptor Extract

B. Calculation Matrix

C. Calculation Procedure
D. DataRaptor Transform

Answer: A,.B

Explanation:

The two OmniStudio tools that the consultant should recommend to meet these requirements are: Calculation Matrix and
DataRaptor Extract. A Calculation Matrix is a tool that can perform complex calculations based on multiple input variables and
output values. The consultant can use a Calculation Matrix to look up the unit price using the product code, the grade, size, and then
multiply the unit price by a discount factor. A DataRaptor Extract is a tool that can retrieve data froma Salesforce object or mvoke
a Salesforce API. The consultant can use a DataRaptor Extract to get the product code, grade, size, and discount factor from
Salesforce

NEW QUESTION # 20

A company has account Information that they want to display to agents in a summarized view. For each account they want to display
icons that allow the user to launch guided processes for frequent tasks. The processes a reused in other parts of the business.

Which three OmniStudio tools are needed to meet these requirements?

Choose 3 answers

A. Onmni Script

B. Flyouts

C. OmniStudio Actions
D. Navigate Actions

E. FlexCards

Answer: A,CE

Explanation:

The three OmmiStudio tools that are needed to meet these requirements are: FlexCards, OmniStudio Actions, and OnmiScript. A
FlexCard is a tool that can display data and actions in a card format. The consultant can use a FlexCard to display the account
information and icons for each action. An OmniStudio Action is a button that can invoke an OmniScript or an Integration Procedure
froma FlexCard. The consultant can use OmniStudio Actions to launch guided processes for frequent tasks, such as change of plan,
new sale, or loyalty. An OmniScript is a tool that can design customer interactions using elements and actions. The consultant can
use OmniScripts to create the guided processes for each task



NEW QUESTION # 21

A Salesforce Omnistudio Consultant is validating an Omniscript they have developed for a client. The client has specific business
requirements that the script must meet.

What is the best way for the consultant to ensure that the Omniscript meets the client's business requirements?

A. Tmplement the Ommiscript without comparing it with the client's business requirements.

B. Assume that the Omniscript meets the client's business requirements without conducting a review.

C. Conduct a thorough review of the Omniscript, comparing each step with the client's business requirements.
D. Ask the client to review the Omniscript with their internal team.

Answer: C

Explanation:

* Conducting a thorough review (C) - The best way to ensure the OmniScript meets the business requirements is to review each
step and compare it with the documented requirements.

* This includes validating the data flow, user interactions, and integration points to make sure the script functions as intended.

* A. Implement the OmniScript without comparing it with the client's business requirements - Skipping the review process can lead
to errors and misalignment with business needs.

* B. Assumme that the OmniScript meets the client's business requirements without conducting a review - This is risky and
unprofessional; assumptions should not replace validation.

* D. Ask the client to review the OmmiScript with their internal team - While client feedback is important, the consultant must first
conduct their own thorough review before involving the client.

Comprehensive and Detailed In-Depth Explanation:Why not the other options?? Salesforce OmmniStudio Reference:

* OmniScript Best Practices & Validation

* OmniScript Testing & Debugging

NEW QUESTION # 22
In which two scenarios should a DataRaptor be used?
Choose 2 answers

A. To retrieve today's financial news

B. To send an SMS alert to the user when a process completes
C. To retrieve an account and Its related contacts

D. To merge the city and state fields into a single field

Answer: B,D

Explanation:

The two scenarios where a DataRaptor should be used are: to retrieve an account and its related contacts, and to merge the city and
state fields nto a single field. A DataRaptor is a tool that can read, transform, and write data from Salesforce objects or JSON
objects. A DataRaptor Extract can retrieve data from one or more Salesforce objects using SOQL queries, and store it in an
Interface object or a JSON object. A DataRaptor Transform can map data from one Interface object or JSON object to another,
and apply formulas and functions to transform the data. For example, a DataRaptor Transform can concatenate two fields into one
using the + operator

NEW QUESTION # 23

Youmay find it is hard to catch up at the start of Plat-Con-201 exam certification. Now you are better to seek for some useful study
material than complain about the difficulty of the Plat-Con-201 exam. Plat-Con-201 trainng practice may be your best choice. There
are comprehensive content in the Plat-Con-201 simulate test which can ensure you 100% pass. Plat-Con-201 valid and helpful
training will give you more confidence and courage. Just starting stuy with Plat-Con-201 dumps torrent, you will be on the way to
success.
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Therefore, it should be a great wonderful idea to choose our Plat-Con-201 guide torrent for sailing through the difficult test and pass
it, As long as you have tried your best to figure out the questions in our Plat-Con-201 latest vce torrent during the 20 to 30 hours,
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and since all of the key points as well as the latest question types are concluded i our Plat-Con-201 free vce dumps, it is really
unnecessary for you to worry about the exam any more, We aim to help more people to pass the exam, and embrace their brighter
future, so you can trust us, trust our Salesforce Plat-Con-201 dumps.
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As long as you have tried your best to figure out the questions in our Plat-Con-201 latest vce torrent during the 20 to 30 hours, and
since all of the key points as well as the latest question types are concluded in our Plat-Con-201 free vce dumps, it is really
unnecessary for you to worry about the exam any more.

We aimto help more people to pass the exam, and embrace their brighter future, so you can trust us, trust our Salesforce Plat-Con-
201 dumps, Mercenary men lust for wealth, our company offer high quality Plat-Con-201 practice engine rather than focusing on
mercenary motives.
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