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review stage. If you want to correct your mistakes when you are preparing for the Plat-Admn-301 exam, the study materials from
our company will be the best choice for you. Because our Plat-Admn-301 reference materials can help you correct your mistakes
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Topic 1

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

Topic 2

Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problems. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Topic 3

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Salesforce Certified Platform Administrator II Sample Questions (Q166-
Q171):
NEW QUESTION # 166 
Cloud Kicks has two record-triggered flows on the same object. One flow creates a child record when criteria are met. The second
record-triggered flow is based on criteria to check if the child record exists and updates a field. The field on the child record that
needs to be updated Is still null after the second record trigger.
What should the administrator do to resolve this issue?

A. Make a new record-triggered flow on the child object to update the field on the parent record.
B. Have the record-triggered flows fire on create or edit to update the field.
C. Combine the two flows into one with checks to see which part of the flow needs to be run.
D. flows into schedule flows and have them update the field.

Answer: C

Explanation:
Flows are tools that automate business processes by collecting data and performing actions in your org or an external system. Flows
can be triggered by various events such as record creation, updates, or invocations from other processes or flows. Flows can also
have decision elements that evaluate conditions and determine which path to follow in the flow. By combining the two flows into one
with decision elements, the administrator can ensure that the flow runs in the correct order and updates the field on the child record
after it is created by the first flow. References: https://help.salesforce.com/s/articleView?id=sf.flow_concepts.
htm&type=5 https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_decision.htm&type=5

NEW QUESTION # 167 
A user is getting an error when attempting to merge two accounts. The administrator checks the profile to see the user has
Read/Write permission on Accounts and is the owner of both records.
What is preventing the user from completing the merge?

A. The Account matching rules are not set.
B. The Delete permission is missing on the user for Accounts.
C. Only administrators have permission to merge records.
D. The user is assigned to the wrong territory.

Answer: B

Explanation:
The Delete permission is missing on the user for Accounts is what is preventing the user from completing the merge. Merging
accounts is a way to combine up to three duplicate accounts into one master record and update the related records accordingly.



Merging accounts requires the Delete permission on accounts because merging accounts involves deleting the duplicate records and
keeping only the master record.

NEW QUESTION # 168 
An administrator need a business process automated, but only for certain user and profiles. The administrator will need to frequently
update which users and profiles will use the process. After evaluating the declarative options, it was determined that this functionality
must be done via an Apex trigger.
What software requirement should the administrator request so that process execution can be declaratively controlled?

A. Use Apex Class Access to assign the Apex code to the user or profile.
B. Use a custom permission set that is assigned to the user.
C. Use Process Automation Setting in Setup to the appropriate users or profiles.
D. Use a System permission that is assigned to the user or profile.

Answer: B

Explanation:
Use a custom permission set that is assigned to the user because custom permissions are a way to grant access to custom processes
or functionality based on user profiles or permission sets. Custom permissions can be referenced by Apex code, validation rules,
flows, or other logic to control whether a process should run for a user or not. Custom permissions can be used to declaratively
control process execution by assigning them to users or profiles.

NEW QUESTION # 169 
AW Computing organizes Its sales regions as East, Central, and West. Each region has sales reps, a sales director, and sales
operations members. The organization-wide default for all objects is set to Private.
Members of the operations team for the East region need access to all the accounts and opportunities in the region.
How should the administrator configure this requirement?

A. Assign to a role in the role hierarchy positioned above the East sales director.
B. Utilize territory management to add the operations team to the East territory.
C. Share an Opportunity sharing the with a public group containing the East operations profile.
D. Instruct the operations team members to add themselves to the account teams.

Answer: B

Explanation:
Territory management is a feature that allows you to grant access to accounts and opportunities based on criteria such as geography,
industry, product line, or customer size. A territory is a grouping of accounts and users that represents a market segment or business
unit. In this case, the administrator should utilize territory management to add the operations team to the East territory, which
contains all the accounts and opportunities in the East region. This way, the operations team members can access all the records in
their territory regardless of who owns them or what the organization-wide default is. References: https://help.salesforce.com
/s/articleView?id=sf.territories_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
territories_define.htm&type=5

NEW QUESTION # 170 
The sales manager at Cloud Kicks (CK) wants to make sure the accounts that CK serves are happy. One way they track this is by
how many open cases an account has with CK. The sales manager asks CK's administrator to build a report to show Accounts with
Open Cases.
What report type would this be?

A. Joined Report
B. Summary Report
C. Matrix Report
D. Bucket Report

Answer: A

Explanation:



A joined report is a type of report that allows you to create multiple report blocks that provide different views of your data. Each
report block can have its own fields, columns, sorting, and filtering. A joined report can only be created from summary or matrix
reports. You can use a joined report to show data from different report types or data sources on a single report. In this case, you
can use a joined report to show Accounts with Open Cases by creating two report blocks: one for accounts and one for cases with
a filter for open status.
You can then join the two blocks by a common field such as Account ID or Account Name. References:
https://help.salesforce.com/s/articleView?id=sf.reports_joined_format.htm&type=5 https://help.salesforce.com
/s/articleView?id=sf.reports_examples_joined.htm&type=5

NEW QUESTION # 171
......
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