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HE#17

Approximately 70% of Universal Containers' site visits are inspections and quotation sessions that take roughly the same amount of
time and same set of resource skills to complete. What should a Consultant recommend to streamline the creation of these work
orders?

A. Launch the Work Order Standardization Wizard.

B. Create Work Types for use on Work Orders

C. Create a standard set of Work Order Line Itens.

D. Train Technicians to use Duplicate Work Order feature.

IEf#: B

HPH #18

The CFO for Universal Containers wants Work Orders to remain open until the Customer Service Report is signed.
Which two configurations should a Consultant implement to prevent Work Orders from being closed?

Choose2 answers

A. Custom Approval Process on Work Orders
B. Custom Work Order Escalation Rules

C. Custom Work Order Status

D. Custom Validation Rule on Work Orders

IEf#: AL D
RN -

A custom approval process on work orders is used to define the steps and criteria forapproving a work order before it can be
closed. A custom validation rule on work orders is used to check the data entered on a work order and prevent it from being saved
if it does not meet the specified conditions. By using these configurations, the system can prevent work orders from being closed until
the customer service report is signed.

References: https:/help.salesforce.conys/article View?id=sf.fs approval process.htm&type=5 https:/help.

salesforce.convs/article View?id=sf sl validation rules.htm&type=5

HM #19
universal containers need to send the technician into the field to service containers. It takes two technicians with specialized skill to
complete the work at same time How should the consultant make this requirement?

A. Create a two-service crew

B. Create two service appointment

C. Create a crew with two technicians

D. Create a work rule with two required skills
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A Universal Containers customer is having issues with three containers at the customer’s site. Each container is tracked as an Asset
on the customer's Account.

Which two methods should the Consultant recommend to ensure the service associated with each container can be handled
independently?

Choose 2 answers

A. Add each Asset to a separate Work Order Line Item. Create a Service Appointment for each Line Item.

B. Add each Asset to a separate child Work Order. Create a Service Appointment for the parent Work Order.
C. Add each Asset to a separate Work Order Line Item. Create a Service Appointment for the Work Order.
D. Add each Asset to a separate Work Order. Create a Service Appointment for each Work Order.

_EE%: A\ D

R -

Explanation

Work Orders are records that track customer requests for service such as repairs or maintenance[47]. Work Order Line Itens are
records that track specific tasks or products related to a work order[48]. Service Appointments are records that track the date,
time, duration, and assigned resource for a work order or work order line item[49]. Adding each Asset to a separate Work Order
Line Item or a separate Work Order would allow handling the service associated with each container independently by creating
different records for different containers. Creating a Service Appointment for each Line Item or each Work Order would allow
scheduling and dispatching the service associated with each container ndependently by assigning different resources and time slots
for different containers. Adding each Asset to a separate child Work Order would create an unnecessary hierarchy of Work Orders
that could conplicate reporting and scheduling. Creating a Service Appointment for the parent Work Order would not allow
handling the service associated with each container ndependently by assigning one resource and time slot for all containers.
References:

https/help.salesforce.comys/article View?id=sf.fs_work orders.htm&type=5

https/help.salesforce.convs/article View?id=sf.fs work order line iternms.htm&type=5
https’/help.salesforce.convs/article View?id=sf.fs_service appointments.htmé&type=5

A #21
Universal Containers is implementing Field Service Lightning and wants to make sure the dispatch team receives Work Orders with
appropriate resource and timeframe requirements defined. What should a Consultant implement to achieve this requirement?

A. Skill Requirements, Work Types, Case Process, Milestones

B. Case process, Work Types, Entitlements, and Milestones

C. Work Types, Skill Routing, Skill Requirements, Operating Hours
D. Work Types, Skill Requirements, Entitlerments, and Milestones
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