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E #136

When a system admin for a nonprofit times to import data into the NPSP Data Import Object, the error message: "The matching
field you chose (Record ID) is not mapped and is required for an Update and Insert operation” appears.

What are two actions the system admin can take to resolve the error?

Choose 2 answers

A. Select --None-- for all matching fields if the admin is using the Salesforce Data Import Wizard.
B. Select "Upsert" if the admin is using the Salesforce Data Loader.

C. Select "Insert" if the admin is using the Salesforce Data Loader.

D. Select the appropriate Record ID in the Salesforce Data Import Wizard.

IEf#: D

e«

Explanation
httpsv//developer.salesforce.conyforums/?id=9060G00000017s YQAS ,and "D".(
https://powerofus. force.conys/article/NPSP-Troubleshooting)

R #137
A nonprofit organization uses Nonprofit Cloud and wants to ensure that members of the fundraising department cannot access the
program department's Interaction Summaries. What should the organization use to accomplish this goal?

e A. Compliant Data Sharing
e B. Session Security Levels
e C. Permission Sets

IEf#: A
iR e«

In many nonprofits, "Interaction Summaries” (meeting notes) contain highly sensitive information. A caseworker's notes on a victim of
domestic violence must be kept strictly confidential from a findraiser who might be looking at the same constituent record for a
donation appeal.

To solve this challenge, Nonprofit Cloud utilizes Compliant Data Sharing (CDS).

How CDS Secures Interaction Summaries:

* Record-Level Restriction: By default, Interaction Summaries can be set to "Private" in the Organization- Wide Defaults (OWD).

* Role-Based Access: Compliant Data Sharing allows the organization to grant access based on the user's specific role in relation to
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that record. For example, only the "Assigned Caseworker" and

"Program Supervisor" roles are granted "Read" access to the summary.

* Departmental Silos: Because findraisers are not assigned a "Program’ role in the CDS configuration for those specific records,
they will not be able to see the Interaction Summaries, even if they have access to the Person Account record.

* Auditability: CDS provides a clear audit trail of who was granted access to sensitive notes and why, which is critical for legal
compliance in social services.

Why other options are incorrect:

* Permission Sets (Option A): These grant the ability to use the Interaction Summary object (CRUD), but they do not control which
specific records a user can see. [fOWD is set to Public, Permission Sets won't hide specific department notes.

* Session Security (Option B): This deals with 2-factor authentication and login requirements, not record-level data visibility between
departments. Compliant Data Sharing is the standard Industry Cloud tool for this level of granular privacy.

R #138

A nonprofit is implementing Salesforce for program management. The nonprofit wants to measure user adoption after go-live.
What are two metrics the nonprofit can use to measure user adoption’

Choose 2 answers

A. Percentage of staff logging in on a weekly basis

B. Percentage of Leads converted on a weekly basis

C. Number of Account and Contact records created in the last 30 days
D. Nummber of Opportunity records created in the last 30 days

Ef#: B. C

R
Explanation
https/trailhead.salesforce.com/en/content/learn/modules/user-adoption-metrics/measure-salesforce-usage

H #139
A nonprofit organization wants to implement donor levels. The organization wants to see at-a-glance identifiers that show how often

a donor donates and how much they have donated. What should the organization do in Nonprofit Cloud?

e A. Configure a Record Alert FlexCard with the values for donor levels. Add the Record Alert component to the Person
Account layouts.

e B. Configure Recency, Frequency, and Monetary Value (RFM) Scoring. Add the scoring fields to a Related Record Detail
Display for the Donor Gift Summary object.

e C. Create custom donor level fields on the Contact Profile object. Add the scoring fields to a Related Record Detail Display
for the Contact Profile object.

EfE: B

AR

To implement "donor levels" based on behavior (frequency and amount), the modern Nonprofit Cloud utilizes the REM Scoring
framework. RFM stands for Recency (how recently they gave), Frequency (how often they give), and Monetary Value (how much
they give). This is the standard industry method for segmenting donors nto tiers like "Champion,” "Loyal," or "At Risk." Step-by-
Step Implementation for the Consultant:

* Configure RFM Scores: In the Setup menu, the consultant goes to Recency, Frequency, and Monetary Value (RFM) Score.
Here, you define the "Source" objects (typically the Donor Gift Summary or Gift Transactions) and set the ranges. For exanple, you
might define "Frequency" as: 1-

2 gifts = Score 1; 3-5 gifts = Score 2; 5+ gifts = Score 3.

* Calculate Scores: The consultant then schedules the RFM Data Processing Job. This job runs in the background, evaluates every
donor's history, and assigns numerical scores to each category.

* The Conposite Score: The system can combine these into a Composite RFM Score (e.g,, "3-3-3" for the best donors).

* Displaying the Data: To make these scores "at-a-glance" identifiers, the consultant adds these fields to the Donor Gift Summary
object. Using the Related Record Detail Display or a standard Record Detail component on the Person Account page, the staff can
immediately see the donor's scores alongside their contact info.

This approach provides a dynamic, data-driven way to identify donor levels without manual updates. Option B is incorrect because
Record Alerts are for transient warnings (e.g., "Do not call") rather than persistent behavioral metrics. Option C is incorrect because
while the Contact Profile stores donor attributes, the specific engine for calculating and displaying frequency/monetary "levels" is



designed to work with the Donor Gift Summary object within the NPC Fundraising architecture.

HH #140
What are the two key places to locate NPSP release information? Choose 2 answers

A. Power of Us Hub

B. Partner Success Community
C. trust.salesforce.com

D. GitHub Cumulus Releases

_EE%: A\ D
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