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HP #151

Ursa Major Solar (UM5) works with local installation companies. The installers need to collaborate with their co-workers as well as
with UMS staff.

Which user visibility setting needs to be enabled at a minimum?

e A, Community User Visibility
¢ B. Portal User Visibility

e C. Site User Visibility
¢ D. Guest User Visiility

IEf#: B

it

To enable the nstallers to collaborate with their co-workers and UMS staff;, UMS needs to enable Portal User Visibility. This is a
user visibility setting that allows portal users to see other portal users who have the same role or a role below them in the role
hierarchy. This also allows portal users to see internal users who are above them in the role hierarchy. Portal User Visibility can be
enabled in the Sharing Settings page in Setup.

HMA #152

The Salesforce Administrator at Universal Containers (UC) has set up topics. UC is going through a rebranding phase and wants to
simplify topics but keep articles that have been assigned to the topics.

How should the Salesforce Administrator accomplish this?

A. Merge similar topics in Content Management.

B. Keep existing topics and reassign articles to newly created topics.

C. Mark old topics as Inactive and assign articles to the new active topics.
D. Delete existing topics and assign articles to newly created topics.

Ef#: A

B #153

Ursa Majer Solar (UMS) wantsto give its partriers the content, data, and tools they need to sell more solar panels.
Which three Partner Relationship Management features should the system administrator utilize on UMS's site?
Choose 3 answers

A. Market Development Fund
B. Service Console

C. Content Flagging

D. Deal Registration

E. Lead Distribution

IEf#: A. D. E

AR :

Deal Registration allows UMS to enable its partners to register deals and work with UMS on sales opportunities. UMS can also set
up approval processes and validation rules for deal registration and track the deal status and revenue. Lead Distribution allows UMS
to assign leads to partners based on predefined criteria, such as location, product, or industry. UMS can also monitor the lead
conversion rate and partner performance. Market Development Fund allows UMS to allocate finds to partners for marketing
activities, such as events, campaigns, or webinars. UMS can also create budgets, approval workflows, and reports for market
development fund.

HA #154

The Salesforce Administrator at Universal Containers (UC) has set up topics. UC is going through a rebranding phase and wants to
simplify topics but keep articles that have been assigned to the topics.

How should the Salesforce Administrator accomplish this?



A. Merge similar topics in Content Management.

B. Keep existing topics and reassign articles to newly created topics.

C. Mark old topics as Inactive and assign articles to the new active topics.
D. Delete existing topics and assign articles to newly created topics.

EfE: A

R
To simplify topics but keep articles that have been assigned to the topics, you need to merge similar topics in Content Management.
This will allow you to combine two or more topics into one and update the articles that have been assigned to the merged topics.

R #155

Universal Containers (UC) would like to create a site for its existing customers. The site will contain articles, manuals, and FAQs.
The site will also contain access to UC's Contracts object specific to each customer and the ability for customers to update their
billing information, requiring them to log in to the site to access any information.

‘Which template should UC select when building its site?

A. Customer Service

B. Help Center

C. Customer Account Portal
D. Partner Central

Ef#: B
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