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SAP C_C4H56 2411 Exam Syllabus Topics:

Topic

Details

Topic 1

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform.

Topic 2

Scenario Based Questions: This section evaluates the problemsolving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Topic 3

Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Topic 4

Commumication Channels: This section is intended for a Commumication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for mbound and outbound scenarios.
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¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Topic 5 .
P elements are configured to support service management processes.
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Our company abides by the industry norm all the time. By virtue of the help from professional experts, who are conversant with the
regular exam questions of our latest C_C4H56 2411 exam torrent we are dependable just like our C_ C4H56 2411 test prep.
They can satisfy your knowledge-thirsty minds. And our C_C4H56 2411 Quiz torrent is quality guaranteed. By devoting ourselves
to providing high-quality practice materials to our customers all these years we can guarantee all content is of the essential part to
practice and remember.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q65-Q70):

NEW QUESTION # 65
Which elements can you use to define a service level? Note: There are 2 correct answers to this question.

A. Completion due on
B. Priority

C. Maintenance plan
D. Day of the week

Answer: A,B

Explanation:

Service levels in SAP Service Cloud V2 are defined to set timelines and priorities for case handling. Completion due on is a key
element used to specify the due date for case resolution within an SLA. Priority is another critical element, as it determines the
urgency of the case and influences the SLA timeline. According to SAP documentation, "Service Levels are defined in the SAP
Service Cloud V2 to set the timeline for different types of Case (Ticket) based on the situation and priority." Mamntenance plan (A) is
related to service contracts, not SLAs. Day of the week (C) is part of operating hours configuration but not a direct element for
defining service levels.

Reference:

SAP Community: Set Up Service Level In SAP Service Cloud V2 community.sap.com SAP Help Portal: SLA Setup in SAP
Service Cloud V2

NEW QUESTION # 66
Which of the following services can be activated in SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

Business Services (120) [ Agent x |+

Business Sarvice ID Name Read Access Write Acce Restriction Rule

A. Live activity configuration
B. Templates

C. Agent Desktop

D. Initial user

Answer: B,C

NEW QUESTION # 67
What are the effects of using the depersonalization settings on employee data?
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A. Employee data gets hidden.

B. Personal data gets archived.

C. Personal data gets replaced with XXXX.
D. Employee data is stored securely.

Answer: C

NEW QUESTION # 68
What functionality can be enabled to assist agents with case resolution?

A. Integrate Microsoft Teams.

B. Create and assign surveys to the case.
C. Integrate a knowledge base.

D. Configure templates for responses.

Answer: C

NEW QUESTION # 69
Which actions could you take to control the reaction times of a case? Note: There are 3 correct answers to this question.

A. Change the priority.

B. Assign a different team to the case.
C. Escalate the case.

D. Adjust the SLA.

E. Assign a territory to the case.

Answer: A,B,C

NEW QUESTION # 70

Our C_C4H56 2411 exam questions are often in short supply. Every day, large numbers of people crowd into our website to
browser our C_C4H56 2411 study materials. Then they will purchase various kinds of our C_C4H56 2411 learning braindumps
at once. How diligent they are! As you can see, our products are absolutely popular in the market. And the pass rate of our
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