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ARCH 301 - Case Studies

Region and Regionalism

The region is a large area with boundaries set by various cultural and natural
criteria. |t widely divided by physical geography, human geography, and
environmeantal aspacts like the interaction between the environment and humanity

Regicnalism is occured because of the monotonous building of the International
Style in all over the world, Apart from the vernacular architecture, regionalism has
a conscious in design

Karakas Mosque, Antalya, Turkey, 2003
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Northern Trail Outfitters (WTO) has around 500,000 active custorrers stored m the Account object. NTO gets an average of two
orders per customer each month from both internal and online sales channels. NTO is expecting growth of 15% year-over-year
(YoY). Various NTO users have recently started complaining about slower performances while accessing order information or
running reports. NTO customers are also teeing slower responses while accessingtheir order history on B2B Commerce.

‘Which two options should a Solution Architect consider to improve performance' Choose 2 answers

¢ A. Develop an archiving strategy around order records from Salesforce based on a criteria that works with customer.
¢ B. Create a custom component to display all order information.

¢ C. Enable reporting snapshots to store summarised information.

e D. Use external objects instead of standard B2B Commerce Order object.

iEﬁ: A\ D
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To address performance issues at Northern Trail Outfitters, developing an archiving strategy for older order records can significantly
improve system responsiveness by reducing the volume of data actively queried and processed. Additionally, leveraging external
objects to manage order data, especially for historical or less frequently accessed records, can further alleviate the load on
Salesforce's core databases, improving performance for both internal users and B2B Commerce customers.

P #80

Universal Containers (UC) is using Service Cloud and B2B Commerce to allow resellers the ability to purchase and support farming
equipment UC maintains. UC has invested in smart devices which allows that equipment to mform UC when a part becomes faulty.
The data from these devices goes to a public cloud solution where every row of sensor data is received every second from every
device. There are 100,000 devices on various farms being actively used. The CIO would like this data to be connected to
Salesforce in some manner.

What kind of mtegration method should a Solution Architect suggest to accommodate this need?

e A Utilize Apex Callouts based on the devices' state change.

¢ B. Embed the devices' sensor data in a view on the Assetrecord.

¢ C. Load the public cloud solution directly to Salesforce using MuleSoft.
e D. Utilize Platform Events based on the devices' state change.

IEfE: D
ff e«

Platform Events are a Salesforce-nativefeature that enable apps to communicate inside and outside of Salesforce using an event-
driven messaging architecture. An event producer creates an event and adds it onto the event bus, which operates as a queue with a
strict chronological order. An eventconsumer subscribes to an event and gets notified when the event is put onto the event bus.
According to 3, Platform Events can be used to defineand manage custom notifications within the Salesforce platformand i external
apps. They can also be used to integrate Salesforce with external systens and devices in near real-time.

Therefore, a Solution Architect should suggest utilizing Platform Eventsbased on the devices' state change.

This way, UC can connect the data from the smart devices to Salesforce in a scalable and reliable manner, without having to poll or
query for changes constantly. UC can also use Platform Events to trigger workflows or actions based on the device status, such as
creating a case, sending an email, or ordering a replacement part.
https://developer.salesforce.convdocs/atlas.en-us.platform _events.meta/platform events

/platform events_intro.htm

HR #81
Universal Containers (UC) wants to add and integrate Marketing Cloud Account Engagement after a recentacquisition. The
integration into the global architecture will be as follows:


https://www.goshiken.com/Salesforce/Arch-301-mondaishu.html

* Marketing Cloud Account Engagement will be used for lead nurturing with Engagement Studio.

* Marketing Cloud Account Engagement forms will be set up in a website.

* SalesCloud will manage leads created by Marketing Cloud Account Engagement.

UC wants to facilitate adoption by giving sales representatives and marketers enough time to learn about new features on a training
platform.

‘Which approach should a Solution Architectrecommend in order to set up an environment in which users can test the finctionalities
fromend to end?

¢ A Create a new Marketing Cloud Account Engagement business unit, recreate the configuration, and link it to the production
Sales Cloud org,

¢ B. Create a new Marketing Cloud Account Engagement business unit, synchronize the production unit and the training unit,
and link it to a full copy Sales Cloud sandbox.

¢ (. Create a new Marketing Cloud Account Engagement business unit, recreate the configuration, and link it to a full copy
Sales Cloud sandbox.

¢ D. Create Marketing Cloud Account Engagement training environments, synchronize the environments, and link it to a full
copy Sales Cloud sandbox.

Ef#: C
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To provide an end-to-end training environment for users to test functionalities, a new Marketing Cloud Account Engagement
business unit should be created. Recreating the configuration in this unit and Iinking it to a full copy Sales Cloud sandbox allows for a
comprehensive and isolated environment that mirrors production. This enables users to explore and learn new features without
impacting live data or processes.

Salesforce recommends the use of sandboxes for training and testing purposes to ensure that users are adequately prepared for using
new functionalities.
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Universal Containers (UC) is about to complete an initial planning of a complex solution involving multiple customer personas. UC
wants to ensure it has a comprehensive understanding of whatkinds of business outcomes the customers want to achieve before
presenting them a solution.

Which method of discovery should a Solution Architect suggest to UC?

A. Jobs To Be Done Framework

B. Comprehensive Surveys to End Customers

C. Third-party research from well-known organizations
D. User Stories Creation with End Customers

EE: A
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The "Jobs To Be Done Framework" is a method that focuses on understanding customer needs in specific contexts and situations.
This approach is ideal for UC to gain comprehensive insights into what kinds of business outcomes the customers want to achieve. It
goes beyond mere feature requests and digs into the underlying goals and challenges customers face, which can be more enlightening
for solution design than surveys or user story creation alone. The framework is recognized for its effectiveness in uncovering the real
jobs customers are hiring products and services to do.

H #83

AW Computing (AWC) has just completed a multi-cloud implementation for Salesforce and is facing major user adoption
challenges. Users are complaining that the systemis complicated and hard to navigate.

What can the Center of Excellence (CoE) for Salesforce do to help increase user adoption?

A. Ensure each team has a Salesforce champion that can provide one-on-one training,

B. Break down training materials into quick reference guides for job-specific functions.

C. Place all training materials on the home page so users can find them easily.

D. Record hour-long pieces of training for each job role so users can review on their own time.

F
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To increase user adoption when users find the system complicated, breaking down training materials into quick reference guides for
specific job functions can be very effective. This makes the learning process more manageable and relevant to users' daily tasks.
Salesforce's own training approach often includes such job- specific materials, recognizing that targeted, role-based guidance can
improve user competence and confidence.
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