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It is not hard to know that ITIL-4-Foundation study materials not only have better quality than any other study materials, but also
have more protection. On the one hand, we can guarantee that you will pass the exam easily if you learn our ITIL-4-Foundation
study materials; on the other hand, once you didn’t pass the exam for any reason, we guarantee that your property will not be lost.
Our ITIL-4-Foundation Study Materials have a high quality which is mainly reflected in the pass rate. Our product can promise a
higher pass rate than other study materials.

ITIL 4 Foundation Exam is designed for IT professionals who are new to ITIL and want to gain a basic understanding of the
framework. ITIL-4-Foundation Exam covers the key concepts, principles, and practices of ITIL 4, including the four dimensions of
service management: organizations and people, information and technology, partners and suppliers, and value streams and
processes. It also covers the ITIL service value system, which includes the guiding principles, governance, and continual
improvement.

>> ITIL ITIL-4-Foundation Updated CBT <<

Perfect ITIL-4-Foundation Updated CBT & Passing ITIL-4-Foundation
Exam is No More a Challenging Task
The Software version of our ITIL-4-Foundation exam materials can let the user to carry on the simulation study on the ITIL-4-
Foundation study materials, fully in accordance with the true real exam simulation, as well as the perfect timing system, at the end of
the test is about to remind users to speed up the speed to solve the problem, the ITIL-4-Foundation Training Materials let users for
their own time to control has a more profound practical experience, thus effectively and perfectly improve user efficiency to solve the
problem in practice, let them do it keep up on exams.

ITIL-4-Foundation (ITIL 4 Foundation) Exam is an essential certification program for IT professionals who are involved in IT
Service Management. The program provides a comprehensive understanding of the latest version of the ITIL framework and covers
the key concepts, principles, and practices that are essential for effective ITSM. ITIL 4 Foundation Exam certification is globally
recognized and is administered by AXELOS, making it a valuable credential for professionals worldwide.

ITIL 4 Foundation Exam Sample Questions (Q93-Q98):
NEW QUESTION # 93 
What can be described as an operating model for the creation and management of products and services?

A. Practices
B. Service value chain
C. Governance
D. Guiding principles
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Answer: B

NEW QUESTION # 94 
Which practice performs reviews to ensure that services continue to meet the needs of the customers?

A. Change enablement
B. Monitoring and event management
C. Service desk
D. Service level management

Answer: D

Explanation:
To set clear business-based targets for service performance, so that the delivery of a service can be properly assessed, monitored,
and managed against these targets.
https://www.bmc.com/blogs/itil-management-practices/

NEW QUESTION # 95 
What ensures that a service provider and a service consumer continually co-create value?

A. Change enablement
B. Service relationship management
C. Service consumption
D. Service offerings

Answer: B

Explanation:
A service relationship is defined as the cooperation between a service provider and service consumer. Service relationships are
established between two or more organizations to co-create value. An organization can play the role of provider or consumer
interchangeably, depending on the situation.
https://www.bmc.com/blogs/itil-key-concepts-service-management/#:~:text=and%20stakeholder%20management.-
,Service%20Relationships,interchangeably%2C%20depending%20on%20the%20situation.

NEW QUESTION # 96 
Which practice improves customer and user satisfaction by reducing the negative impact of service interruptions?

A. Service level management
B. Incident management
C. Change management
D. Service request management

Answer: B

Explanation:
Explanation
The purpose of incident management is to minimize the negative impact of incidents by restoring normal service operation as quickly
as possible. Incident management can have an enormous impact on customer and user satisfaction, and the perception of those
stakeholders of the service provider.
https://www.bmc.com/blogs/itil-incident-management/

NEW QUESTION # 97 
Which activity contributes to the 'where are we now?' step of the 'continual improvement' model?

A. Executing improvement actions
B. Performing baseline assessments



C. Understanding the business mission
D. Defining the improvement plan

Answer: B

NEW QUESTION # 98
......
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