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NEW QUESTION # 68 
In a geographically distributed AICC deployment, which network technology is used to create a secure, private network over the
public internet to connect remote sites and agents?

A. Local Area Network (LAN)
B. Public Internet without encryption
C. Virtual Private Network (VPN)
D. Leased Lines (MPLS)

Answer: C
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NEW QUESTION # 69 
The G.729 audio codec provides higher audio fidelity and lower bandwidth consumption compared to the G.
711 codec.

A. True
B. False

Answer: A,B

NEW QUESTION # 70 
Which SIP response code indicates a successful call redirect?

A. 302 Moved Temporarily
B. 404 Not Found
C. 486 Busy Here
D. 200 OK

Answer: A

NEW QUESTION # 71 
When configuring the AICC system for a blended contact center (agents handling both inbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. Agent State Management (e.g., setting the agent to "busy" on outbound calls).
B. The network firewall.
C. The call recording system.
D. The IVR menu.

Answer: A

NEW QUESTION # 72 
In a high-security environment, why might "Silent Monitoring" of agent calls be technically implemented using a passive network tap
instead of an active signal from the CTI server?

A. Passive taps are less expensive.
B. It is undetectable by the agent and does not generate any signaling that could impact the call.
C. It is the only method supported by the AICC software.
D. It provides higher quality recordings.

Answer: B
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