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Salesforce Certified Omnistudio Consultant Sample Questions (Q80-Q85):

NEW QUESTION # 80
Which three of the following are functions of a Text Block element in OmniScript?
Choose 3 answers

A. Error conditions
B. Links or images
C. Table formatting
D. Text formatting
E. User input fields

Answer: B,C,D

Explanation:

A Text Block element in OmmniScript can perform three fimctions: display links or images, apply text formatting, and format tables. A
Text Block element can use HTML tags to create hyperlinks or embed images in the OmniScript. It can also use CSS properties to
style the text, such as font size, color, alignment, etc. Additionally, a Text Block element can use HTML table tags to create and
format tables in the OmniScript

NEW QUESTION # 81

A business implements a simple OmniScript in their call center that allows agents to quickly create a case when on the phone with
customers. The OmniScript has been running successfully in the call center for over a year. The business decides it wants to allow
partners to create cases directly from their Community portal.

What is the most efficient solution that the consultant can propose to meet this new requirement?

A. Deploy the existing OmniScript to the Community portal using OmniOut.

B. Duplicate the existing OmniScript and deploy the new script on the website.

C. Clone the existing OmniScript to a new LWC OmniScript and deploy to the Comnunity portal.
D. Embed the existing OmniScript as a reusable component within a new Community OmniScript.

Answer: C

Explanation:

The most efficient solution is to clone the existing OmniScript to a new LWC OmniScript and deploy it to the Community portal.
LWC OmmniScripts are designed for web-based mteractions and can be easily embedded in any web page. OmniOut is not a tool for
deploying OmmniScripts, but a feature that allows users to export data from an OnmniScript. Embedding the existing OnmiScript as a
reusable component within a new Community OnmiScript would require creating an unnecessary wrapper script. Duplicating the
existing OmniScript would create redundant code and maintenance issues.

NEW QUESTION # 82
What is the purpose of Step elements in OmniScript?

A. Organizes the script into one or more pages
B. Enables the use of repeatable blocks

C. Groups elements that extract data

D. Allows the user to input data
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Answer: A

Explanation:

Step elements are used to organize the OmniScript into one or more pages. They define the layout, navigation, and visibility of the
OmmniScript elements. They can also have pre- and post-actions that can execute DataRaptors, Integration Procedures, or other
processes before or after the user completes the step.

The other options are not correct because:

* Allows the user to input data: This is not the purpose of Step elements, but of Input elements, such as Text, Number, Date,
Picklist, etc.

* Groups elements that extract data: This is not the purpose of Step elements, but of Data Source elements, such as DataRaptor
Extract, Integration Procedure Extract, etc.

* Enables the use of repeatable blocks: This is not the purpose of Step elements, but of Repeatable Block elements, which allow the
user to add or remove muiltiple instances of a group of elements.

NEW QUESTION # 83

A company is designing a new console for contact center agents. The cards in the console need to display the following:

* "Open" cases with case description, case open date, case type, assigned to and priority fields. Open should be highlighted with a
red border.

* "Awaiting Closure" cases with case description, last action taken date, resolution, approval reason for closure, and assigned to
fields. These cases should be highlighted with a grey border.

* "Closed" cases with case description, resolution, case closed date fields with alink to duplicate cases.

All cases will be fetched using a single DataRaptor.

How should the consultant design the FlexCard solution to meet these requirements?

A. Using card filter and a single FlexCard with multiple flyouts

B. Using card filter and multiple FlexCards

C. Using card session variables and a single FlexCard with multiple flyouts
D. Using card session variables and multiple FlexCards

Answer: B

Explanation:

The consultant should design the FlexCard solution using card filter and multiple FlexCards to meet these requirements. A card filter
is a property that determines which records are displayed in a FlexCard based on certain criteria. The consultant can use card filter
to display only the cases with a specific status, such as Open, Awaiting Closure, or Closed. A FlexCard is a tool that can display
data and actions in a card format.

The consultant can create multiple FlexCards for each case status, and customize the fields and actions accordingly. The consultant
can also use custom style to apply different borders for each case status

NEW QUESTION # 84

A company plans to use OmniScript to digitally transform Its business. During the discovery phase of the project the team reviews all
of'the business processes including the Individual steps of each process. As a result of analysis, it is clear that many processes need
to update contact data at different points in the process.

‘What solution should the consultant recommend to efficiently meet these requirements?

A. Create an OmmniScript that uses the reusable property to update contact data and embed it In other OmniScripts.

B. Create an Integration Procedure to update contact data with "Chain OnStep" enabled and nvoke it from all OnmniScripts.
C. Create an OmniScript to update contact data and invoke it when other OmniScripts complete.

D. Create a FlexCard for contacts, and add an Update Contact Details OmniScript as an action.

Answer: A

Explanation:

The solution that the consultant should recommend to efficiently meet these requirements is to create an OmniScript that uses the
reusable property to update contact data and embed it in other OmniScripts. A reusable OmniScript is an OnniScript that can be
embedded in another OmniScript as a sub-process. This way, the consultant can create one OmniScript that updates contact data in
a consistent way, and then use it in multiple OmniScripts that need to update contact data at different points in the process. This will
improve the design and maintenance of the OmniScripts
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