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B #59
Where can you see ad details for facebook ad campaign. Both advertising campaigns and journey builder)

¢ A Journey builder
e B. Onthe facebook ad chamnel

Ef#: A

HM #60
What are three out of-the-box product capabilities of Interaction Studio?

A. Behavioral tracking of each visitor or customer with business context
B. Managing Direct mail campaigns

C. E-commerce point of sale features

D. Machine learning and Al functionality

E. A single customer profile that unifies data of each individual

iIFf#: A. D. E

H #61
Which channel solution is managed by the sitemap in Interaction Studio?

A. Email

B. Mobile

C. Serve-side
D. Web

F
R

: D

E R #62
What does Einstein copy Insight take into account, Select 3(arul's answer a,b,c)

A. engagement data

B. emotional tone of subject line

C. Frequently used phrases in subject line
D. spelling and punctuation errors

Ef#: A, B. C

AR :

* Understanding Einstein Copy Insights:

* Purpose:Einstein Copy Insights, a feature in Marketing Cloud, analyzes your subject lines to predict their performance and provide
recommendations for improvement.

* Correct Statements:

* A. Frequently used phrases in subject line:Einstein Copy Insights identifies phrases that are commonly used in your subject lines
and analyzes their historical performance. This helps you understand which phrases are effective and which might be overused.

* C. Emotional tone of subject line:The model assesses the emotional tone of your subject lines (e.

g., positive, negative, neutral) and correlates it with engagement rates. This helps you craft subject lines that resonate with your
audience.
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* D. Engagement data:This is fundamental to Einstein Copy Insights. The model analyzes historical engagement data (open rates,
click-through rates) for your subject lines to identify patterns and make predictions.

* Incorrect Statement:

* B. Spelling and punctuation errors:While good spelling and punctuation are important for email deliverability and professionalism,
Einstein Copy Insightsdoesn'tspecifically analyze or flag these errors. It focuses on the content and its impact on engagement.

In Summary:

Einstein Copy Insights analyzes frequently used phrases, the emotional tone of subject lines, and historical engagement data to
predict subject line performance.A, C, and D are correct.

HM #63
Which three statements are true of Einstein Messaging insights (EMI)?
Choose 3 answers

A. EMI pre-determines the percentage of subscribers that will unsubscribe

B. EMI detects anomalies and unexpectedly low or high values andgenerates insights

C. EMI analyzes both batch and journey builder sends

D. EMI detects how quickly the message was read

E. EMI monitors the Open Rate, Click Rate, and Unsubscribe Rates of your email sends

Ef#: A. B. C
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