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B #31

Your customer wants to sell their products and services through the internet.
‘Which application would you recommend?

M
R

: A

B #32

A. SAP Commerce Cloud

B. SAP Sales Cloud Version 2

C. SAP Service Cloud Version 2

D. SAP Business Technology Platform

Which of'the following features are available in SAP Service Cloud Version 2?
Note: There are 2 correct answers to this question.

IEf#: A. B

HR#33

A. Agent Desktop
B. Omnichannel experience

C. Billing
D. Guided selling

What does Clean Core mean in relation to SAP Customer Experience?

e A ltis a strategy to minimize modifications, and to run with cloud-compliant extensions and customizations.
e B.Itis a strategy to keep existing solutions in the target system environment by prioritizing,

e C. Itis a strategy to aid in cleaning legacy data for the purposes of data migration.

e D. Itis a strategy to retain an existing installed base of solutions.

EfE: A

HR #34

Your custorer is looking for a solution that can be used on a mobile device to execute a guided selling process.
Which SAP Customer Experience solution would you recommend?
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A. SAP Commerce Cloud

B. SAP Customer Data Platform
C. SAP Sales Cloud Version 2
D. SAP Emarsys

F
®

: C

HM #35
What are some of the features of SAP Commerce Cloud?
Note: There are 3 correct answers to this question.

A. Management of opportunities

B. Customer credit scoring

C. Delivery of an e-commerce platform

D. Support end-to-end e-commerce processes
E. Checkout and payment modules
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