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We will provide high quality assurance of CIS-CSM exam questions for our customers with dedication to ensure that we can
develop a friendly and sustainable relationship. First of all, we have security and safety guarantee, which mean that you cannot be
afraid of virus intrusion and information leakage since we have data protection acts, even though you end up studying CIS-CSM test
guide of our company, we will absolutely delete your personal information and never against ethic code to sell your message to the
third parties. Secondly, our CIS-CSM Exam Questions will spare no effort to perfect after-sales services. Thirdly countless
demonstration and customer feedback suggest that our ServiceNow Certified Implementation Specialist - Customer Service
Management Exam study question can help them get the certification as soon as possible, thus becoming the elite, getting a
promotion and a raise and so forth.

PDFDumps is admired by all our customers for our experts' familiarity and dedication with the industry all these years. By their help,
you can qualify yourself with high-quality CIS-CSM exam materials. Our experts pass onto the exam candidate their know-how of
coping with the CIS-CSM Exam by our CIS-CSM practice questions. Exam candidates are susceptible to the influence of ads, so
our experts' know-how is impressive to pass the CIS-CSM exam instead of making financial reward solely.
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As for the points you may elapse or being frequently tested in the real exam, we give referent information, then involved them into
our CIS-CSM actual exam. Our experts expertise about CIS-CSM training materials is unquestionable considering their long-time
research and conmpile. I believe that no one can know the CIS-CSM Exam Questions better than them. And they always keep a
close eye on the changes of the content and displays of the CIS-CSM study guide.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q245-Q250):

NEW QUESTION # 245
‘Which of the following roles cannot update a consurmer's record?

A. sn_customerservice.consumer_agent
B. sn_customerservice manager

C. sn_customerservice agent

D. admin

Answer: C
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Explanation:
Explanation

NEW QUESTION # 246
How many active OpenFrame configurations can you have on an instance?

A. Unlimited
B.0
C.1
D.2

Answer: A

Explanation:
Explanation

NEW QUESTION # 247
Depending on the CSM application configurations, cases can be assigned to agents manually or by using auto-assignment. Which
routing and assignment features leverage matching rules? (Choose two.)

A. Assignment Workbench
B. CSM Workspace

C. State Flows

D. Assignment Rules

Answer: A,D

NEW QUESTION # 248
Which predefined conversations are available for Customer Service Virtual Agent? (Choose two.)

A. Close Case

B. Check Case Status

C. Create Contact

D. Get Help with an Order
E. Get Help with an Asset

Answer: B,D

Explanation:
https/docs.servicenow.com/bundle/washingtondc-customer-service-management/page/product/customer-service-
management/concept/csm-virtual-agent-chatbot. html

NEW QUESTION # 249
What are benefits of me Conversation History feature? (Choose two.)

A. Improved customer satisfaction as agents can respond to and resolve custommer issues faster

B. Shorter calls for agents by reducing the time to search for information

C. A customized admin chat toolbar with emojis for agents to use in chat messages

D. Better language management by flagging key words and alerting chat managers when agents use one or more of those
words

Answer: A,B

NEW QUESTION # 250
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information to avoid any error, and send you the CIS-CSM prep guide in 5-10 minutes, so you can get our CIS-CSM Exam
Questions at first time. And then you can start your study after downloading the CIS-CSM exam questions in the email attachments.
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