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projects.

Salesforce Certified Integration Architect Sample Questions (Q128-Q133):

NEW QUESTION # 128

A company has an external system that processes and tracks orders. Sales reps manage their leads and opportunity pipeline in
Salesforce. In the current state, the two systems are disconnected and processing orders requires a lot of manual entry on sales rep
part. This creates delays in processing orders and incomplete data due to manual entry.

As a part of modernization efforts, the company decided to integrate Salesforce and the order management system. The following
technical requirements were identified:

1. Orders need to be created in real time from salesforce

2. Minimal customization*, and code should be written due to a tight timeline and lack of developer resources

3. Sales reps need to be able to see order history and be able to see most up to date information on current order status.

4. Managers need to be able to run reports in Salesforce to see daily and monthly order volumes and fulfiliment timelines.

5. The legacy system s hosted on premise and is currently connected to the Enterprise Service Bus (ESB). The ESB is flexible
enough to provide any methods and connection types needed by salesforce team.

6. There are 1000 sales reps. Each user processes/creates on average 15 orders per shift. Most of the orders contain 20-30-line
itens.

How should an integration architect integrate the two systems based on the technical requirements and system constraints?

A. Use Salesforce big object, SOAP API and Dataloader.

B. Use Salesforce external object and OData connector.

C. Use Salesforce standard object, REST API and ETL.

D. Use Salesforce custom object, custom REST API and ETL.

Answer: D

Explanation:

Explanation

Using Salesforce custom object, custom REST API and ETL is a better solution than using Salesforce standard object, REST API
and ETL. A custom object can store the order information and provide more flexibility and control over the data model, validation
rules, triggers, etc. A custom REST API can be used to create orders in real time from Salesforce, using the ESB as a proxy to
commumnicate with the legacy system An ETL tool can be used to sync the order history and status from the legacy system to
Salesforce, using the last modified date as a filter. This way, sales reps can see the order history and the most up-to-date information
on current order status, and managers can run reports on order volumes and fulfillment timelines. A standard object, such as Order,
may not meet all the business requirements and may require more customization than a custom object.

A standard REST API may not provide enough security and error handling for creating orders in real time.

Reference: Salesforce Integration Architecture Designer Resource Guide, page 18

NEW QUESTION # 129
‘Which WSDL should an architect consider when creating an integration that might be used for more than one salesforce organization
and different metadata?

A. SOAP API WSDL
B. Corporate WSDL
C. Enterprise WSDL
D. Partner WSDL

Answer: D

Explanation:

Explanation

The Partner WSDL is the best option for creating an integration that might be used for more than one Salesforce organization and
different metadata. The Partner WSDL is loosely typed and can reflect against any configuration of Salesforce. It is static and does
not change if modifications are made to an organization's Salesforce configuration. Therefore, it is more flexible and adaptable than
the Enterprise WSDL, which is strongly typed and bound to a specific configuration of Salesforcel References: Differences between
Salesforce provided WSDL files



NEW QUESTION # 130

Universal Containers (UC) is a leading provider of managementtraining globally, UC requested students course registration data
generated from the Salesforce student community to be synced with the learning management system (LMS). Any update to the
course registration data needs to be reflected in the LMS.

Which integration mechanism should be used to meet the requirement?

A. Platform Event

B. Change Data Capture (CDC)
C. Streaming API

D. Outbound Message

Answer: B

Explanation:

Change Data Capture (CDC) is the best option to meet the requirement. CDC is a type of streaming event that notifies subscribers
of changes to Salesforce records, such as creation, update, delete, and undelete operations.

By subscribing to CDC events for the course registration data, the LMS can receive real-time updates and sync with Salesforce.
Streaming API is another type of streaming event that notifies subscribers of changes to Salesforce records that match a SOQL
query. However, Streaming API has some limitations, such as not supporting all SOQL features and not capturing delete and
undelete operations. Platform Event is a type of streaming event that delivers custom notifications within the Salesforce platform or
from external sources.

Platform Event is not suitable for this requirement because it is not tied to Salesforce records and requires custom logic to publish
and subscribe. Outbound Message is a workflow action that sends SOAP messages with field values to designated endpoints.
Outbound Message is not suitable for this requirement because it does not support conplex data types, such as sObjects or
collections.

NEW QUESTION # 131

A media company recently implemented an IAM system supporting SAML and Openld. The IAM system must integrate with
Salesforce to give new self-service customers instant access to Salesforce Commumnity Cloud. Which requirement should Salesforce
Community Cloud support for self-registration and SSO?

¢ A. Openld Connect Authentication Provider and JIT provisioning
¢ B. SAML SSO and Just-in-Time (JIT) provisioning
e C. SAML SSO and Registration Handler

Answer: B

Explanation:

To provide "instant access" for new customers via an external IAM system using SAML, Salesforce provides a declarative feature
called Just-in-Time (JIT) provisioning,

When a customer attempts to log in to the Community (Experience Cloud) through the IAM system, the [AM system (acting as the
Identity Provider) sends a SAML assertion to Salesforce. If JIT provisioning is enabled, Salesforce parses the user information
contained in that assertion-such as name, email, and federation ID. Ifa corresponding User record does not exist, Salesforce
automatically creates one on-the-fly and then logs the user in. This eliminates the need for a manual registration step or pre-
provisioning accounts.

Option A is slightly incorrect because Registration Handlers are specifically associated with Authentication Providers (which use
OpenID Connect/OAuth), not SAML SSO. Option C is incorrect because JIT provisioning is a feature of SAML, while
Authentication Providers use the Registration Handler class to achieve the same result. For a "self-service" scenario where speed to
market and standard protocols are key, SAML SSO with JIT provisioning is the architect's primary choice for automating user
management and providing a seamless single-entry point for subscribers.

NEW QUESTION # 132

Northern TrailOutfitters has a requirement to encrypt few of widely used standard fields. They also want to be able to use these
fields mn workflow rules.

‘Which security solution should an Integration Architect recommend to fulfill the business use case?

e A Classic Encryption
¢ B. Platform Shield Encryption

e C. CryptographyClass



¢ D. Data Masking
Answer: B

Explanation:

Option D is correct because Platform Shield Encryption allows you to encrypt standard fields and use them in workflow rules.
Platform Shield Encryption uses AES 256-bit encryption to protect sensitive data atrest, while preserving platform functionality12
Option A is incorrect because Cryptography Class is a set of Apex methods for creating digests, message authentication codes,
signatures, and encryption. It does not provide a way to encrypt standard fields or use them in workflow rules3 Option B is incorrect
because Data Masking is a feature that replaces sensitive data in sandboxes with dummy data. It does not encrypt data in production
or allow the use of encrypted data in workflow rules45 Option C is incorrect because Classic Encryption is a feature that encrypts
custom fields with 128-bit AES encryption. It does not support standard fields or workflow rules67 References: 1: Salesforce Shield
- Data Monitoring & End to End Encryption 2: How Shield Platform EncryptionWorks 3: Crypto Class 4: Data Masking -
Anonymize Sensitive Data 5: Secure Your SandboxData with Salesforce Data Mask 6: What's the Difference Between Classic
Encryption and Shield Platform Encryption? 7: Salesforce Classic vs. Salesforce Shield PlatformEncryption: Which One Do You
Need?

NEW QUESTION # 133
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