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H #102

Care managers at Bloomington Caregivers call patients after they are discharged from a hospital to ask a series of questions, which
the care manager enters into Health Cloud. The patient is then automatically assigned a personalized care plan based on the answers
they provided.

Which two capabilities should a consultant leverage together to fulfill this requirement?

Choose 2 answers

A. Integrated Care Management
B. Salesforce Surveys

C. Discovery Framework

D. Care Programs

Ef#: B. C

R

The scenario involves collecting structured information (series of questions) from patients and automatically assigning a personalized
care plan based on their answers.

Step-by-Step Reference:

Salesforce Surveys can be used to gather responses from patients post-discharge.

Extract:

"With Salesforce Surveys, care managers can send and record responses directly within Health Cloud, allowing structured data
capture from patients." (Source: Administer Health Cloud - Surveys) Discovery Framework processes responses and triggers
automated care plan assignments based on responses.

Extract:

"The Discovery Framework in Health Cloud enables dynamic question flows and recommendations, such as assigning care plans
based on patient answers." (Source: Admmnister Health Cloud - Discovery Framework) Combining these, care managers can
capture structured data (Surveys) and drive workflow autormation and personalization (Discovery Framework).

Z R #103

Bloomington Caregivers is launching a patient portal with contact tracing functionality as part of its Health Cloud implementation.
Users require the ability to leverage advanced sharing and customizable dashboards.

Which license should a consultant recommend for the external patient users?

A. Customer Community for Health Cloud

B. External Apps for Health Cloud

C. Experience Cloud for Health Cloud

D. Customer Community Plus for Health Cloud

IEf@E: D

AR :

‘When launching a patient portal with contact tracing fimctionality as part of a Health Cloud implementation, it's crucial to select a
license that supports advanced sharing capabilities and customizable dashboards for external patient users. The Customer
Community Plus for Health Cloud license is the most appropriate choice to meet these requirements.

Key Features of Customer Commumity Plus for Health Cloud:

* Advanced Sharing: This license offers advanced sharing capabilities, allowing for more granular control over data access. This
ensures that patients can securely access their health information while maintaining compliance with privacy regulations.

* Customizable Dashboards: With this license, users have access to customizable dashboards, enabling the presentation of
personalized health data, appointment schedules, and other relevant information in an intuitive and user-friendly interface.


https://www.shikenpass.com/Health-Cloud-Accredited-Professional-shiken.html

* Enhanced Permissions: Customer Community Plus provides enhanced permissions compared to the standard Customer
Community license, including the ability for users to manage their own records and collaborate more effectively with healthcare
providers.

Considerations:

* User Access Requirements: Assess the specific needs of your patient users, including the types of data they need to access and the
level of interaction required within the portal. Customer Community Plus supports more complex use cases involving data sharing
and collaboration.

* Compliance and Security: Ensure that the chosen license aligns with healthcare compliance standards, such as HIPAA, to protect
patient information. The advanced sharing and security features of Customer Community Plus support adherence to these
regulations.

References:

Experience Cloud for Health Cloud FAQ: This Salesforce Help article provides detailed information about the capabilities and
features of Experience Cloud licenses tailored for Health Cloud, including advanced sharing and dashboard customization.
Salesforce

Editions & Pricing - Health Cloud: This Salesforce pricing page outlines the different Health Cloud editions and their features, helping
to determine the most suitable license for your needs.

Salesforce

By selecting the Customer Community Plus for Health Cloud license, Bloomington Caregivers can provide their external patient
users with a robust and secure portal experience, featuring advanced data sharing and customizable dashboards that enhance patient
engagement and satisfaction.

A #104

An administrator is configuring security for a patient list.

‘Which three considerations should the administrator take into account to ensure proper access to the list?
Choose 3 answers

A. Administrators can create restriction rules to offSet a private organization-wide default setting,

B. Admmistrators can restrict access using HCPatientListSecurity custom setting,

C. When a user's field-level security restricts access to a field used as a display column, the column does not appear in the list.
D. Administrators can restrict access to patient or member lists using standard Salesforce sharing settings on the list.

E. Users with profile or permission sets that restrict access to an object cannot create a list using that object.

IEf#: B. C. E
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‘When configuring security for patient lists in Salesforce Health Cloud, administrators must consider object- level, field-level, and list-
level access to ensure data privacy and compliance with regulations like HIPAA.

Below are the key considerations:

* HCPatientListSecurity Custom Setting (A):

* This custom setting allows administrators to define and restrict access to patient lists at a granular level. For example,
administrators can control which users can view or interact with patient lists based on their role or department.

* Field-Level Security Impact (C):

* Ifa user's field-level security restricts access to a field included in the patient list's display columns, the column will not appear in
the list. This ensures sensitive data is protected and only accessible to authorized users.

* Object Access Restrictions (E):

* Users with restricted object-level access (via profiles or permission sets) cannot create or view lists that utilize those objects. This
ensures that unauthorized users cannot access or manipulate sensitive data.

Why Other Options Are Incorrect:

* B: Restriction rules in Salesforce are used to provide additional access beyond organization-wide defaults (OWDs), not for patient
lists.

* D Patient list access is managed through specific Health Cloud mechanisims, not standard Salesforce sharing settings.

References:

Health Cloud Security Overview

Field-Level Security Documentation

HA #105
An Health Cloud administrator has a requirement to display a custom field from the HealthCondition object that categorizes High
Risk Conditions on the Patient Card. Which two are steps required to achieve this? (Choose two.)



A. Create an APEX Trigger to categorize the High Risk Conditions.

B. Create a custom formula the Account object.

C. Add the newly created custom formula field on the Patient Card referencing the HelthCondition object.
D. Create a custom formula field on the Custom HealhCondition object.

Eﬁ: C\ D

R -

The steps required to display a custom field from the HealthCondition object that categorizes High Risk Conditions on the Patient
Card are:

Create a custom formula field on the Custom HealthCondition object. This field can use logic to determine whether a health
condition is high risk or not based on certain criteria.

Add the newly created custom formula field on the Patient Card referencing the HealthCondition object. This can be done by
creating or editing a patient card configuration record and adding the field API name in the Field Name column.

M #106
How does an administrator display device information on a patient card?

A. Create a custom field on the EHR DeviceRequest object with a formula that return the information.
B. Create a custom field on the FilterCondition c object with a formula that return the information.
C. Create an Asset record and create a care registered device record that look up to the patient.

D. Create a custom field on the EHR Patient object with a formula that return the information.

E. Create a custom field on the EHR MedicalDevice object with a formula that return the information.

Ef#: C
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