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Salesforce Health Cloud Accredited Professional AP-211 Priifungsfragen mit
Losungen (Q33-Q38):

33. Frage

A payer is looking to optimize the workflow for its call center, which focuses primarily on members calling to check on the status of
their prior authorization requests.

How should a consultant conduct discovery to define a workflow for these call center users?

o A Identify personas and ask them to walk through a day in their life, taking notes and identifying opportunities for
optimization.

¢ B. Research industry trends and develop a point of view, then present it to the customer for validation.

e (. Use work from another project to inform the discovery, then review it with the IT department.

¢ D. Build a proof of concept to present to the client and ask them for feedback.

Antwort: A

Begrindung;

Step 1: Requirement

Define workflow for call center users focused on prior authorization status checks.

Step 2: Best Practice for Workflow Discovery

Discovery should be user-centered, involving direct engagement with actual users (personas).

Observing and documenting their daily processes identifies real pain points and optimization opportunities.

Extract:

"Best practice for workflow discovery is to interview and observe key personas, document their processes, and map opportunities
for automation and optimization." Salesforce Architect - Business Process Discovery Other options (industry research, previous
projects, or proof of concept) do not provide the necessary user insight for workflow design.

34. Frage

A customer is looking to implement Discovery Framework to manage their intake and clinical assessments.

Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment functionality?
Choose 3 answers

A. Using Previously Submitted Responses
B. FHIR Question Bank

C. Digttal Signature Capture

D. Adding a QR Code

E. SMS Assessment Completion

Antwort: A,B,C

Begriindung;

Step 1: Understanding the Discovery Framework in Health Cloud

The Discovery Framework in Salesforce Health Cloud is designed to streamline intake and clinical assessments by providing
reusable, modular, and compliant tools for healthcare organizations. It enables organizations to collect, store, and reuse responses to
assessment questions efficiently and securely.

Reference:

"Discovery Framework provides a way to design, distribute, and reuse forms and assessments for clinical and non-clinical scenarios.
It leverages reusable question banks, digital data capture, and integration with Health Cloud objects." Administer Health Cloud -
Assessments and Discovery Framework Step 2: FHIR Question Bank Capability: The use of'a FHIR-based Question Bank allows
healthcare organizations to standardize questions and reuse them across muiltiple assessments. This ensures consistency and
regulatory compliance in data collection.

Extract:

"The Question Bank leverages the FHIR Questionnaire resource, making it easy to define, store, and reuse question sets for various
clinical assessments." Administer Health Cloud - Discovery Framework: Question Bank Step 3: Digital Signature Capture
Capability: Digital Signature Capture is supported natively in Health Cloud assessiments, ensuring consent, authenticity, and
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regulatory compliance.

Extract:

"Out-of-the-box support for digital signature capture in assessment forns allows for secure, auditable consent capture, which is often
required for clinical or legal compliance." Administer Health Cloud - Discovery Framework Features Step 4: Using Previously
Submitted Responses Capability: The ability to use previously submitted responses enhances user experience and speeds up the
intake process by pre-populating assessments with earlier responses where relevant.

Extract:

"You can configure assessiments to pre-fill questions with responses from prior assessments, supporting both efficiency and patient
engagement." Administer Health Cloud - Reuse of Data in Assessments Step 5: Options Not Natively Supported Out-of-the-Box A
. Adding a QR Code: Not natively supported in Health Cloud Discovery Framework out-of-the-box for assessments. This would
require custom development or external integrations.

B . SMS Assessment Completion: Not supported out-of-the-box; may require integration with Marketing Cloud or external SMS
services and customization.

Reference for non-supported features:

"Features such as QR code generation or SMS completion notifications are not available out of the box and would require
customizations or integrations." Admmnister Health Cloud

35. Frage

A bug is assigned to a developer stating that when an address contains data in the Address Line 2 field, the FlexCard display adds
an additional line, causing formatting issues.

How should the developer handle this in a DataRaptor without changing the underlying data structures?

A. Create a new Turbo Extract DataRaptor to trim the Address data in both fields.

B. Modify the Extract DataRaptor to concatenate the address fields by using a formula.

C. Add a Load DataRaptor to write the data into one new custom field.

D. Replace the Extract DataRaptor with a Transform DataRaptor to convert the data as needed.

Antwort: B

Begrindung;

The issue is that the FlexCard is displaying an extra line whenever Address Line 2 has data. The requirement is to fix the display
formatting without changing the underlying data model.

In OmniStudio DataRaptors, you can add formula fields during data extraction.

By concatenating Address Line 1 + Address Line 2 into a single formatted field inside the Extract DataRaptor, you can pass the
clean, properly formatted address to the FlexCard.

This approach ensures:

No changes to underlying data structure.

No need to create new fields.

Controlled formatting at the data transformation layer.

‘Why not the others?

A . Add a Load DataRaptor to write the data into one new custom field.

This changes the data model by writing into a new custom field, which the requirement prohibits.

B. Replace the Extract DataRaptor with a Transform DataRaptor.

Transform DataRaptors are typically used for complex JSON-to-JSON mapping or orchestration, not needed here since a simple
formula in the Extract DataRaptor suffices.

D. Create a new Turbo Extract DataRaptor to trim the Address data in both fields.

Turbo Extracts are used for high-performance, single-object extracts but do not support formulas or transformations.

They wouldn't solve the concatenation/formatting issue.

Salesforce OmniStudio Reference:

OmniStudio DataRaptor Guide:

"Use formulas in Extract DataRaptors to concatenate or transform fields before passing data to a Ul component.”

"Turbo Extract DataRaptors don't support formulas or transformations."

36. Frage
Which two data exchange standards support clinical data in Health Cloud?
Choose 2 answers

e A DICOM3.0



e B.FHIR R4
e C.SDIMv3.2
e D.HL7v2

Antwort: B,D

Begriindung;

Step-by-Step Explanatio n:

Supported Data Exchange Standards:

Health Cloud natively supports modern clinical data standards such as FHIR R4 and traditional messaging formats like HL'7 v2 for
interoperability and data exchange.

Exact Extract:

"Health Cloud supports industry standards for data exchange, including FHIR R4 and HL7 v2, to enable clinical interoperability with
EHR systens and other healthcare platforms." Reference:

Why Not Other Options?

DICOM 3.0: Used for imaging, not clinical data exchange in Health Cloud.

SDTM v3.2: Used for clinical trials data, not general patient/clinical data exchange in Health Cloud.

Conclusion:

FHIR R4 and HL'7 v2 are the two standards officially supported for clinical data in Health Cloud.

37. Frage

A MedTech company needs to manage its run rate business to ensure contract compliance for its customers.
Which two features of Health Cloud should a consultant recommend the company use?

Choose 2 answers

A. Advanced Account Forecasting
B. Sales Agreements

C. MedTech Accelerator

D. Remote Device Monitoring

Antwort: B,D
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