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B #37
‘What approach reduces complexity and maintenance overhead when assigning data ownership?

A. Assigning data ownership by entity
B. Assigning data ownership by attribute
C. Assigning data ownership by location
D. Assigning data ownership by role

IEf#: D

A -

Assigning data ownership by role is the most effective way to reduce complexity and maintenanceoverhead.

Here's why:

Clear Responsibility: Roles are associated with specific responsibilities and finctions within an organization.

Assigning data ownership to a role ensures that someone is clearly accountable for the quality and accuracy of that data.

Reduced Overhead: When people change positions or leave the organization, the data ownership remains with the role, not the
individual. This reduces the need to constantly update ownership assignments.

Consistency: Role-based ownership promotes consistency in data management practices and ensures that data is handled according
to defined standards.

Why not the other options?

A: Assigning data ownership by location: This can create confusion and inconsistencies, especially in organizations with multiple
locations or remote tears.

C: Assigning data ownership by attribute: This can be overly granular and difficult to manage, especially for large datasets.

D: Assigning data ownership by entity: This can lead to unclear ownership and potential conflicts if multiple entities are involved with
the same data.

HM #38
‘What components constitute the application layer security within ServiceNow?
Choose 3 answers

A. Full Disk Encryption (FDE)

B. IP address access control

C. Multi-Factor Authentication (MFA)
D. Platform Encryption (PE)

E. Access Control Lists (ACLs)

Ef#: B. C. E
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Application layer security in ServiceNow focuses on protecting data and finctionality within the ServiceNow application itself. The
following components contribute to this:

A: Multi-Factor Authentication (MFA): MFA adds an extra layer of security by requiring users to provide muiltiple forms of
authentication (e.g., password, security token, biometric verification) to access the application.

C: Access Control Lists (ACLs): ACLs define which users or roles have permission to access, modify, or delete specific data and
functionality within the application.

E; IP address access control: While technically a network layer control, IP address access control is often implemented and
managed within the ServiceNow application. It restricts access to the instance based on IP address ranges.

Why not the other options?

B: Platform Encryption (PE): This is a broader encryption solution that protects data at rest across the platform, not specifically at
the application layer.

D: Full Disk Encryption (FDE): This encrypts the entire hard drive of the server where the ServiceNow instance is hosted, providing
protection at the infrastructure level, not the application layer.

HM #39
In Identity Provider (IdP) initiated SSO, what is the primary protocol used for communication between the IdP and the enterprise
application?

e A JSON Web Token (JWT) authentication

¢ B. Security Assertion Markup Language (SAML)
¢ C. OAuth 2.0 authorization framework

¢ D. OpenlD Comnect (OIDC) protocol

Ef#: B

A :

The primary protocol used for communication between the Identity Provider (IdP) and the enterprise application in IdP-mnitiated
SSO is Security Assertion Markup Language (SAML).

Here's how SAML works in IdP-initiated SSO:

User Authentication: The user initiates the login process at the IdP.

Assertion Generation: After successful authentication, the IdP generates a SAML assertion containing information about the user's
identity and attributes.

Assertion Sending; The IdP sends the SAML assertion to the enterprise application (ServiceNow in this case).

Assertion Validation and Access: ServiceNow validates the assertion and grants access to the user based on the information in the
assertion.

‘Why not the other options?

A:JSON Web Token (JWT) authentication: JWT is a token format, often used with OAuth or OpenlD Connect, but not the
primary protocol for IdP-initiated SSO.

B: OAuth 2.0 authorization framework: OAuth is primarily used for authorization, granting access to resources, rather than
authentication.

C: OpenlID Connect (OIDC) protocol: OIDC is an authentication layer built on top of OAuth 2.0, but SAML is more commonly
used for IdP-mitiated SSO.

HH #40
As an implementation progresses, which elements does a ServiceNow capability map typically indicate?
Choose 3 answers

A. Maturity of deployment

B. Integration points with external systems
C. Deployed products

D. Business unit organizational structure
E. Licensed unused products

EfE: A. B. C

A -
A ServiceNow capability map evolves as an implementation progresses. It typically indicates:
A: Deployed products: The map shows which ServiceNow products or modules have been deployed and are actively used within



the organization.

B: Maturity of deployment: It may visually represent the maturity level of each deployed product, indicating how fully it is being
utilized and integrated.

C: Integration points with external systems: The map highlights how ServiceNow integrates with other systems and applications
within the organization's IT landscape.

Why not the other options?

D: Licensed unused products: While this information might be usefu, it's not typically shown on a capability map, which focuses on
active deployments.

E: Business unit organizational structure: This is not directly related to the ServiceNow implementation or its capabilities.

HE#41
What are valid methods for bulk data export from ServiceNow?
Choose 3 answers

A. Using printed reports for data extraction

B. Using SMS push notifications for data extraction
C. Extracting data using HTTP-based web services
D. Using an external ODBC connector to query tables
E. Utilizing export sets with MID Server scheduling

IE%: C\ D\ E

A -

ServiceNow provides several methods for exporting bulk data:

A: Using an external ODBC connector to query tables: ODBC (Open Database Connectivity) allows external applications to
connect to the ServiceNow database and extract data using SQL queries. This is a powerful method for extracting specific data sets.
D: Utilizing export sets with MID Server scheduling: Export sets define the data to be exported. The MID Server acts as an
ntermediary between ServiceNow and external systens, enabling scheduled data exports to files or other destinations.

E: Extracting data using HTTP-based web services: ServiceNow provides REST APIs that allow you to programmatically extract
data from the platform. This is a flexible method for integrating with other systenms and automating data extraction.

‘Why not the other options?

B: Using SMS push notifications for data extraction: SMS notifications are not suitable for bulk data extraction.

C: Using printed reports for data extraction: Printed reports are not designed for efficient data extraction. They are intended for
human-readable output.
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