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If you want to get promotions or high-paying jobs in the Salesforce sector, then it is important for you to crack the Salesforce
Certified Marketing Cloud Engagement Foundations (MC-101) certification exam. The Salesforce MC-101 certification has
become the best way to validate your skills and accelerate your tech career. MC-101 Exam applicants who are doing jobs or busy
with their other matters usually don't have enough time to study for the test.

Salesforce MC-101 Exam Syllabus Topics:

Topic

Details

Topic 1

Data Management: This section of the exam measures skills of CRM Administrators and covers essential
aspects of managing data in Marketing Cloud Engagement. It includes understanding import mechanisms,
configuring data extension settings, and interpreting data extensions to target the right audience. Candidates
are expected to recommend suitable ways to manage and organize data effectively for campaign success.

Topic 2

Email Sending and Journeys: This section of the exam measures skills of Marketing Specialists and
emphasizes the configuration of journeys and email campaigns in Marketing Cloud Engagement. It ensures
candidates can activate journeys, configure entry criteria, and manage email send wizard settings. It also
covers differentiating between templates and content blocks, choosing the right journey functionality to
meet business goals, and validating content rendering effectively.

Topic 3

Marketing Cloud Engagement Basics: This section of the exam measures skills of CRM Administrators and
focuses on the findamental features of Marketing Cloud Engagement. It evaluates the ability to set up
account structures for different regions or business units, apply core platform features, and locate
Salesforce resources for training and support. Candidates must also distinguish between identifiers such as
subscriber keys, contact keys, and contact IDs, along with configuring Cloudpage form submissions when
required.

Topic 4

Marketing Concepts: This section of the exam measures skills of Marketing Specialists and covers the
foundations of marketing strategy and its alignment with overall business objectives. It includes knowledge
of email opt-in processes, understanding of privacy laws across regions, and the ability to define goals and
metrics for campaigns. Candidates are also expected to recognize how different types of content and
messaging create impact in customer experience scenarios.
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¢ Reporting and Analytics: This section of the exam measures skills of Marketing Specialists and highlights
the use of reporting tools and analytics in Marketing Cloud Engagement. It includes identifying where to

Topic 5 locate specific data, interpreting send results, and understanding the consequences of poor deliverability.

The focus is on enabling candidates to analyze campaign performance and act on insights for optimization.

>> Hot MC-101 Spot Questions <<

Reliable MC-101 Study Materials & Latest MC-101 Exam Test

You can trust TestSimulate and download MC-101 exam questions to start preparation with complete peace of mind and
satisfaction. The MC-101 exam questions have already helped countless Salesforce MC-101 exam candidates. They got success in
their dream MC-101 Certification Exam with flying colors. They did this with the help of real, valid, and updated MC-101 exam
questions. You can also get success in the Salesforce Certified Marketing Cloud Engagement Foundations certification exam with
MC-101 exam questions.

Salesforce Certified Marketing Cloud Engagement Foundations Sample
Questions (Q87-Q92):

NEW QUESTION # 87

AW Computing has been hired to provide email marketing consulting for a business-to-consumer (B2C) commerce company based
mnthe U.S.

Which statement is true about CAN-SPAM in relation to state-specific regulations?

¢ A. CAN-SPAM is only required for transactional sending.
¢ B. Individual state laws overrule federal CAN-SPAM laws.
e (. State laws can have more restrictive requirements.

Answer: C

Explanation:

The CAN-SPAM Act sets the federal standard for commercial emails in the U.S., but individual states can impose more stringent
regulations. While the federal CAN-SPAM law provides baseline requirements for email marketing, states may enact additional rules
that supplement or exceed these standards. However, federal law generally preempts state laws unless the state laws offer greater
consumer protection.

* Example of Stricter State Regulations: Some states may have stricter opt-out requirements or enforce penalties more rigorously
than federal regulations.

* Salesforce Documentation Reference: For more information, refer to Salesforce's Overview on CAN- SPAM Compliance.

NEW QUESTION # 88

. Northern Trail Outfitters (NTO) sends promotional emails with varying sender names and addresses based on the nearest store
location to each subscriber. This feature has been scripted by NTO's Marketing Cloud Engagement developer. Each time a
marketing associate sends out an email, they need to ensure this feature is activated.

Which setting in the email send flow controls this?

e A. Sender Profile
¢ B. From Address Management
e C. Delivery Profile

Answer: A

Explanation:

In Salesforce Marketing Cloud Engagement, the Sender Profile setting within the email send flow controls the sender's name and
email address that recipients see. For Northern Trail Outfitters (NTO), which uses varying sender names and addresses based on
the nearest store location to each subscriber, the Sender Profile is crucial. It can be scripted or configured to dynamically change
based on specific criteria, such as subscriber location, to personalize the sender information for each email send.

By ensuring the correct Sender Profile is selected or the appropriate script is included in the Sender Profile, marketing associates can
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activate this personalized feature for each email campaign, enhancing the relevance and personalization of their communications.
References: Salesforce Marketing Cloud documentation on email sending configurations provides detailed guidance on setting up
and using Sender Profiles, including how to incorporate dynamic content and scripts to personalize sender information.

NEW QUESTION # 89
What is a benefit of enrolling new contacts into a nurture campaign?

¢ A. Introduces potential custoers to the brand
¢ B. Helps meet the number of outbound emails each month that management wants sent
¢ C. Communicates previous discount opportunities missed

Answer: A

Explanation:

Enrolling new contacts into a nurture campaign is beneficial as it introduces themto the brand gradually, helping them learn about the
brand's values, products, and services. Nurture campaigns are designed to build relationships over time, increasing engagement and

fostering brand loyalty.

* Purpose of Nurture Campaigns: These campaigns help educate potential customers and keep them engaged with relevant content.
* Salesforce Documentation Reference: Refer to Nurture Campaign Best Practices.

NEW QUESTION # 90
Northern Trail Outfitters uses muiltiple IP addresses for email sending and needs to designate which IP address should be used.
Which functionality should a marketing associate utilize?

e A. Sender Profile
¢ B. Delivery Profile

e C. Security Settings
Answer: B

Explanation:

‘When Northern Trail Outfitters needs to designate which IP address should be used for email sending among multiple IP addresses,
the marketing associate should utilize the Delivery Profile finctionality. A Delivery Profile in Salesforce Marketing Cloud includes
settings that define how emails are delivered, including the selection of the specific IP address to be used for sending, This ensures
that emails are sent from the desired IP address, which can be important for mantaining sender reputation and deliverability.

NEW QUESTION # 91

A marketing associate at Northern Trail Outfitters needs to ensure that its emails to its U.S.-based customers are CAN-SPAM
compliant.

Which CAN-SPAM requirement should the associate check for compliance?

¢ A Ensure the domain and subdomain of any email addresses match company's web domain.
¢ B. Only email people who have double opted-in to receive commumnications.
e (. Include the organization's physical mailing address in the email.

Answer: C

Explanation:

Ore of'the core requirements of CAN-SPAM compliance is that every commercial email must include the sender’s valid physical
postal address. This requirement helps recipients verify the identity of the sender and provides them with a way to reach out if
necessary. It also serves as part of the legal framework designed to protect consumers from spam

* Importance of Physical Address: Including a physical address is mandatory and must be either the business's street address, a post
office box, or a private mailbox registered with a commercial mail receiving agency.

* Salesforce Documentation Reference: Refer to CAN-SPAM Compliance in Marketing Cloud for detailed guidelines on mcluding
physical addresses.



NEW QUESTION # 92

Users of this format don't need to install excessive plugins or software to attempt the Salesforce Certified Marketing Cloud
Engagement Foundations (MC-101) web-based practice exams. Another format of the Salesforce Certified Marketing Cloud
Engagement Foundations (MC-101) practice test is the desktop-based software. This MC-101 Exam simulation software needs
installation only on Windows computers to operate. The third format of the TestSimulate Salesforce MC-101 exam dumps is the
MC-101 Dumps PDF.
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