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Salesforce Consumer Goods Cloud: Trade Promotion Management
Accredited Professional Sample Questions (Q38-Q43):
NEW QUESTION # 38 
Cloud Kicks is currently utilizing Consumer Goods Cloud TPM and wants to understand if it can use mass copy promotions now for
the next few years in a single click.
Which limitation should the company keep in mind for mass copying promotions from the Trade Calendar view?

A. They are possible with a custom date and timeframe for 18 months out-of-the-box.
B. They are possible for a maximum 18-month timeframe.
C. They are possible for only a 12-month timeframe.

Answer: B

Explanation:
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The Mass Copy functionality in the Trade Calendar is a powerful productivity feature that allows Key Account Managers to
duplicate successful promotion plans from one year to the next. However, to ensure system performance and stability, Salesforce
imposes specific governor limits on this operation.
Duplicating promotions is not a simple record copy; it involves cloning the header, all associated tactics, product splits, and
potentially re-calculating initial baseline values for the new dates. If a user were to attempt to copy promotions 5 years into the future
in a single action, the calculation load would be immense.
According to the product documentation and best practices for Consumer Goods Cloud TPM, the standard limitation for the Mass
Copy window is18 months. This means a user can select a source range and copy it to a target range, provided the target dates do
not extend beyond 18 months into the future. This constraint balances usability (allowing for full next-year planning plus a buffer) with
the technical constraints of the Processing Service, preventing timeouts and ensuring that the copied data remains manageable and
accurate.

NEW QUESTION # 39 
Northern Trail Outfitters wants to roll out the Consumer Goods Cloud TPM application to the German market. The local business is
typically running promotions either for the entire Planning Customer or for specific store formats; for example, Hypermarket and
Minimarket of the Planning Customer. Besides being able to determine the Store Format within a promotion, the local business
wants to be able to get a graphical overview of which promotions are running during which timeframe for a certain Store Format of
the Planning Customer.
Which implementation should the TPM consultant recommend?

A. Create Customer Promotions, use a custom Promotion Attribute to specify the Store Format, and filter in the Trade
Calendar promotions using the new Store Format attribute.
B. Assign Store Formats as Sub Accounts to the Planning Customer before creating Sub Account promotions by Store
Format and filter as needed for Store Formats in the Trade Calendar.
C. Create Customer Promotions, use a custom Promotion Attribute to specify the Store Format, and build a report outside of
Consumer Goods Cloud TPM to review promotions by Store Format.

Answer: A

Explanation:
The requirement is twofold: flexible planning (sometimes total customer, sometimes specific format) and graphical visibility (filtering
the calendar).
Option C offers the most efficient design by leveraging Promotion Attributes and the native Trade Calendar filtering capabilities.
Instead of fracturing the account structure or forcing every promotion to be at the "Sub Account" level (which adds significant
maintenance overhead as seen in Option B), the consultant should recommend planning at the main Customer level. To handle the
"Format" distinction, a custom dropdown (Attribute) is added to the Promotion Template labeled "Store Format" (e.g.,
Hypermarket, Minimarket, All).
The crucial feature here is theTrade Calendar'sability to filter based on these attributes. The KAM can open the calendar for the
"German Market" account and apply a quick filter: "Show only Hypermarket promotions." This instantly renders the requested
"graphical overview" of the timeframe overlap for that specific format. This approach avoids the need for external reporting (Option
A) and keeps the user experience seamless within the TPM application, satisfying both the data capture and the visualization
requirements with standard configuration.

NEW QUESTION # 40 
Cloud Kicks (CK) has implemented Consumer Goods Cloud TPM and its administrator has uploaded Customer Business Plans
(CBPs) in January for the current year (CY) and the next year (NY) for each Planning Customer Category combination. As some of
CK's key account managers (KAMs) are responsible for all categories within a Planning Customer, the company would like to
change the setup to have just one CBP by Planning Customer.
Which information should a consultant share with CK?

A. The CBPs for the CY cannot be deleted, but CBPs for the NY can be deleted.
B. The CBPs for the CY and NY can be deleted and set up as needed.
C. None of the CBPs, which were created for the CY and NY can be deleted.

Answer: B

Explanation:
Customer Business Plans (CBPs) in Consumer Goods Cloud are records that establish the targets and planning data for a specific
customer and year. If the granularity of the planning needs tochange (e.g., from



"Planning Customer + Category" to just "Planning Customer"), the existing CBP records can be deleted provided they are not
locked by active workflows or other restrictive dependencies that strictly prevent deletion. Deleting the incorrect CBPs allows the
administrator to re-upload or re-create the plans at the correct level of granularity (Planning Customer level) for both the Current
Year and Next Year to meet the new business requirement.

NEW QUESTION # 41 
Key account managers (KAMs) want to use existing promotions as a blueprint and run the same pattern at a future date with the
same customer. To reduce the number of clicks, the TPM consultant must ensure that the application presets the products and
tactics from the source promotion.
Which settings should the TPM consultant configure?

A. Mark the promotion template as copyable, set up a child promotion relationship with the promotion template, and
configure Usage Copy and Copied Components Tactics; Products
B. Mark the promotion template as pushable, set up a child promotion relationship with the promotion template, and configure
Usage Push and Copied Components Tactics; Products
C. Mark the promotion template as derivable, set up a child promotion relationship with the promotion template, and
configure Usage Derive and Copied Components Tactics; Products

Answer: C

Explanation:
In Consumer Goods Cloud TPM, the concept of a "Blueprint" or "Pattern" promotion is handled through Derivation. This is distinct
from a simple "Copy/Paste." A "Derivable" promotion acts as a parent or master template. To implement this:
* Mark as Derivable:The specificPromotion Templatemust be flagged as Derivable.
* Child Relationship:You must define the relationship that allows a new promotion to be spawned from this template.
* Usage Derive:The configuration setting Usage: Derive tells the system that this logic applies when deriving a child promotion, not
just copying one.
* Copied Components:This is the most critical part for the user's requirement ("presets the products and tactics"). The consultant
must explicitly selectTacticsandProductsin the Copied Components configuration.
If these components are not selected, the new promotion will be created with the correct dates and header info, but it will be empty
(no products, no tactics). By configuringDerivewithCopied Components, the system duplicates the entire structure of the blueprint,
allowing the KAM to simply adjust the dates or uplift numbers, significantly reducing click count and ensuring consistency with the
"Blueprint" strategy.

NEW QUESTION # 42 
A key account manager (KAM) at Cloud Kicks wants to set up Customer Business Plans (CBPs) for a Planning Customer. The
KAM wants to create a CBP for next year.
How should a consultant advise the KAM to set up the CBP?

A. By specifying the Business Year
B. By defining the Date From and number of month
C. By specifying the Date From and Date Thru

Answer: A

Explanation:
Customer Business Plans (CBPs) in Consumer Goods Cloud are the high-level containers used for annual volume and financial
planning. Unlike specific promotions which have granular start and end dates (e.g., "Jan
1st to Jan 14th"), a Customer Business Plan is structurally designed to cover a standard fiscal or calendar year.
The recommended and standard best practice for setting up a CBP is to link it to aBusiness Year. When configuring the system, the
administrator defines the Calendar and Business Years (e.g., 2024, 2025) in the master data. When a Key Account Manager
(KAM) creates a new plan, they select the specificYearfrom a dropdown menu rather than manually entering a "Date From" and
"Date Thru." This approach ensures data integrity and alignment with the corporate fiscal calendar. By selecting "Business Year:
2025," the system automatically understands the exact start and end dates based on the master calendar configuration (which might
be Jan 1-Dec 31, or a fiscal offset like Oct 1-Sept 30). This prevents user error, such as a KAM accidentally creating a plan that
runs for 13 months or starts on the wrong day of the week. It also facilitates "Year-over-Year" reporting, as the system can easily
compare "CBP 2024" vs. "CBP 2025" because they are strictly defined by the Business Year object, ensuring that targets and
baselines are aggregated into the correct annual buckets.
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