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PR #162
The Undergraduate Admissions office needs to track new students and their current course of study.
‘Which Education Data Architecture (EDA) object should the consultant use to meet the requirement?

e A. Education History
e B. Contact Role
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¢ C. Program Enroliment
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Program Enrollment is an EDA object that tracks the enrollment of a student in a specific program or course of study. It can store
information such as the program name, start and end dates, status, and credits earned. The consultant should use this object to meet
the requirement of tracking new students and their current course of study for the Undergraduate Admissions office. Reference:
[Salesforce Education Cloud Academy: Consultant Fundamentals], [EDA Data Model]
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An institution's Admissions office needs a solution to help recruiters manage their travel, including route planning. The office also
wants the ability to identify students' locations so they can be invited to a recruitment event.

‘Which solution should the consultant recommend to meet these requirements?

e A Salesforce Maps
¢ B. Field Service
e (. Territory Management
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The consultant should recommend Salesforce Maps as a solution to help recruiters manage their travel, including route planning, and
identify students' locations so they can be mvited to a recruitment event for the institution's Admissions office. Salesforce Maps is a
product that allows users to optimize their territories, routes, and schedules based on geographic data and insights. Salesforce Maps
can help recruiters manage their travel, including route planning, and identify students' locations so they can be invited to a
recruitment event by using features such as Live Tracking, Route Optimization, Geocoding, or Map Layers. Field Service, Territory
Management, or Marketing Cloud are not solutions that can help recruiters manage their travel, including route planning, and identify
students' locations so they can be invited to a recruitment event for the institution's Admissions office. Reference:
https//www.salesforce.conyproducts/maps/overview/
https/trailhead.salesforce.com/en/content/learn/modules/salesforce-maps-basics
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A university needs an email marketing tool that all program staff can use for mass commumications. Program staff need to send emails
that list missing application itens to students. The items are stored on a custom object in Salesforce. It is important that program staff
only have access to their own department's marketing materials, leads, prospects, and templates.

‘Which solution should the consultant recommend?

A. Salesforce Mass Email
B. Custom automation with an email alert
C. Marketing Cloud

D. Digital Engagement Messaging
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Marketing Cloud is a solution that the consultant can recommend to meet the requirement of providing an email marketing tool that
all program staff can use for mass communications, and that can send emails that list missing application items to students. Marketing
Cloud is a product that allows users to create and manage personalized and targeted email campaigns for customers or prospects.
Marketing Cloud also integrates with Salesforce, so users can leverage their CRM data to segment and customize their email
messages. Marketing Cloud also provides features such as Business Units and Roles, which can help control access to data, content,
subscribers, reports, and settings for each program staff. Salesforce Mass Email, custom automation with an email alert, and Digital
Engagement Messaging are not solutions that can meet the requirement of providing an email marketing tool that all program staff can
use for mass communications, and that can send emmils that list missing application iterrs to students. Reference:
https//www.salesforce.conyproducts/marketing-cloud/overview/
https//trailhead.salesforce.com/en/content/learn/modules/marketing-cloud- basics
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A consultant is working with a university that uses Salesforce and wants to install the Education Data Architecture (EDA) in that
environment.
What does the consultant need to do after installing EDA to ensure it is set up correctly?

A. Assign EDA layouts to the Cases object.

B. Make the EDA record types available to profiles.

C. Create and assign roles to all users who have access to EDA.
D. Assign EDA access to a cloned System Admin profile.
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After installing EDA, the consultant needs to make the EDA record types available to profiles that need to access them. This is
because EDA comes with several custom record types for standard objects, such as Account, Contact, Course, and Program
Enrolliment. These record types enable different views and fields for different types of records, such as Household, Student, Facuity,
Course Offering, and Program Enroliment. By default, these record types are not assigned to any profiles, so the consultant needs to
manually assign them to the appropriate profiles based on the business requirements and user roles of the university. This will ensure
that the users can see and use the EDA record types and fields correctly and efficiently. Reference: Education Data Architecture
Basics, Assign Record Types to Profiles
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A small college plans to use Salesforce for its student services. A part-time system admin has been working with a program
coordinator who has previous Salesforce experience and is eager to work on the project.

‘What should the consultant recommend?

e A The program coordinator should be a Salesforce power user.
¢ B. The program coordinator's role should be on top of the role hierarchy.
e (. The program coordinator should be assigned the System Admin profile.
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The consultant should recommend that the program coordinator should be a Salesforce power user for the small college that plans to
use Salesforce for its student services and has a part-time system admin who has been working with a program coordinator who has
previous Salesforce experience and is eager to work on the project. A Salesforce power user is a user who has advanced
knowledge and skills in using Salesforce and can perform tasks such as creating reports, dashboards, or workflows. The program
coordinator should be a Salesforce power user for the small college that plans to use Salesforce for its student services and has a
part-time system admin who has been working with a program coordinator who has previous Salesforce experience and is eager to
work on the project by leveraging their Salesforce experience and eagerness to work on the project to support the part-time system
admin and contribute to the project's success. The program coordinator should not be assigned the System Admin profile, the
program coordinator's role should not be on top of the role hierarchy, or the program coordinator should not be a Salesforce end
user for the small college that plans to use Salesforce for its student services and has a part-time system admin who has been
working with a program coordinator who has previous Salesforce experience and is eager to work on the project. Reference:
https/trailhead.salesforce.com/en/content/learn/modules/salesforce_users roles and permissions
https//www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE_Guide.pdf
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