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Apple DEP-2025 Exam Syllabus Topics:

Topic Details

Topic 1
Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 2
Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

Topic 3
Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 4
Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
on Apple platforms, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.

Topic 5
Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enrollment-related
settings and pane options.

Topic 6

Device Enrollment: This section of the exam measures the skills of an MDM Specialist and covers the three
main enrollment methods for Apple devices, their core concepts, and their properties. It prepares
candidates to make appropriate choices based on organizational needs.

Topic 7
Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 8
Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
purpose and function of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.

Topic 9
Planning Device Ownership and Enrollment: This section of the exam measures the skills of an IT
Administrator and covers enrollment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 10
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 11
Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

Apple Deployment and Management Exam Sample Questions (Q116-Q121):
NEW QUESTION # 116 
Which type of Apple ID is required for User Enrollment?

A. Managed Apple ID
B. Apple ID
C. Shared Apple ID
D. Personal Apple ID
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Answer: A

Explanation:
User Enrollment, designed for BYOD, requires a Managed Apple ID to separate personal and managed data cryptographically.
Created via Apple Business Manager (ABM) or Apple School Manager (ASM), Managed Apple IDs enable organizational policies
while preserving user privacy. Personal Apple IDs (options A and C, the same) are not used for User Enrollment, as they lack
organizational control. There's no "Shared Apple ID" (option D); Shared iPad uses Managed Apple IDs differently. TheApple
Platform Deployment Guidemandates Managed Apple IDs for User Enrollment.
Reference:Apple Platform Deployment Guide(Chapter: User Enrollment).

NEW QUESTION # 117 
Which type of enrollment supports custom apps?

A. User Enrollment
B. All of the above
C. Device Enrollment
D. Automated Device Enrollment

Answer: B

Explanation:
Custom apps, developed in-house and signed with an Apple Developer account, can be deployed through all three enrollment types:
Automated Device Enrollment (ADE), Device Enrollment, and User Enrollment. ADE (option A) supports custom app distribution
to supervised, organization-owned devices via MDM and Managed Distribution. Device Enrollment (option B) allows custom app
installation on enrolled devices, supervised or not, through MDM. User Enrollment (option C) supports custom apps for BYOD,
though with limited control over personal devices. TheApple Platform Deployment Guideconfirms that custom apps are compatible
with all enrollment methods when paired with MDM, making D the correct answer.
Reference:Apple Platform Deployment Guide(Chapter: Custom Apps).

NEW QUESTION # 118 
What's the benefit of using MDM?

A. Separates personal and managed data
B. Allows personalization
C. Improves network performance
D. Enables remote management

Answer: D

Explanation:
Mobile Device Management (MDM) enables remote management of devices, allowing administrators to deploy profiles, push apps,
enforce policies, and perform actions like wiping or locking devices over the internet via APNs. Personalization (option A) is user-
driven and often limited by MDM. Network performance (option C) is enhanced by other features like content caching. Data
separation (option D) is specific to User Enrollment, a subset of MDM capabilities. The MDM Protocol Reference emphasizes
remote management as MDM's core benefit.

NEW QUESTION # 119 
Which two enrollment types result in cryptographic separation of organization Calendar and personal Calendar data on iPhone and
iPad devices?

A. Automated User Enrollment
B. Profile-driven User Enrollment
C. Account-driven User Enrollment
D. Account-driven Device Enrollment
E. Automated Device Enrollment

Answer: A,C



Explanation:
Apple introducedUser Enrollmentto support BYOD (Bring Your Own Device) scenarios. In bothAccount- driven User
EnrollmentandAutomated User Enrollment, data separation is cryptographically enforced between organizational and personal data.
Apple Learning emphasizes that apps like Calendar, Contacts, Notes, and Mail can store both personal and work accounts, but the
data is kept in separate containers that cannot interact. For example, an organization's managed calendar events cannot be copied
into a user's personal calendar. This guarantees user privacy while protecting organizational data. Automated Device Enrollment, by
contrast, fully manages the device and does not enforce the same cryptographic separation.
Profile-driven User Enrollment is deprecated in favor of account-driven. The key principle here is thatUser Enrollment modes create
strong boundaries between personal and managed data.
References:Apple Platform Deployment - "User Enrollment and data separation on iOS and iPadOS."

NEW QUESTION # 120 
Which feature can MDM manage to prevent re-use of a lost or stolen Mac?

A. Activation Lock
B. Device Lock
C. Managed Find My
D. Managed Lost Mode

Answer: A

Explanation:
Activation Lock prevents reuse. ThemacOS Security Overviewstates, "Activation Lock, manageable via MDM, prevents a lost or
stolen Mac from being reactivated without the owner's credentials." Option C is iOS- specific.
References:
macOS Security Overview, "Activation Lock" section.
Apple Platform Deployment Guide, "Security Features" section.

NEW QUESTION # 121
......

It is understandable that different people have different preference in terms of DEP-2025 study guide. Taking this into consideration,
and in order to cater to the different requirements of people from different countries in the international market, we have prepared
three kinds of versions of our DEP-2025 Preparation questions in this website, namely, PDF version, online engine and software
version, and you can choose any one of them as you like. No matter you buy any version of our DEP-2025 exam questions, you will
get success on your exam!
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