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R #104
Ursa Major Solar would like content from Salesforce CMS to be queried when users search for keywords in its customer portal.

Which setting must be turned on in order for Global Search .n Experience Builder to query content m Salesforce CMS?

A. Search must be enabled for the selected CMS Channel.
B. Gather Customer Insights Datamust be selected.

C. Sharing Rules must be set to Read/Write.

D. Community nust be activated.

EfE: A

A -
This setting allows the CMS content to be searchable within the channel where it is published. To enable search for a channel, open
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the CMS Channels tab in Salesforce CMS, select Edit beside a channel, and click theSearch toggle. Additionally, if the site is
created with Experience Builder, the Global Search Box component must be configured to include the Content object4

HA #105

Ursa Major Solar would like the navigation menu in the customer portal to be vertical.
‘Which two options make this possible?

Choose 2 answers

A. Write custom code

B. Edit the default navigation

C. Download an app from AppExchange
D. Fix the header's Position.

_EE%: A\ C

A :

Two options that make it possible to have a vertical navigation menu in the customer portal are B and D. A navigation menu is a
component that allows users to navigate through different pages and sections of your Experience Cloud site. By default, the
navigation menu is horizontal, but you can change it to vertical by using different options. One option is to download an app fiom
AppExchange, which is a marketplace where you can find and install apps, components, and solutions for your Experience Cloud
site. Another option is to write custom code, which allows you to create your own custom components and layouts for your
Experience Cloud site.

E R #106
Which three fields are required creating Experience Cloud users using Data Loader?
Choose 3 answers

A. Currency

B. First Name
C. Profile Id

D. Role Id

E. Profile Name

Ef#: A. B. C

fi .-

Three fields that are required for creating Experience Cloud users using Data Loader are A, B, and E. Data Loader is a tool that
allows you to import or export large amounts of data in or out of your Salesforce org. To create Experience Cloud users using Data
Loader, youneed to have some required fields in your CSV file, such as:

* Profile Id: This field specifies the profile that determines what users can see and do on your Experience Cloud site.

* First Name: This field specifies the first name of the user.

* Currency: This field specifies the currency that applies to the user's data.

Other required fields include Last Name, Alias, Email, Username, CommunityNickname, Contact Id (or Account Id), and IsActive.

HH #107

Universal Containers (UC) is building a new self-service site for its large global customer base. Customers will be posting questions,
viewing Knowledge articles, downloading warranties, opening tickets, and registering their recent purchases. Purchases are stored in
a custom object. UC is considering using the Customer Service template for the site and External Apps license for the customers.
Which limitation could cause a potential issue for UC?

A. External Apps license does NOT allow access to cases.

B. External Apps license does NOT download documents out-of-the-box.
C. External Apps license does NOT allow self-regjstration.

D. External Apps license does NOT allow access to custom objects.

IEf#: D



This license type allows users to access standard objects, such as accounts, contacts, and cases, in a self- service site. However, it
does not allow users to access custom objects, such as purchases. UC would need to use a different license type, such as Customer
Community Plus, that supports custom objects.

HH #108
Cloud Kicks (CK) is in the process of updating and retiring multiple Experience Cloud sites on its one org.
What should CK consider before taking action as it inactivates and brings on new sites?

¢ A. Fach org can have up to 100 Experience Cloud sites; preview sites don't count toward that limit.

¢ B. Each org can have up to 100 Experience Cloud sites; active, preview, and inactive sites all count toward that limit.
e C. Each org can have up to 100 Experience Cloud sites as long as they are active.

¢ D. Fach org can have up to 100 Experience Cloud sites; preview sites count toward that limit but inactive sites do not.

Ef#: B

R -

This license type allows users to access accounts, contacts, leads, opportunities, orders, price books, products, and custom objects
in a partner community. Channel Account users can also register deals and collaborate with UMS on sales opportunities. Channel
Account users cannot access reports and dashboards, cases, or Knowledge articles.
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