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HP#23
Northern Trail Outfitters (NTO) wants to add automation to its email marketing. Which autormation should NTO create as a good
first step?

¢ A. Anautomation that Imports subscriber data regularly and updates key data extensions
¢ B. An automation that contains several recurring emails and decisioning points
¢ C. Anautomation that deletes old data extensions, emails, and reports

EfE: A

A -

As a good first step in adding automation to its email marketing, Northern Trail Outfitters should create an automation that imports
subscriber dataregularly and updates key data extensions. This ensures that the data is always up-to-date and accurate, forming the
foundation for all subsequent automated campaigns and decisioning processes.

References:

Salesforce Marketing Cloud Documentation on Automation Studio

H #24
A marketing team uses email templates as a means to create a consistent style guide. The team has recently updated the


https://drive.google.com/open?id=1y-v8nnDwBNWyXvOy6NrlQWBs2219n9NO
https://jp.fast2test.com/MC-202-premium-file.html
https://www.xhs1991.com/MC-202.html
https://www.topexam.jp/MC-202_shiken.html
https://www.xhs1991.com/MC-202.html

primarytemplate to coincide with company-wide rebranding; however, content approvers are reporting they are not seeing the new
changes reflected.
Which step needs to be completed?

¢ A. "Update Email Now' needs to be applied to each email
¢ B. The email nust be recreated using the updated template.
¢ (. The template must be approved before updates are reflected.

EfE: A

iR

When a tenplate is updated, the changes are not automatically applied to emails that were created before the update. To reflect the
new changes, the'Update Email Now' action needs to be applied to each email created from the template. This ensures that the
content and style in the emails are consistent with the updated template. Reference:Salesforce Marketing Cloud Documentation

B #25
Northern Trail Outfitters is redesigning its brand guidelines and wants to ensure its emails are accessible.

‘Which best practice should the email designer follow to meetaccessibility standards?

¢ A. Use contrasting colors
¢ B. Build image-based emils.
e C. Minimize whitespace

Ef: A

R

To ensure that emails are accessible, the email designer should follow best practices such as using contrasting colors. High contrast
betweentext and background colors helps people with visual impairments or color blindness to read the content more easily. This
practice is a key aspect of meeting accessibility standards and making content accessible to a broader audience.

Reference: SalesforceMarketing Cloud Documentation on Email Accessibility Best Practices

HM #26
Northern Trail Outfitters' analytics team has requested data to power a dashboard that can monitor the performance of emails across

the company.
Which Marketing Cloud function should be used to get this data automatically on a daily basis?

e A Tracking Extracts
e B. Report Snapshots
¢ C. Google Analytics Integration

EfE: A

R -

To provide the analytics team with data for monitoring email performance across the company, the best approach is to use Tracking
Extracts. Tracking Extracts in Marketing Cloud allow users to extract detailed tracking data such as opens, clicks, bounces, and
more. This data can be automatically extracted and processed on a daily basis to feed into dashboards and reporting tools.
References:

Salesforce Help: Tracking Extract

Salesforce Marketing Cloud: Automation Studio and Data Extracts

B #27
The marketing team at Northern Trail Outfitters observed a bounce rate 0f23% for their last email send.
Which best practice should they follow to uphold their senderreputation?

e A. Continue monitoring the bounce rate for changes.
e B. Remove the bounced addresses before the next send.
¢ C. Nothing - bounce rates up to 30% are acceptable.



EM: B
L

To maintain a healthy sender reputation, it is essential to remove bouncedaddresses before the next send. High bounce rates can
negatively impact deliverability and sender reputation. Cleaning up the email list by removing invalid or non-responsive email
addresses ensures better deliverability and engagemment rates.

Reference:Salesforce Marketing Cloud Documentation on Email Deliverability Best Practices
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