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Medication reconciliation Is described as

e A. the process of Identifying an accurate list of medications and comparing to another list.

¢ B. contacting the primary care provider and validating the medication list.

e C. providing a complete list of medications to the patient and power of attorney at discharge.

¢ D. documenting a complete list of medications into the medical record including name, dose, route and frequency.
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Medication reconciliation is defined by the National Association for Healthcare Quality (NAHQ) as "the process of avoiding such
inadvertent inconsistencies across transitions in care by reviewing the patient's complete medication regimen at the time of admission,
transfer, and discharge and comparing it with the regimen being considered for the new setting of care"l.

Medication reconciliation aims to prevent medication errors, adverse drug events, and patient harm by ensuring that the patient
receives the correct medications at the correct doses at the correct times23.

Medication reconciliation involves four steps: obtaining the best possible medication history (BPMH), identifying and resolving
discrepancies, documenting and commumicating changes, and providing education and counseling to the patient and caregivers45.
Medication reconciliation requires the collaboration of health care professionals, patients, and caregivers, and the use of various tools
and methods, such as electronic health records, standardized forms, checklists, and protocols67.

Therefore, medication reconciliation is best described as the process of identifying an accurate list of medications and comparing to
another list, as this captures the essence of the activity and its purpose1234567.

Reference: 1: Medication Reconciliation | PSNet 2: Introduction | Agency for Healthcare Research and Quality 3: Medicine
Reconciliation - Health Quality & Safety Commission 4: The High 5s Project Medication Reconciliation Implementation Guide Page
... 5: Falls Prevention and Management | NAHQ 6: Healthcare Quality Education | NAHQ 7: Catalog - My NAHQ
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Following a procedure, a patient is returned to the operating room for removal of a sponge. If no incident report is completed, which

of the following will most reliably identify the occurrence?

A. Peer review

B. Patient complaint
C. Clains data

D. Surgeon disclosure

Ef#: C
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Comprehensive and Detailed Explanation From Exact Extract:

In the Patient Safety domain, identifying and tracking adverse events often relies on muiltiple data sources.

When incident reporting fails, claims data serve as a retrospective but reliable source for identifying sentinel events such as retained
surgical iters.

Clains data analysis provides a mechanism to detect serious, unreported adverse events through the financial and legal record of
cases. Patient complaints or peer reviews may occasionally highlight issues, but claims data provide a consistent and auditable trail
that reflects reportable harm

References:

NAHQ CPHQ Content Outline - Patient Safety: Data Sources for Safety Event Identification and Reporting NAHQ Healthcare
Quality Competency Framework - Patient Safety: Event Detection and Analysis Systems
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Healthcare organizations' ability to deliver high-quality, patient-centered care to their members and patients depends
in part on their understanding of basic customer service principles and their ability to integrate these principles into
clinical settings. Healthcare organizations should pay attention to customer service for several reasons. Which of the
following is NOT out of t hose reasons?

e A. As in any other service industry, a satisfied (and loyal) member or patient creates value over the course of a life
time.

e B. Existing patients and members are a valuable source of mformation healthcare organizations can use to learn how
to improve what they do and reduce waste by eliminating services that are unnecessary or not valued

e C. Better service translates into higher satisfaction for the patient and, subsequently, for the employer who pays most
of the bills

e D. Poor customer service raises the risk of a negative "grapevine effect"

IEf#: B
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Which of the following is the most effective method to identify adverse events that cause harm to patients?



Ef#:

A. employing tityufi tools

B. using patient satisfaction surveys

C. benchmarking

D. conducting a failure mode and effect analysis

A

HE #37
Which part of a job description should be used in a criteria-based performance evaluation?

H
R

A. Working conditions
B. Duties and responsibilities

C. Salary grade
D. Qualifications
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