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An enterprise customer needs a Cyber Recovery solution to be implemeanted. As an outcome from a
previous workshop, the following backup environment needs to be protected to the CR Vault,
Location 1: 4 PowerProtect Dhs
Location 2: 4 PawerProtect DDs
Location 3: 2 PowerProtect DDs
Locafion 4: 2 FowerProtect DDs
The customer wants to implement a CR Vault in a 5th location.
How many Cyvber Becovery systems must be installed al a minimum level?
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What vault status is displayed if none of the PowerProtect DD systems in the CR Vault are able to
eommunicate with the Cyber Recovery software?

= A Unknown
= B, Unlocked
= . Locked

s D, Degrraded
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¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
=R 1 engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

¢ Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
=X 2 extension options, technician management capabilities, and commumnication features between dispatchers,
technicians, and customers.

¢ Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
M3 tracking and managing custommer assets throughout their lifecycle.

¢ Inmplementation Strategies and Design: This domain covers the full consulting project lifecycle from planning
and requirements gathering through deployment, and determining appropriate deployment strategies and

=X 4 o . S :
licensing needs for Field Service implementations.
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AR #34
‘What should a consultant recommend to help a customer with their mitiative to reduce their carbon footprint?

A. Give "Minimize Travel Service Objective the highest weight.
B. Remove the 'Match Location' Work Rule.

C. Remove the 'ASAP' Service Objective.

D. Add the 'Maximum Travel from Home' Work Rule.

e A

M.

Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.

* Option B is correct. TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.

* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.

* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

BB #35
Which consideration should a consultant take when advising a customer on their Field Service Mobile App strategy, in a case where
the Service Resources are named contractors who provide their own mobile devices?

e A Field Service Mobile App is optimized for a handful of Android and iOS devices. Refer to 'Salesforce Help and Training
for the latest update

B. Contractor licenses do not include access to the Field Service Mobile App

e C. Set all records to private to ensure customer data confidentiality

D. Since all Service Resources are named contractors, 'Collect Service Resource Geolocation History' should be disabled

HE: A
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‘When dealing with a Bring Your Own Device (BYOD) strategy (common with contractors), device compatibility is the biggest
technical hurdle.

* Option B is correct.Salesforce explicitly publishes a list ofsupported devices and operating systens (I0S and Android versions)6.



Since the company does not own the phones, they cannot guarantee every contractor has a compatible device. The consultant must
warn the client to check these specs against their contractors' hardware.

* Option Ais a policy decision, not a technical constraint. Youcantrack contractor location if they agree to it.

* Option Cis false; Contractor licenses (Community Plus)doinclude access to the Field Service Mobile App.

EE #36

A customer wants to assign work to Resources by postal code coverages, each Resource covering one or more postal codes. The
solution must also support Scheduling and Optimization.

‘What should a consultant recommend to meet the customer's requirements?

¢ A Define each postal code as a Service Territory, assign Resources through STM (Service Territory Member) record to the
Territory they need to cover

¢ B. Model each postal code as a record in a custom object, and use the 'Extended Match' Work Rule to assign the Resources
to Appointments within their postal code coverage using another custom junction object

e (. Model each postal code as a skill, assign the skill to the relevant Resources, and set the skill as a required skill for each
Service Appointment within the postal code area

¢ D. Use 'Match Fields', set the relevant postal code coverage on the resources level and on the Service Appointment level

Hg: B
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Mapping resources to specific Zip Codes (which are not necessarily Service Territories) is a common high- volume requirement.

* Option A is correct.Creating a standard Service Territory foreverypostal code (Option D) creates a hierarchy that is too deep and
hurts performance.

* Instead, modeling '"Zip Code Coverage" as aCustom Object(or data table) allows for a cleaner data model. You then use
theExtended Match Work Rule. This rule is highly flexible; it can verify that the Zip Code on the Service Appointment matches a
record in the Zip Codes Covered related list on the Service Resource. This supports optimization without bloating the Territory or
Skill tables.

* Option B (Match Fields)only works for 1-to-1 matching (e.g., The Resource hasonezip field). It cannot easily handle a resource
covering 50 different zip codes unless you use the custom object approach described in A.

HE #37

Green Energy Solutions employs a field workforce and must ensure they have coverage to respond to emergencies, which may
occur at any given time. GES' field service organization consists of several business units configured as Service Territories, of which
a resource may support simultancously.

Resources do not work in more than a single timezone at a given time, however, GES is looking for a solution to allow their
resources to be available for emergency work in the off-hours, in all the territories that they may support.

‘Which solution should a consultant recommend?

e A. Create a shift for each Service Territory the Service Resource may belong to, set the time slot type to

'Designated' to apply to emergencies only, and verify that the shift is contained in the Primary Territory membership dates
B. Create a shift for the Service Resource without a specified Service Territory, set the time slot type to

'Designated' and verify that the shift is contained in the Primary Territory membership dates

C. Service Resources cannot be assigned to more than one Service Territory

D. Create a shift for the Service Resource without a specified Service Territory, use recordset filter criteria to apply to
emergencies only, and verify that the shift is contained in the Primary Territory membership dates

He:. B
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This scenario requires managing availability for resources who work across multiple territories (Primary and Secondary
memberships) specifically for "off-hours" emergencies.

* Option D is correctbecause Shifts in Salesforce Field Service allow you to define ad-hoc availability outside of standard Operating
Hours. Crucially, if you create a Shiftwithout specifying a Service Territory, that availability applies to the resource'sPrimary
Territoryby default. However, because the resource also holdsSecondary Territory Membershipsfor the other business units, the
scheduling engine (specifically the "Match Territory" Work Rule) recognizes this availability as valid for those territories as well,
provided the shift falls within the membership dates.

* Setting the Time Slot Type to'Designated'(or 'Extended") is the standard way to mark time for specific work types (like
Emergencies) using Work Rules that filter on those time slot types.



* Option B is incorrect because creating a separate shift foreveryterritory is administrative overhead and unnecessary when a single
non-territory-specific shift can cover the resource's availability across their memberships.
* Option A is factually incorrect; resources can have multiple territory memberships.

EE #38

Universal Containers (UC) sell Service Contracts to their customers. One of the terms of the Service Contract determines that a UC
technician will perform annual maintenance on all the customer's Assets until the contract expires.

UC would like to ensure that when a technician is sent to the customer, the maintenance work is completed in a single visit, and all
covered Assets are listed on the Work Order's Service Report.

‘What Maintenance Plan configuration should a consultant recommend UC?

¢ A. "Work Order Generation Method' is set to 'One Work Order per Asset' and 'Service Appointment Generation Method' is
set to 'One Service Appointment per Work Order’

¢ B. 'Work Order Generation Method' is set to blank and 'Service Appointment Generation Method' is set to
'One Service Appointment per Work Order'

¢ C. "Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order’

¢ D.'Work Order Generation Method' is set to 'One Work Order Line Item per Asset' and 'Service Appointment Generation
Method' is set to 'One Service Appointment per Work Order Line Item!

HE. C
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This question tests the Maintenance Plan generation logic.

* Option D is correct. The requirement isSingle Visit(One Appointiment) forMultiple Assets.

* One Work Order Line Item per Asset:This groups all the assets under asingleparent Work Order. Each asset gets its own line item
(WOLI) for tracking purposes.

* One Service Appontment per Work Order:This creates asingleappointment for the parent Work Order. The technician arrives
once and works through the list of line itemns (Assets).

* Option B("One Work Order per Asset") would create separate Work Orders (and likely separate Appointiments) for every single
asset, resulting in multiple visits or a cluttered schedule.

* Option C("One SA per WOLI") would explicitly create a separate appointment for every single asset line item, causing massive
double-booking/overlap.
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