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CIS-PA B (Q10-Q15):

R #10
‘What does the number of'Inserts'represent in aJob Logrecord?

e A, The number of Indicator Source records examned
e B. The sum of the stored scores
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e C. The number of incidents inserted into the instance yesterday
¢ D. The number of Performance Analytics scores stored

IEf#: D

fi .-

In a Performance AnalyticsJob Log, thelnsertsvalue represents the number ofanalytics score records written to the databaseduring
that job run. These inserts typically correspond to new indicator scores added to thelndicator Factstable.

This value does not represent business records such as incidents, nor does it indicate how many source records were evaluated.
Records examined and calculations performed may be far greater than the number of inserts, as only final score results are stored.
ServiceNow documentation confirns that Job Log msert counts reflect stored analytics results, making option B the correct
mterpretation.

HE#11
Which data is loaded when you view aPerformance Analytics Dashboard?

A. All widgets on all dashboard tabs

B. Only widgets configured on the current tab

C. Only widgets configured on the current tab that are visible without scrolling
D. Only the widgets shown by the current view rule

IEf#: B

A -

When a Performance Analytics dashboard is opened, ServiceNow loadsonly the widgets configured on the currently active tab.
Widgets on other tabs are not loaded until the user clicks those tabs. This behavior is intentional and supportsperformance
optimization, especially for dashboards containing many analytics widgets or complex queries.

Widgets are not limited by view rules alone, and ServiceNow does not preload widgets fromall tabs.

Additionally, widgets that require scrolling are still loaded as long as they are part of the active tab.

ServiceNow documentation confirns that dashboard widgets are loadedper tab, reducing unnecessary data processing and
improving load times. Therefore, option A is the correct and documented behavior.

HF #12
‘What happens whenCollect recordsis enabled on an Automated Indicator form?

A. An exact copy of the matching records is retained for future reference

B. A preview of the records that match the condition is displayed

C. An ad-hoc job runs to collect the scores immediately for testing purposes
D. Alist of sys_ids is stored during collection to allow drill down to records

IEf#: D

TR

WhenCollect recordsis enabled on an Automated Indicator, Platform Analytics stores thesys_ids of the recordsthat contributed to
each indicator score at collection time. This capability enablesdrill-down functionality, allowing users to view the exact records
behind a score directly from analytics widgets and dashboards. Importantly, Platform Analytics doesnot store full copies of records-
only the identifiers- ensuring historical accuracy while maintaining storage efficiency.

Option A describes thepreview featureavailable when defining indicator conditions, not record collection.

Option B refers tomanual data collection, which is triggered separately. Option C is incorrect because Platform Analytics does not
retain full record snapshots. ServiceNow documentation clearly states that enabling Collect records allows analytics users to drill into
the contributing records for any given score, making option D the correct and precise answer.

B #13
There is a Summed Duration of wait time Indicator that stores duration in milliseconds.
Which action accurately configures the displayed duration in hours without creating a separate Formula Indicator?

¢ A. Use a Performance Analytics script to convert milliseconds to hours and recollect
e B. Add /3600000 to the Formula box and check Use formula



e C. Set the Unit in the Indicator to Hours
e D. Use the API method getHours() in the Formula box

IEf: C

R -

Platform Analytics supports unit conversion for duration-based indicators through the Unit field on the Indicator record. When an
indicator stores duration values (such as milliseconds), setting the Unit to Hours automatically converts and displays the values
correctly without modifying the underlying data or recollecting scores.

Using formulas or scripts is unnecessary and discouraged when a built-in unit conversion is available. The Formula box is intended
for mathematical aggregation logic, not unit conversion. ServiceNow documentation explicitly states that duration indicators should
rely on the Unit setting to control how values are displayed, making option A the correct and supported approach.

HM #14
‘Which method in ServiceNow can be used to calculate therate of performance per reporting periodusing time series aggregations?

e A gs.getDuration()
e B. pa.getRate()

e C. pa.getChange()
¢ D. pa.getIndicator()

Ef#: B

A -

The pa.getRate() method is used in Platform Analytics to calculaterates of performance over time, such as incidents resolved per
day, requests closed per week, or changes per reporting period. This method works on time series dataand applies aggregation logic
to derive a rate rather than a raw count or sum

pa.getChange() is used to calculate the difference between two data points, not a rate. pa.getIndicator() retrieves indicator metadata
and does not perform calculations. gs.getDuration() is a general-purpose GlideSystem utility for calculating durations and is unrelated
to analytics time series processing, ServiceNow documentation clearly identifies pa.getRate() as the appropriate API for rate-based
calculations using historical indicator scores, making option D the correct answer.
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