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We have compiled the CSA test guide for these candidates who are trouble in this exam, in order help they pass it easily, and we
deeply believe that our CSA exam questions can help you solve your problem Believe it or not, if you buy our study materials and
take it seriously consideration, we can promise that you will easily get the certification that you have always dreamed of. We believe
that you will never regret to buy and practice our CSA latest question.

ServiceNow CSA (ServiceNow Certified System Administrator) Certification Examis a globally recognized certification that
validates the skills and knowledge of IT professionals in managing and administering ServiceNow instances. CSA exam is designed
to test the candidate's ability to configure and manage ServiceNow instances, including implementing security, customization, and
automation. ServiceNow Certified System Administrator certification is highly sought after by employers and IT professionals alike
as it demonstrates a high level of expertise in ServiceNow, a leading cloud-based platform for IT service management.
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the atmosphere of the formal test. Our experts created the valid CSA study guide for most of candidates to help them get good
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result with less time and money.

ServiceNow CSA Examis designed for professionals who work with ServiceNow on a regular basis, including system
administrators, implementation specialists, developers, and consultants. CSA exam is an industry-recognized certification that can
help individuals advance their careers and increase their earning potential. It is also a requirement for certain ServiceNow partner

progras.
ServiceNow Certified System Administrator Sample Questions (Q248-Q253):

NEW QUESTION # 248
Which is the base table of the configuration management database hierarchy?

A cmdb d

B. cmdb

C. uemdb

D. cmdb_ret Oi

Answer: B

Explanation:

InServiceNow's Configuration Management Database (CMDB), thecmdbtable is thebase tablefrom which allConfiguration Item
(CI) tablesinherit.

cmdbis the Parent Table of All CMDB-Related Tables

Thecmdbtablecontainsbasic attributesshared by allConfiguration Items (Cls).

Every CI in ServiceNowinherits fromcmdbor one of'its child tables.

Hierarchy of CMDB Tables in ServiceNow:

cmdb(Base Table)# Stores general CI data.

cemdb_ci(Stores specific CI details)# Extendscmdbto storedevices, applications, and services.
cmdb _rel ci(Stores relationships between Cls)# Used totrack dependencies.

Why iscdbthe Correct Answer?

Aremdb_dIncorrect- No such standard table exists in ServiceNow's CMDB.
BucmdblIncorrect-uCMDB (Universal CMDB)is anHP product, not part of ServiceNow's CMDB.
C:emdb _rel cilncorrect-This table stores CI relationships, but it isnot the base table.

Incorrect Answer Choices Analysis:

ServiceNow Docs - CMDB Core Tables#CMDB Table Structure

ServiceNow Docs - CMDB Best Practices

Official ServiceNow Docurmentation References:

NEW QUESTION # 249
IntegrationHub enables execution of third-party APIs as a part of a flow. These integrations are referred to as

A. a connection

B. an action

C. aspoke

D. an integration step

Answer: C

Explanation:

In ServiceNow IntegrationHub, third-party API integrations within a Flow Designer flow are known as spokes. A spoke is a scoped
application containing Flow Designer actions and subflows that allow the flow to interact with external systems or ServiceNow
applications.

Key Concepts Related to IntegrationHub and Spokes

Spokes in IntegrationHub

A spoke is a collection of predefined and custom actions, subflows, and data streams used to integrate with external systemns.
Spokes provide a no-code/low-code approach to integrating third-party applications.

Exanples of prebuilt spokes available in ServiceNow include:

Slack Spoke (for Slack API mtegrations)

Microsoft Teams Spoke (for Teas integration)

Jira Spoke (for integrating with Atlassian Jira)
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How Spokes Work

When a flow needs to interact with an external system (e.g., sending data to Jira or retrieving information from Slack), it calls an
action froma spoke.

Each spoke contains multiple predefined actions that execute API requests or perform tasks like creating records, updating data, or
fetching information.

Comparison with Other Options

A . anaction — Incorrect

Actions are individual steps in a flow, not the complete integration package. Actions exist inside spokes.

C . a comection — Incorrect

A connection is a configuration that stores authentication details (e.g., API keys, OAuth tokens) used by a spoke.

D . an integration step — Incorrect

No such term as "integration step” exists in ServiceNow IntegrationHub.

Official Reference from the Certified System Administrator (CSA) Documentation:

ServiceNow Docs - IntegrationHub Overview: httpsz/docs.servicenow.comven-US/bundle/utah-
integrationhub/page/integrate/integrationhub/concept/mtegrationhub-overview.html ServiceNow Docs - Spokes in Flow Designer:
https:/docs.servicenow.comven-US/bundle/utah- integrationhub/page/administer/integrationhub-spokes/concept/available-
spokes.html

NEW QUESTION # 250
On the Cl Dependency View, what enables you to trace from an infrastructure item, like a Server, to the Services that are dependent
on that Server?

A. Automapping Utility
B. Transform Map

C. Relationships

D. Service Tracer

Answer: C

Explanation:

The CI Dependency View in ServiceNow visualizes relationships between Configuration Itens (CIs), allowing IT teams to trace
dependencies between infrastructure components, such as servers, applications, and services.

Key Concept: CI Relationships

Relationships define dependencies between Configuration Itens (Cls) in the Configuration Management Database (CMDB).
The CI Dependency View uses relationships to map infrastructure components and their service dependencies.

Exanple Scenario:

A Server (CI) hosts a Database (CI) — The database supports an Application (CI) — The application provides a Service (CI).
By viewing CI Relationships, you can trace failures upstream or downstream to understand the impact.

Why Other Options Are Incorrect?

A . Service Tracer — [ Incorrect

No such feature called "Service Tracer" exists in ServiceNow.

B . Automapping Utility — [ Incorrect

Auto-Discovery tools help populate the CMDB, but they do not enable tracing in the CI Dependency View.

D . Transform Map — [ Incorrect

Transform Maps are used in Import Sets to map data between tables, not for dependency mapping,

Official ServiceNow Documentation Reference:

CI Dependency Views

Understanding CMDB Relationships

NEW QUESTION # 251
‘When managing tags, you can adjust who is able to see iL What are the visibility options?
Choose 3 answers

A. Roles and Permissions
B. Groups and Users

C. Everyone

D. Me

E. Admins



Answer: B,C,D

Explanation:

In ServiceNow, tagsare used to categorize and organize records for quick access. When managing tags, users can control
theirvisibilityby settingwho can see them.

B: Everyone

The tag ispublicand visible to all users in the instance.

Example: AService Desk teamcreates a"High Priority'tag that everyone can use.

C: Groups and Users

Tags can be restricted to specificgroupsorindividual users.

Example: ASecurity Teamcreates a tag only visible tol T Security staff.

E:Me

Tags can beprivate, meaning only the creator (you) can see them

Example: A user creates a"Follow-up'tag for theirownpersonal tracking.

A: Admins

Incorrect- Admins can manage tags, but "Admins" isnota visibility setting.

Instead, visibility is set toEveryone, Groups, or Me.

D: Roles and Permissions

Incorrect termnology-ServiceNowdoes notprovide a tag visibility setting based on "Roles and Permissions." Tags are assigned
based onspecific users or groups, not roles.

References:ServiceNow Documentation:Managing Tags and Visibility

ServiceNow User Guide:Configuring and Sharing Tags

NEW QUESTION # 252

Your company is giving all first line workers a special T-shirt as a recognition for their hard work. Management team wants a way
for employees to order the T-shirt, with the ability to specify the preferred size and color. How would you ensure that only first line
workers (non-managers) can submit the order?

A. Create Record Producer and use the Available For list to specify First Line [sn_first _line] role
B. Create Catalog Item and use the Not Available list to specify the Manager Group

C. Create Catalog Item and use the Available For list to specify ITIL [itil] role

D. Create Order Guide and use the User Criteria list to specify First Line [sn first line] role

Answer: A

Explanation:

In ServiceNow, Record Producers allow users to create records in tables through a user-friendly mterface in the Service Catalog,
Since the goal is to enable only first-line workers to order the T-shirt, we need to control access based on their role.

Why is Option A Correct?

A Record Producer in the Service Catalog is the best way to gather user mput (size, color, etc.) and create a new order record in
the system.

The "Available For" list allows administrators to restrict access to specific users or roles.

The First Line [sn_first line] role is explicitly designed to include only first-line workers while excluding managers.

Why Are the Other Options Incorrect?

[] B. Create Catalog Item and use the Not Available list to specify the Manager Group Catalog Itens are valid for this use case but
using the "Not Available For" list is a less effective approach.

If new manager roles or groups are added i the future, this method won't automatically exclude them

It's better to explicitly define who can access the item rather than relying on exclusions.

[1 C. Create Catalog Item and use the Available For list to specify ITIL [itil] role The ITIL role is typically assigned to Service Desk
personnel and IT staff; not first-line workers.

This approach would allow many unintended users to request the T-shirt.

[ D. Create Order Guide and use the User Criteria list to specify First Line [sn_first line] role Order Guides are used to bundle
multiple catalog items and guide users through a complex ordering process.

Since this scenario only nvolves a single item (T-shirt request), using an Order Guide is unnecessary.

Reference to Official Certified System Administrator (CSA) Documentation:

ServiceNow Service Catalog Management - Record Producers

ServiceNow User Criteria and Access Control Best Practices

ServiceNow CSA Guide - Managing Roles and Access Restrictions
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