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Which Avaya IP Office™ application will allow a system administrator to see historical events and alarms on a trunk in the Avaya IP
Office™?
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A. Manager Application

B. Voicemail Pro Client

C. System Monitor

D. System Status Application

Ef#: D

R -

The System Status Application allows a system administrator to view historical events and alarns related to trunks and other system
components in the Avaya [P Office™. It provides real-time and historical data for monitoring the systen's performance, including
alarms and event logs.

HM #15
A customer wants to synchronize all their Outlook contacts into the one- X® Portal personnel directory.

What is the recommended method to achieve this while ensuring data integrity and minimal effort?

A. Integrate the IP Office with Outlook using the Avaya Outlook Plugin.

B. Manually copy and paste all contacts from Outlook to the personal directory.

C. Import the Outlook contacts using a .csv format and configure the synchronization settings.

D. Add each Outlook contact individually into the personal directory and verify them against the original source.

Ef#: C

HPH #16

A customer has enabled UMS on their VoiceMail Pro server and wants to retrieve voicemail messages using Microsoft Outlook, but
they are not using Microsoft Exchange as the message store.

Which complex protocol must be configured in Microsoft Outlook to access their messages?

A. MAPI
B. HTTP
C. POP3
D. MAP

EfE: A

R #17
An IP Office 500 V2 has two SD card slots, and the first slot contains the System SD card with a unique feature key number.
What is the primary purpose of the unique feature key number?

A. To select the type of voicemail (Embedded or Voicemail Pro)
B. To enable firmware upgrades

C. To validate the license

D. To store the correct version binary files

F
R
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ZM#18

In an installation of Server Edition, as well as the IP Office, the Voicemail Pro and one-X® Portal are also installed at the same time.
Therefore, by default they should both be running,

Which application would NOT be useful to check if they are in fact up and running?

A. Manager Application

B. Voicemail Pro Windows Client
C. Web Manager

D. System Status Application
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