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Salesforce Certified B2C Commerce Architect Sample Questions (Q15-Q20):
NEW QUESTION # 15 
Northern Trail Outfitters (NTO) wants to migrate its online shoo from a custom ecommerce platform to B2C Commerce. NTO
needs to migrate several thousands of customer records profile information, address book).
WTO can provide a B2C Commerce feed. It is currently using SHA-256 as an encryption mechanism for the customer passwords.
What approach can the Architect propose?

A. Import the customer records, with the hashed password as a custom attribute, and during the login compare the entered
password with the hashed password and save it in the password field.
B. Do not import customer records and asks customers to create new accounts the first fame they try to log in to the B2C
Commerce storefront.
C. Import the customer records, including the hashed password, as B2C Commerce supports SHA-2S6, and they will be
able to login with their existing password.
D. Import the customer records, excluding the password field, and B2C Commerce will automatically require a password
reset the first time a customer logs m to the storefront.
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Answer: A

NEW QUESTION # 16 
a B2C Commerce developer has Implemented a job that connects to an SFTP, loops through a specific number of .csv rtes. and
Generates a generic mapping for every file. In order to keep track of the mappingsimported, if a generic mapping is created
successfully, a custom object instance w created with the .csv file name. After running the job in the Development instance, the
developer checks the Custom Objects m Business Manager and notices there Isn't a Custom Object for each csv file that was on
SFTP.
What are two possible reasons that some generic mappings were not created? Choose 2 answers

A. The generic mappings definition need to be replicated fromStaging before running the job.
B. The job needs to run on Staging and then replicate the generic mappings and custom objects on Development
C. Invalid format in one or more of the .csv files.
D. The maximum number of generic mappings was reached.

Answer: C,D

Explanation:
Two plausible reasons for some generic mappings not being created despite the SFTP job running are: A) the system reached its
limit for the maximum number of generic mappings allowed, and C) there was an invalid format in one or more of the .csv files
processed. When the maximum threshold for mappings is reached, the system cannot create additional mappings, thus stopping any
further imports from being registered as custom objects. Additionally, if .csv files are incorrectly formatted, the job would fail to
create mappings for those files, leading to the absence of corresponding custom objects in Business Manager. It's crucial to ensure
that file formats adhere to expected specifications and that system limits are adequately managed to avoid such issues.

NEW QUESTION # 17 
Our client notifies you that the iOS application made a few months ago for some reason now is experiencing a degradation service
and some requests take too long to respond. What tool will use it in order to check if there is any issue with OCAPI calls?

A. Log center filtering by request type OCAPI
B. Code Profiler
C. Pipeline Profiler filtering results with Extended script development mode.
D. Reports & Dashboard under Technical tab.

Answer: D

NEW QUESTION # 18 
In Reports and Dashboards tools you find some requests with a very poor cache hit ratio (less than 20%). What can you do in order
to increase cache hit ratio and improve website performance? Here a few examples of triggered URL:
- https://www.myawesomewebsite.com/products?sz=48&start=0&srule=price-low&campaign=ads1
- https://www.myawesomewebsite.com/products?start=0&sz=48&srule=price-low&campaign=ads2
- https://www.myawesomewebsite.com/products?srule=price-low&start=0&sz=48&campaign=ads3

A. Create custom cache for this request.
B. New cache partition
C. Always use the same URL parameter order
D. Use URL hashes for parameter campaign

Answer: C,D

NEW QUESTION # 19 
During a review of the most recent release notes, the Architect finds that Salesforce has deprecated an API that is used throughout
the site. After reviewing the deprecated API usage in Business Manager, the Architect narrows down the usage of that API to a
particular LINK integration cartridge. The cartridge was integrated when the site was first launched and is heavily customized for the
Client.
What is the recommended way for the Architect to remove the deprecated API so the LINK integration continues to work without



interruptions, and lowest level of effort'

A. The Architect does not need to do anything at this time, the API will continue to work with no issues for the foreseeable
future.
B. The Architect should update all the deprecated API cats in the already integrated LINK cartridge and test thoroughly.
C. The Architect should check to see If the LINK cartridge has been updated already, integrate It, apply the customisations,
and teat thoroughly.
D. The Architect should contact the company that created the LINK cartridge to fix the issue and provide the client with
updated code.

Answer: B

NEW QUESTION # 20
......
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